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PREDSLOV

Prieskum o vyuzivani informacnych a komunikaénych technologii v podnikoch 2019 je sucastou
Edi¢ného programu Statistického uradu Slovenskej republiky.

V publikécii su uvedené vysledky zo zistovania o IKT v podnikoch, ktoré sa uskutocnilo v roku
2019. Je rozdelend do piatich kapitol: pouzitie pocitaov a poCitaCovych sieti, pouZitie internetu
elektronické zdiefanie informacii v ramci podniku, bezpeénost IKT a elektronicky obchod. V tabulkach st
uvedené Udaje za podniky s poctom zamestnancov 10 a viac. V grafickej prilohe su pouZzité Udaje zo
zistovania v roku 2019. Udaje za medzinarodni $tatistiku st za rok 2018 asi prevzaté z databazy
EUROSTATU.

PREFACE

Survey on information and communication technologies usage in enterprises 2019 is a part of
Catalogue of publications of the Statistical Office of the Slovak Republic.

The publication contains results from the survey in enterprises in year 2019. This publication is
divided into five basic chapters: use of computers and computer networks, use of the Internet, sharing of
information electronically within the enterprise, ICT security and e-commerce. In tables data are
presented for enterprises with 10 and more employees. In graphical annex are used data from the survey
in 2019. The data for international statistics are for year 2018 and are taken from the EUROSTAT
database.
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1. UVOD

Vyuzivanie pocitacov, internetu a elektronického obchodu v podnikoch je velmi déleZitou oblastou.
Udaje su vyuZivané na analyzu medzinarodnej porovnatelnosti v Eurépskej unii, ako aj na celom svete,
realizované Eurostatom, OECD a dalSimi medzinarodnymi organizéciami.

2. METODICKE INFORMACIE

SU SR uskutoénil v roku 2019 uZ po $estnasty krat samostatné zistovanie o vyuzivani informaénych a
komunika¢nych technolégii (IKT) v podnikoch. Cielom bolo ziskat Udaje tykajuce sa tejto oblasti
s ohfadom na metodické odporucania a Struktdru Statistického formuldra navrhnutého Eurostatom.
Zistovanie bolo zaradené do grantu 2018 v oblasti informacnej spolo¢nosti.

2.1 STATISTICKA JEDNOTKA

Statistickou jednotkou bol podnik. Opora vyberu bola zalozena na $tatistickom obchodnom registri.
Ciefovu populaciu a vzorku na ucely tohto zistovania tvorili vSetky podniky s hlavnou ¢innostou
klasifikovanou v sekciach NACE Rev. 2-C, D, E, F, G, H, I, J, L, M, N, S95.1 a sektor IKT. Podniky boli
rozdelené do troch skupin (okrem nepovinnych, tj. podniky s menej ako 10 zamestnancami)
nasledujucim spdsobom:

e podniky s poctom zamestnancov 10 az 49 (S - small)
e podniky s po¢tom zamestnancov 50 az 249 (M - medium)
e podniky s po¢tom zamestnancov 0séb 250 a viac (L - large)

Velké podniky (L) boli do zistovania zahrnuté vyCerpavajuco. Vyberové zistovanie sa uskutocnilo
v pripade strednych (M) a malych (S) podnikov. Vzorka bola vytvorena pomocou jednoduchého
nahodného vyberu v kazdej vrstve definovanej velkostnou triedou podfa poctu zamestnancov a
ekonomickej Cinnosti. Pri vybere vzoriek sa zohladnilo aj regionalne rozdelenie jednotiek na Urovni
NUTS2.

2.2 ORGANIZACIA ZISTOVANIA

Zistovanie ICT ENT 2-01 (Zistovanie o vyuzivani informacnych a komunikaénych technoldgii
v podnikoch) bolo zahrnuté do Programu Statnych Statistickych zistovani schvaleného na roky
2018-2020. Bolo organizované ako povinné a samostatné, t.j. nebolo sucastou iného zistovania.

Referenné obdobie zistovania bolo v sulade s referenénym obdobim stanovenym v modelovom
Statistickom formulari Eurostatu.

Oznamenia o tom, Ze zistovanie je organizované prostrednictvom webu, boli zaslané do podnikovych
e-schranok. Respondenti boli urgovani e-mailom.
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2.3 STATISTICKY FORMULAR

Statisticky formular plne zodpovedal vzorovému formularu Eurostatu.
Bol rozdeleny do nasledujucich Casti:

Module A: Pouzivanie pocitacov
Module B: IKT Specialisti a IKT zruénosti
Module C: PouZivanie internetu

Pouzitie pevného pripojenia na internet pre podnikoveé ucely
Pouzitie mobilného pripojenia na internet pre podnikové Ucely
Vyuzitie internetovej stranky
Vyuzitie socialnych médii
Module D: Elektronické zdielanie informécii v ramci podniku
Module E: Bezpecnost IKT
Module F: Elektronicky obchod
Elektronicky predaj - cez Web
Elektronicky predaj - cez EDI
Modul X: Ekonomické ukazovatele podniku

Do Statistického formulara bol pridany:
Modul Y: Webova adresa podniku

2.4 VYBER A METODY IMPUTACIE

Vzorka bola vytvorena na zaklade rovnakych metdd, aké sa pouzivaju v inych zistovaniach
organizovanych SU SR (kratkodobé zistovania, Strukturalne podnikové zistovania). V porovnani
s ostatnymi zistovaniami sa hranica medzi vyCerpavajucim a vyberovym zistovanim zmenila smerom
nahor. V tomto zistovani je vyberova vzorka realizovana v podnikoch s 10 az 249 zamestnancami,
zatial ¢o v STS a SBS (kratkodobé zistovania, Strukturalne podnikové zistovania) sa vyber tyka
podnikov s 1 az 19 zamestnancami. Pri stratifikacii pre stanovenie vyberovej vzorky boli pouZzité
nasledujuce charakteristiky podniku:

— NACE Rev.2 - trojmiestna Uroven

— velkost podfa po¢tu zamestnancov

— region podla klasifikacie NUTS 2.

Podniky boli vybrané v ramci kazdej straty pomocou nahodného vyberu.
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z toho podniky

s poctom s poctom s poctom
Celkom zamestnancov zamestnancov zamestnancov
10 az 49 50 az 249 250 a viac
(S) (M) (L)
Populacia zist'ovania
Celkova populacia 14 806 11 641 2579 586
z toho sektor IKT 631 467 126 38
Vyberova vzorka
Celkova populacia 3 860 2 560 716 584
z toho sektor IKT 355 245 72 38
Navratnost’
Celkova populacia 3424 2168 680 576
z toho sektor IKT 329 220 71 38

Populacia zistovania a vyberova vzorka bola po zistovani prehodnotena - poCet podnikov vo velkostnych kategériach S, M, L bol
revidovany podla poctu zamestnancov uvedenych v zistovani.

2.5 METODA POUZITA PRI IMPUTACII

Imputécie v pripade jednotkovej neodpovede neboli vykonané.

Polozkové imputacie boli realizované na zéklade udajov zo zistovania SBS v pripade premennych
priemerny pocet zamestnancov, trzby spolu a naklady spolu.

3. ANALYZA

Vzhladom na porovnatelnost s Udajmi za predchadzajuce roky sa analyticka Cast spravy zameriava na

podniky zaradené do tychto Cinnosti NACE Rev.2:

Sekcia C Priemyselna vyroba (10 - 33)
Dodavka elektriny, plynu, pary a studeného vzduchu; dodavka vody, Cistenie a odvod odpadovych vod,
Sekcia D, E odpady a sluzby odstrafiovania odpadov (35 - 39)
Sekcia F Stavebnictvo (41 - 43)
Sekcia G Velkoobchod a maloobchod; oprava motorovych vozidiel a motocyklov (45 - 47)
Sekcia H Doprava a skladovanie (49 - 53)
Sekcia | Ubytovacie a stravovacie sluzby (55 - 56)
Sekcia J Informacie a komunikacia (58 - 63)
Sekcia L Cinnosti v oblasti nehnutelnosti (68)
Sekcia M Odborné, vedecké a technické Cinnosti ( 69 - 74)
Sekcia N Administrativne a podporné sluzby (77 - 82)
Trieda S_95.1 Oprava pocitadov a komunikaénych zariadeni
Sektor IKT 26.1-26.4,26.8,46.5,58.2, 61,62, 63.1, 95.1
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MODUL A - Pouzivanie pocitacov

V roku 2019 pouzivali PC takmer vSetky podniky s 10 a viac zamestnancami. Podiel pouzivatelov
PC v skupine velkych podnikov bol 99,8% (o 0,4 percentudlneho bodu viac v porovnani
s predchadzajucim rokom), v strednych podnikoch 98,2% (na drovni predchadzajuceho roka) a
v malych podnikoch 95,9 % (0 1,2 p.b. menej ako v predchadzajucom roku).

Viac ako 99% podnikov v sekcii dodavka elektriny, plynu, pary a studeného vzduchu; dodavka vody,
Cistenie a odvod odpadovych véd, odpady a sluzby odstrafiovania odpadov; odborné, vedecké a
technické Cinnosti; oprava pocitacov a komunikacnych zariadeni pouZivalo po€itace.

Pouzitie PC kleslo v porovnani s predchadzajucim rokom najmé@ v odvetvi Cinnosti v oblasti
nehnutelnosti (0 9,2 p.b.); administrativne a podporné sluzby (o 3,7 p.b.) a stavebnictvo (0 2,9 p.b.).

e ™
Podniky pouZivajuce PC v % (10+)

100
98
9 1
94 1
92 1
90 |
88 1
86 1
84 1
82 1
80 -

100,0

934

90,9

‘ 2017 = 2018 = 2019 |

MODUL B - IKT Specialisti a IKT zru€nosti

Percentualny podiel podnikov, ktoré zamestnavaju IKT/IT Specialistov, sa vroku 2019 v porovnani
s rokom 2018 zvysil 0 0,4 p.b. na 18,4%. IKT/IT Specialisti boli zamestnani v 77,2% velkych podnikov,
v 36,5% strednych a 11, 2% malych podnikov.

a )

Podniky zamestnavajice IKT/IT $pecialistovv % (10+)

%0 Najviac IKT/IT Specialistov bolo
80 , .
70 zamestnanych v podnikoch
60 v oblasti informécii a
50 komunikacie (73,1% podnikov),
:3 sektora IKT (66,7% podnikov) a
20 oprav pocitaCov a
komunika¢nych zariadeni
(31,8% podnikov).

10 -

2017 2018 2019

velké podniky m stredné podniky = malé podniky I
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Najmenej IKT/IT $pecialistov bolo zamestnanych v podnikoch v oblasti ubytovacich a stravovacich
sluzieb (4,4%); stavebnictva (7,8%) a Cinnosti v oblasti nehnutelnosti (10,5%).

Viac ako 9% podnikov organizovalo Skolenie pre svojich zamestnancov, pre odbornikov v oblasti IKT/IT
s cielom rozvijat ich zruCnosti. Tato aktivita sa v porovnani s predchadzajucim rokom zniZila o 0,3
percentualneho bodu. Odbornd pripravu zameranu na rozvoj zru€nosti suvisiacich s IKT pre ostatnych
zamestnancov organizovali najma podniky v oblasti informacii a komunikacie (39,9%), sektora IKT
(37%), odbornych, vedeckych a technickych &innosti (21,4%) a priemyselnej vyroby (17,6%).

- I
Kto vykonaval IKT/IT €innostiv podniku v % (10 +)

90
80

60
50
40
30
20

velké podniky | stredné podniky | malé podniky | velké podniky | stredné podniky | malé podniky

vlastni zamestnanci externi dodavatelia

. v

Z grafu je zrejmé, ze v strednych a malych podnikoch zabezpecuju Cinnosti suvisiace s IKT prevazne
externi dodavatelia.

MODUL C - Pouzivanie internetu

V roku 2019 ma pristup na internet 99,4% podnikov.

100% podnikov m& pristup na internet takmer vo vSetkych hospodarskych odvetviach okrem
priemyselnej vyroby; stavebnictva; ubytovacich a stravovacich sluZieb; administrativnych a podpornych
sluzieb. Vzhladom na velkost podniku ma pristup na internet 100% velkych a strednych podnikov.
V malych podnikoch sa tento podiel zvysil v porovnani s predchadzajicim rokom o 0,5 percentuéineho
bodu na 99,2%.

89% podnikov uprednostiiovalo v roku 2019 pevné pripojenie k internetu. Fixné pripojenie vyuZivalo
97,4% velkych podnikov, 92,4% strednych podnikov a 87,8% malych podnikov.

P - — : g
(fow?\?::(ljkov s maximalnou zmluvnou prenosovou rychlostou pre 2017 2018 2019

do 2 Mbit/s 3,5 3,6 2,7
2 - 9,9 Mbit/s 25,8 234 15,9
10 - 29,9 Mbit/s 30,7 30,3 32,0
30 - 99,9 Mbit/s 17,1 20,9 23,3
100 Mbit/s a viac 12,8 13,7 15,2

Z tabulky méZeme vidiet, ze podiel podnikov s nizkou maximalnou zmluvnou rychlostou stahovania
klesa, podiel podnikov s vy§Sou maximalnou zmluvnou rychlostou stahovania sa zvySuje.
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65,5% podnikov poskytuie prenosné zariadenia, ktoré umoZznuji mobilné pripojenie k internetu.

V porovnani s predchadzajucim rokom sa tento podiel znizil 0 7.7 p.b.

Takmer 36% podnikov pouziva hlasové hovory alebo videohovory cez internet (napr. Skype/Skype pre
podnikanie, WhatsApp/WhatsApp Business, Facetime, Viber) na obchodné ucely. Viac ako 17%
podnikov pouziva informacie o spravani sa navstevnikov na svojej webovej stranke (napr. kliknutia,
zobrazené polozky), napriklad na reklamu alebo na zvySenie spokojnosti zakaznikov.

4 ™
Vyuzivanieinternetovej strankyv % (10 +)
velké podniky stredné podniky malé podniky
| 2017 w2018 w2019 |
N S

Viac ako 76%  podnikov
s pripojenim na internet malo svoju
vlastni webovu stranku. Ich pocet
sa v porovnani s rokom 2018 znizil
0 25 percentualneho bodu.
Vlastni webovu stranku vyuzivali
najma podniky v odbore oprava
poCitacov. a  komunikacnych
zariadeni  (90,9%); informacie a

komunikacia
vedecké a
(87,8%);
¢innosti

sektor

(88,2%);
technické cCinnosti

v oblasti

odborné,

KT (86,5%);
nehnutelnosti

(84,4%). Pocet podnikov s viastnou webovou strankou sa najviac zniZil v oblasti stavebnictva.

Nasledujuca tabulka zobrazuje vysledky zistovania 0 moznostiach ponukanych internetovou strankou

podniku v roku 2019 podra velkostnej Struktury.

VyuZivanie socialnych médiiv % (10 +)

Podniky s poétom | Podniky s poétom | Podniky s poctom
Moznosti, ktoré poskytuje internetova stranka zamestnancov zamestnancov zamestnancov
(% z podnikov, ktoré majti internetov(i stranku) 10.az 49 50 az 249 250 a viac
(S) (M) (L)
popis tovaru alebo sluzieb, kataldgy, cenniky 91,3 86,9 79,5
linky alebo odkazy na podnikové profily v socidlnych 329 373 50.8
médiach ' , )
on-line objednavanie alebo rezervovanie 32,2 29,3 25,0
sledovanie stavu zadanej objednavky 9,1 14,9 13,3
moznost pre navstevnikov prisposobit si alebo navrhnit 93 110 119
tovar alebo sluzby on-line ' ’ '
personalizacia  obsahu pre  pravidelnych/CastejSich 57 87 9.8
navstevnikov ' ' '
' ™

Takmer 44% podnikov

vyuziva niektoru z nizSie

uvedenych  socialnych

médii. Ich pocet sa

socialne siete podnikovy blog alebo multimedia Wiki nastroj zaloZeny
mikroblog obsahujlce zdiefané na zdiefanie
internetové stranky vedomosti
2016 = 2017 = 2019

Vv porovnani s rokom
2017 zvySilo 4,2 p.b.
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Podrobnejsie vysledky vyuZivania socialnych médii v podnikoch podfa velkostnej kategérie su uvedené
v nasledujucej tabulke:

Podniky s poétom | Podniky s po¢tom | Podniky s poctom
Vyuzivanie socialnych médii zamestnancov zamestnancov zamestnancov
(% z podnikov, ktoré maju pripojenie na internet) 10az49 50 az 243 250 a viac
() M) (L)

socialne siete (napr. Facebook) 39,9 443 63,0
podnikovy blog alebo mikroblog (napr. Twitter) 5,4 7,9 16,6
multimedia obsahujlce zdielané internetové stranky 14.8 218 328
(napr. YouTube)
Wiki nastroj zaloZeny na zdielanie vedomosti 3,8 6,9 14,7

Takmer 30% podnikov vyuzivalo socialne média v roku 2019 na zdokonalenie imidZu podniku alebo
uvedenie produktov na trh (pocet podnikov sa v porovnani s rokom 2017 zvysil o 1,5 percentualneho
bodu); 23,7% podnikov na ziskanie nézorov, hodnoteni a otazok zakaznikov alebo odpovede na ne
(-0,3 p.b.); 11,6% podnikov na spolupracu s obchodnymi partnermi alebo inymi organizéciami (-1,3 p.b.)
a 8% na zapojenie zdkaznikov do vyvoja a inovécie tovarov alebo sluZieb (-0,7 p.b.). Viac ako
dvadsatjeden percent podnikov vyuZivalo socialne média na nébor novych zamestnancov. Viac ako
10% podnikov pouZzivalo socialne média na vymenu znalosti, stanovisk a nézorov v ramci podniku.

e ™

VyuZivaniesocialnychmédii v% (10 +)

-

zdokonalenie imidZu ziskanie nazorov,  zapojenie Zikaznikov spolupracu s nabor novich vymenu znalost,

podniku alebo hodnoteni a otizok  do vyvoja a inovacie obchodnymi partnermi zamestnancov stanovisk a nazorov
uvedenie produktov zakaznikov alebo  tovarov alebo sluZieb alebo inymi v ramei podniku
na trh odpovede na ne organiziciami

2015 = 2017 = 2019 |

MODUL D - Elektronické zdielanie informacii v ramci podniku

Takmer tretina podnikov pouzivala softvérovy balik ERP (Enterprise Resource Planning) na
automatické zdiefanie informéacii v ramci podniku v roku 2019. Takmer 73% velkych podnikov a 49%
strednych podnikov a viac ako 26% malych podnikov pouzivalo ERP. ERP vyuZivali najma podniky
v oblasti IKT (49,2%); oprava pocitacov a komunikac¢nych zariadeni (45,5%) a informécie a komunikécia
(43,5%).

Viac ako dvadsat percent podnikov pouzivalo softvér CRM (Costumer Relationship Management) na
zber, skladovanie a spristupnenie informacii 0 zakaznikoch réznym podnikovym funkénym oblastiam
v roku 2019. Ich poCet sa v porovnani s rokom 2017 znizZil o 1,5 percentudlneho bodu. Vyuzivali ho
najma podniky v oblasti IKT (41%); informécie a komunikacia (40%); dodavka elektriny, plynu, pary a
studeného vzduchu; dodavka vody, Cistenie a odvod odpadovych vdd, odpady a sluzby odstranovania

v v

sluzby (9,8%).
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Elektronické zdielanie informacii v ramci podniku v % (10 +)

80
70
60
50
40
30
20
10

stredné stredné
podniky podniky podniky

softvérovy balik ERP softvérova aplikacia CRM na zber,

skladovanie a spristupnenie informacii
o zakaznikoch réznym podnikovym

funkénym oblastiam

stredné
podniky
softvérova aplikacia CRM na analyzu
informacii o zakaznikoch na déely
marketingu

| 2015 ® 2017 = 2019
N )

Viyuzitie softvéru CRM na analyzu informécii o zakaznikoch na marketingové Gcely uplatnilo 16%
podnikov. Tieto softvérové sluzby vyuZilo viac ako tretina velkych podnikov, takmer Stvrtina strednych
podnikov a 13,1% malych podnikov. V roku 2019 vyuzivali CRM najma podniky v Cinnostiach oprava
poCitacov a komunikaénych zariadeni (45,5%); IKT sektor (33,5%) a informécie a komunikacia (31,7%).

MODUL E - Bezpecnost' IKT

Takmer 90% podnikov pouzilo bezpeCnostné opatrenie v oblasti IKT. 99% velkych podnikov, takmer
96% strednych podnikov a viac ako 87% malych podnikov pouZilo nejaké bezpecnostné opatrenie
v oblasti IKT. 18lo najm& o podniky v odbore oprava pocitaov a komunikaénych zariadeni (100%);
informacie a komunikacia (95,6%); odborne, vedecké a technicke ¢innosti (95,5%).

Podrobnejsie vysledky v oblasti bezpe¢nosti IKT v podnikoch st uvedené v nasledujucej tabulke:

% podnikov ktoré maju uvedené bezpecnostné opatrenia v oblasti IKT 2019
aktualizacia softvéru (vratane operacnych systémov) 88,1
zabezpecenie silnym heslom 80.1
(t. j. minimalna diZzka 8 zmieSanych znakov, periodicka zmena hesla) '
zalohovanie Udajov na osobithnom mieste (vratane zalohy v cloude) 748
riadenie pristupu do pocitaCovej siete 633
(sprava pristupu k zariadeniam a pristupu pouzivatelov do podnikovej siete) '
techniky Sifrovania tdajov, dokumentov alebo elektronickej posty 41,5
uchovévanie protokolovych suborov (log files) na uéely analyzy po bezpe€nostnych incidentoch 373
virtualna privatna siet (Virtual Private Network - VPN, ktora rozSiruje sukromnd siet cez verejnu siet s cielom 36.7
umoznit bezpeénu vymenu udajov cez verejnu siet) ’
posudenie rizika v oblasti IKT, t. j. pravidelné posudenie pravdepodobnosti a nasledkov bezpecnostnych 316
incidentov IKT ’
bezpecnostné testy IKT 29,9
identifikacia a overenie pouZivatela prostrednictvom biometrickych metod uplatiovanych podnikom (napr. 75
odtladok prsta, hlas, identifikacia tvare) '
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Kto vykonavainnostisivisiaces bezpecnost'ou

KT v % (10+) Cinnosti svisiace
0 — s bezpecnostou  IKT
00— — vykonévajul vlastni
%0 | — — zamestnanci v 37,3%
30 [— _— podnikov a  externi
0= ] dodavatelia v 67,8%
° velké stredné malé velke stredné malé pOdnikOV.

podniky podniky podniky podniky podniky podniky
vlastni zamestnanci externi dodavatelia
. S

Pocet podnikov, ktoré definovali alebo aktualizovali dokumenty suvisiace s bezpecnostou IKT za
poslednych 12 mesiacov, sa v porovnani s rokom 2015 zvysil o 18,3 p.b. na 78,5%. 15,3% podnikov
aktualizovalo bezpe¢nostné dokumenty IKT pred viac ako 12 mesiacmi a pred menej ako 24 mesiacmi.
lba 6,2% podnikov aktualizovalo svoje dokumenty suvisiace s bezpecnostou IKT pred viac ako
24 mesiacmi. Z analyzy je zrejmé, ze sa zvySuje pocet podnikov, ktoré sa staraju o svoju bezpecnost
IKT.

Nasledujuci graf zobrazuje oblasti, ktorym sa venuju bezpe¢nostné dokumenty IKT.

s )

OblastirieSenév dokumentoch o bezpe€nosti IKT v % (10 +)

30

20

10

riadenie pristupovych uchovavanie, ochranu, postupy, pravidla zodpovednost, prava a Skolenie zamestnancov

prav na vyuZivanie spracovanie (dajov prevencie povinnosti zamestnancov o bezpeénom pouZivani
systémov IKT alebo pristup k nim bezpe€nostnych v oblasti IKT systémov IKT
incidentov
e J

12% podnikov malo skusenosti s bezpeCnostnymi incidentmi v predchadzajicom roku, konkrétne
s nedostupnostou sluzieb IKT (napr. Utok -,odopretie sluzby®, ransomvérovy utok, zlyhanie hardvéru
alebo softvéru okrem mechanického poskodenia, kradeze).

ZniCenie alebo poskodenie udajov (napr. z dévodu Skodliveho softvéru alebo neopravneného vniknutia,
zlyhania hardvéru alebo softvéru) zaznamenalo takmer 7% podnikov.

Takmer 1% podnikov malo skusenosti so zverejnenim dévernych udajov (napr. z dévodu vniknutia,
pharmingu, phishingu, Umyselnej alebo neumyselnej ¢innosti viastnych zamestnancov podniku).
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MODUL F - Elektronicky obchod

Predaj vyrobkov a sluzieb prostrednictvom webu a EDI (Electronic Data Interchange) sa v roku
2018 realizoval v 15,2% podnikov. Tento podiel sa v porovnani s rokom 2017 znizil o 1,2
percentualneho bodu. Tieto formy predaja vyuZivali najma podniky v odvetvi oprava. pocitacov a
komunika¢nych zariadeni (45,5%); velkoobchod a maloobchod; oprava motorovych vozidiel
a motocyklov (27,7%) a informacie a komunikacia (18,7%). V sektore IKT sa predaj vyrobkov a sluZieb
prostrednictvom webu a EDI realizoval v 18,3% podnikov.

e ™
Elektronicky obchodv % (10+)
30
25 Podiel podnikov na predaii vyrobkov
20 T a_sluzieb prostrednictvom webu sa
:: | E v porovnani s rokom 2017 zvysil vo
51 velkych podnikoch o 1 p.b. na
0 , 18,3%. V strednych podnikoch
e-predaj e-nakup kiesol o 0,6 p.b. na 159% a
\ 2006 w2017 w2018 | vmalych podnikoch 01,8 p.b. na
\ s 10,2%.

Predaj vyrobkov a sluZieb prostrednictvom EDI sa realizoval v 5% podnikov, ¢o je 0 0,2 p.b. viac ako
v roku 2017. Tento druh predaja bol pouZzity v 9,6% podnikov v priemyselnej vyrobe; v 7,5% podnikov vo
velkoobchode a maloobchode, oprave motorovych vozidiel a motocyklov; v 4,3% podnikov v doprave
a skladovani.
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1. INTRODUCTION

The usage of computers, internet and e-commerce in enterprises is a very important area. The data is
used for international comparability analysis in European Union as well as all over the world organized
by Eurostat, OECD and other international organisations.

2. METHODOLOGICAL INFORMATION

SO SR organized the independent survey on ICT usage in enterprises in the year 2019 for the sixteenth
time with the aim to obtain data concerning this area with regard to the methodological
recommendations and in the structure of questionnaire proposed by Eurostat. The survey was included
in Grant 2018 in the field of Information society.

2.1 STATISTICAL UNIT

Statistical unit was the enterprise. The survey frame was based on the Statistical Business Register.
The target population and sample frame for the purposes of this survey involved all enterprises with
main activity classified in sections NACE Rev.2 - C, D, E, F, G, H, I, J, L, M, N, S95.1 and ICT sector.
Enterprises were divided into three groups excluding optional ones by following manner:

e enterprises with 10 to 49 employees (S)
o enterprises with 50 to 249 employees (M)
o enterprises with 250 and more employees (L)

Large enterprises (L) were included exhaustively in the enterprise survey. Sample survey was organized
in case of medium (M) and small (S) enterprises. The sample was created by using a simple random
selection in each stratum defined by size class according to the number of employees and economic
activity. The regional allocation of units in the sample at NUTS2 level was also taken into consideration
when sampling.

2.2 ORGANISATION OF SURVEY

The survey - ICT ENT 2-01 Survey on information and communication technologies (ICT) in enterprises,
was included in a three-year Program of state statistical surveys in 2018-2020. It was organized as
mandatory stand-alone one. It was not embedded in another survey.

Reference period of the national survey was in line with the reference period defined in the Eurostat
model questionnaire.

The notifications with information that the survey is organized via web were sent to the enterprises
e_boxes. The respondents were reminded by e-mail.
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2.3 QUESTIONNAIRE

The national survey questionnaire fully followed the Eurostat model questionnaire.
Questionnaire was divided into following parts:

Module A: Use of computers

Module B: ICT specialists and skills
Module C: Access and use of the internet

Use of a fixed connection to the internet for business purposes
Use of a mobile connection to the internet for business purposes
Use of a website

Use of Social Media

Module D: Sharing of information electronically within the enterprise
Module E: ICT Security
Module F: E-commerce

E-commerce Sales - Web sales
E-commerce Sales - EDI-type sales
Module X: Background characteristics

In the questionnaire was added:
Module Y: www address of the enterprise

2.4 SAMPLING AND IMPUTATION METHOD

The sample was created on the base of the same methods, which are used in other surveys organized
by SO SR (short-term surveys, structural business surveys). In comparison with other surveys the
boundary between exhaustive and sample survey was changed in the direction upwards. In this survey
the sample is organized in enterprises with 10 to 249 employees, whereas in STS and SBS the sample
concerns the enterprises with 1 to 19 employees. In the stratification for the sample, the following
characteristics of the enterprises were used:

— NACE Rev.2 level 3
— Number of employees
— Region according to NUTS 2 classification.

The enterprises were selected inside of each strata applying random sample.
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of which enterprises with
Total 10 to 49 persons 50 to 249 persons 250 or more
employed employed persons employed
(S) (M) (L)
Frame population
Total population 14 806 11 641 2579 586
of which ICT sector 631 467 126 38
Gross Sample
Total population 3 860 2 560 716 584
of which ICT sector 355 245 72 38
Net Sample
Total population 3424 2168 680 576
of which ICT sector 329 220 71 38

The Frame population and Gross Sample were restratified after the survey - the number of enterprises in size categories S, M, L were

revised according to the number of employees reported in the survey.

2.5 METHOD USED FOR IMPUTATION

The imputations in case of unit non-response were not made.

Imputations of item non-response were realised on base of SBS survey data in case of variables

average number of persons employed, turnover and purchases of goods and services.

3. ANALYSIS

With regard to the comparability with data for previous years the analytical part of report is focused on

the enterprises classified in the following NACE Rev.2 activities:

Section C Manufacturing (10 - 33)

Section D, E Electricity, gas, steam and air conditioning supply, water supply, sewerage, waste management and remediation
activities (35 - 39)

Section F Construction (41 - 43)

Section G Wholesale and retail trade; repair of motor vehicles and motorcycles (45 - 47)

Section H Transportation and storage (49 - 53)

Section | Accommodation and food service activities (55 - 56)

Section J Information and communication (58 - 63)

Section L Real estate activities (68)

Section M Professional, scientific and technical activities ( 69 - 74)

Section N Administrative and support service activities (77 - 82)

Class S_95.1 Repair of computers and communication equipment

ICT sector 26.1-26.4, 26.8, 46.5, 58.2, 61, 62, 63.1, 95.1
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MODULE A - USE OF COMPUTERS

In 2019 almost all enterprises with 10 and more employees used PC. Proportion of PC users in the
group of large enterprises was 99,8 % (0,4 percentage points more compared to previous year), in
medium enterprises 98,2 % (the same as in previous year) and in small enterprises 95,9 % (1,2 pp less
as in previous year).

More than 99% of enterprises classified in activities on Electricity, gas, steam and air conditioning
supply, water supply, sewerage, waste management and remediation activities, Professional, scientific
and technical activities, Repair of computers and communication equipment used computers.

Use of PC decreased compared to the previous year mainly in activities Real estate activities (by 9,2
pp), Administrative and support activities (by 3,7 pp) Construction (by 2,9 pp).

'a )
Enterprises using PCin % (104)
100
98 +
96 +
94 +
92 +
90 +
88 +
86 +
84 +
82 +
80

98,7
100,0
100,0
100,0

97,5
98,4
98,5

98,0
97,2
97,1
96,9

94,3

C D-E F G H | J L M N S
‘ 2017 = 2018 = 2019

MODULE B - ICT SPECIALISTS AND SKILLS

Percentage of enterprises employing ICT/IT specialists increased by 0,4 pp to 18,4 % compared to year
2018. ICT/IT specialists were employed in 77,2% of large enterprises, in 36,5% of medium and in 11,2%
of small enterprises in the year 2019.

4 ™
Enterprises with ICT/T specialists in % (10+) The most ICT/IT specialists were

o employed in enter-prises in the

80 area of Information and communi-

70 cation (73,1% of enterprises), ICT

:g sector (66,7% of enterprises) and

a0 Repair  of  computers  and

30 communication equipment (31,8%

of enterprises).

20
10

2017 2018 2019

large m medium = small I
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The least of ICT/IT specialists were employed in enterprises in the area of Accommodation and food
service activities (4,4%), Construction (7,8%) and Real estate activities (10,5%).

More than 9% of the enterprises organized training for its staff, for ICT/IT specialists to develop ICT
related skills. This activity decreased compared to the previous year by 0,3 percentage points. The
training aimed at the development of ICT related skills for other persons employed was organized
mainly by the enterprises in the area of Information and communication (39,9%), ICT sector (37%),
Professional, scientific and technical activities (21,4%) and Manufacturing (17,6%).

e ™
Who performedthe ICT functionsin enterprisein % (10 +)

Large enterprises Medium Small enterprises| Large enterprises| Medium Small enterprises
enterprises enterprises
Own employees Extemal suppliers
N 7

The chart shows that in medium and small enterprises ICT-related activities are dominantly provided by
external contractors.

MODULE C - ACCESS AND USE OF THE INTERNET

Access to the internet have 99,4% of enterprises in the year 2019.

All enterprises have access to the internet in almost all economic branches except Manufacturing,
Construction, Accommodation and food service activities, Administrative and support activities.
Considering the enterprise size, 100% of large and medium enterprises have access to the internet. In
small enterprises this share increased compared to the previous year by 0,5 percentage points to
99,2%.

89% of enterprises preferred fixed connection to the internet in the year 2019. Fixed connection used
97,4% of large enterprises, 92,4% of medium and 87,8% of small enterprises.

% of enterprises with maximum contracted download speed 2017 2018 2019

up to 2 Mbit/s 3,5 3,6 2,7
2 - 9,9 Mbit/s 25,8 234 15,9
10 - 29,9 Mbit/s 30,7 30,3 32,0
30 - 99,9 Mbit/s 17,1 20,9 233
100 Mbit/s and more 12,8 13,7 15,2

We can observe from the table that the share of enterprises with low maximum contracted download
speed is decreasing and on the contrary, the share of enterprises with higher maximum contracted
download speed is increasing.
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65,5% of enterprises provide portable devices that allow a mobile connection to the internet. In

comparison with the previous year, this share decreased by 7.7 pp.

Almost 36 % of enterprises use voice or video call applications over the internet (e.g. Skype/ Skype for
business, WhatsApp/ WhatsApp Business, Facetime, Viber) for business purposes. More than 17 % of
enterprises use information about visitors' behaviour on its website (e.g. clicks, items viewed), for

example for advertising or improving customer satisfaction.

-

Use of websitein % (10 +)

Large enterprises

Medium enterprises
m 2018

Small enterprises
=209 |

| 2017

.

~
More than 76% of enterprises with
internet connection had their own
website. Their number decreased
by 25 percentage  points
compared to the year 2018. The
own website was used mainly by
enterprises in Repair of computers
and communication equipment
(90,9%), Information and

Communication (88,2%),
Professional, scientific ~ and

~/ technical activities (87,8%), ICT

sector (86,5%), Real estate activities (84,4%). The number of enterprises with own website mostly

decreased in the area of Construction.

The following table shows the results of the survey on facilities offered by the company's website in

2019 according to the size structure of the enterprises.

10 to 49 50 to 249 250 or more
Facilities via website persons persons persons
(% of enterprises which have a website) employed employed employed
(8) (M) (L)
Description of goods or services, price lists 91,3 86,9 79,5
Links or references to the enterprise’s social media profiles 32,9 37,3 50,8
Online ordering or reservation or booking 32,2 29,3 25,0
Tracking or status of orders placed 9,1 14,9 13,3
Possibility for visitors to customise or design online goods or services 93 11,0 11,9
Personalised content on the website for regular/recurrent visitors 5,7 8,7 9,8
' ™
Use of Social Mediain % (10 +)
45
;g Almost 44% of enterprises used
30 — some of the social media listed
21 above. Their number increased by
15 1 4.2 pp compared to 2017. More
0 14,6108 detailed results on the use of
0 : W 6.0 48 social media in enterprises by size
o ok e g o o Ko s siing categgry are presented in the
tools following table:
| oo mar mante |
N J
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10 to 49 50 to 249 250 or more
Use of social Media persons persons persons
(% of enterprises which have access to the internet) employed employed employed
(s) (M) (L)

Social networks (e.g. Facebook) 39,9 44,3 63,0
Enterprise's blog or microblogs (e.g. Twitter) 5,4 7,9 16,6
Multimedia content sharing websites (e.g. YouTube) 14,8 21,8 32,8
Wiki based knowledge sharing tools 3,8 6,9 14,7

Nearly 30% of enterprises used social media in the year 2019 for developing the enterprise's image or
market products (number of enterprises increased by 1,5 percentage points compared to the year
2017); 23,7% of enterprises for obtaining or respond to customer opinions, reviews, questions (-0,3pp);
11,6% of enterprises for collaborating with business partners or other organisations (-1,3pp) and 8% for
involving customers in development or innovation of goods or services (-0,7pp). More than twenty-one
percent of enterprises used social media for recruiting employees. More than 10% of enterprises used
social media for exchange views, opinion or knowledge within the enterprise.

s )
Use of Social Media toin % (10 +)

Obtain or respondto  Involve customers in

Recruitemployees

Develop the Collaborate with Exchange views,
enterprise's image or  customer opinions, development or business partners or opinions or knowledge
market products reviews, questions innovation of goods or  other organisations within the enterprise
services
| ~2015 moao17 = 2019 |
h J

MODULE D -SHARING OF
ENTERPRISE

INFORMATION ELECTRONICALLY WITHIN THE

Nearly one third of enterprises used the software package ERP (Enterprise Resource Planning) for
automatic share of information within the enterprise in the year 2019. Nearly 73% of large enterprises,
almost 49% of medium enterprises and more than 26% of small enterprises used ERP. ERP was used
mainly by enterprises in activities ICT sector (49,2%), Repair of computers and communication
equipment (45,5%) and Information and communication (43,5%).

More than twenty per cent of enterprises used CRM (Costumer Relationship Management) software to
manage the collection, storing and making available information about customers for various business
functions in the year 2019. Their number decreased by 1,5 percentage points in comparison to the year
2017. It was used namely by enterprises in activities ICT sector (41%), Information and communication
(40%), Electricity, gas and steam, water supply, sewerage and waste management (28,9%). Contrary
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the least usage of this software was in enterprises in activities Accommodation and food service
activities (9,8%).

e ™
Automatic share of information within the enterprises in % (10 +)

80
70
60
50
40
30
20
10

ERP software package CRM software to manage the CRM software to manage the analysis
collection, storing and making of information about customers for
available information about customers marketing purposes

to various busibess functions

| 2015  m 2017 = 2019 |
N _J

The usage of CRM software for the management of the analysis of information about customers for
marketing purposes was applied by 16% of enterprises. More than one third of large enterprises, almost
one quarter of medium enterprises and 13,1% of small enterprises used this software services. In the
year 2019 it was used mainly by enterprises in activities Repair of computers and communication
equipment (45,5%), ICT sector (33,5%) and Information and communication (31,7%).

MODULE E - ICT SECURITY

Nearly 90% of enterprises used any ICT security measure. 99% of large enterprises, almost 96% of
medium enterprises and more than 87% of small enterprises used any ICT security measure. It was
mainly by enterprises in Repair of computers and communication equipment (100%), Information and
communication (95,6%), Professional, scientific and technical activities (95,5%).

More detailed results on ICT security in enterprises are provided in the following table:

% of enterprises with have following ICT security measures 2019

Keeping the software (including operating systems) up-to-date 88,1
Strong password authentication, i.e. minimum length of 8 mixed characters, periodical change 80,1
Data backup to a separate location (including backup to the cloud) 748
Network access control (management of access by devices and users to the enterprise's network) 63,3
Encryption techniques for data, documents or e-mails 41,5
Maintaining log files for analysis after security incidents 37,3

VPN (Virtual Private Network extends a private network across a public network to enable secure exchange of data over

public network) 3.7
ICT risk assessment, i.e. periodically assessment of probability and consequences of ICT security incidents 31,6
ICT security tests 29,9
User identification and authentication via biometric methods implemented by the enterprise 75
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Who carries out the ICT security related activities in %
(104)

£
o

large ‘ medium ‘ small large ‘ medium ‘ small

own employees external suppliers

N v

ICT security related activities are
conducted by own employees in
37,3% of enterprises and by external
suppliers in 67,8% of enterprises.

The number of enterprises that have
defined or updated ICT security
related documents over the last 12
months increased by 18,3 pp to
78,5% compared to year 2015.
15,3% of enterprises updated the
ICT security documents more than

12 months ago and less than 24 months ago. Only 6,2% of enterprises updated their ICT security
related documents more than 24 months ago. The analysis shows that the number of enterprises that

take care of their ICT security is increasing.

The following graph shows more detailed areas that are addressed in ICT security documents.

e )
Areas addressed in documents on ICT securityin % (10 +)
30
20 —
10 —
0 T T T
Management of access  Storage, protection,  Procedures orrulesto  Responsibility, rights Training of persons
rights for the usage of access or processing of prevent orrespondto  and duties of persons  employed in the safe
ICT data security incidents employed in the field of usage of ICT
IcT
. J

12% of enterprises had a security incident experience in the previous year, specifically with
Unavailability of ICT services (e.g. Denial of Service attacks, ransomware attacks, hardware or software

failures - excluding mechanical failure, theft).

Destruction or corruption of data (e.g. due to infection of malicious software or unauthorised intrusion,

hardware or software failures) reported almost 7% of enterprises.

Almost 1% of enterprises had experience with Disclosure of confidential data (e.g. due to intrusion,
pharming, phishing attack, actions by own employees (intentionally or unintentionally).
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MODULE F - E-COMMERCE

Sales of products and services via web and EDI were realized in 15,2% of enterprises in the year
2018. This share decreased by 1,2 percentage points in  comparison with the year 2017. These forms
of sale was mostly used by enterprises in Repair of computers and communication equipment (45,5%),

e ™\ Wholesale and retail trade; repair of
E-commercein % (10+) motor vehicles and motorcycles

30 (27,7%) and Information and
2 Communication (18,7%). In ICT

20 —
15 +—
10—

sector sales of products and

services via web and EDI were
realised in 18,3% of enterprises.

Purchases Sales Share of enterprises with Sales of
| 2016 w2017 w2018 | products and _services via web
N 7 increased in large enterprises by 1
pp to 18,3% compared to the year 2017. It decreased in medium enterprises by 0,6 pp to 15,9% and in
small enterprises by 1,8 pp to 10,2%.

Sales of products and services via EDI were realised in 5% of enterprises what is by 0,2 pp more than in
2017. This type of sales was used in 9,6% of enterprises in Manufacturing activities, in 7,5% of
enterprises in Wholesale and retail trade; repair of motor vehicles and motorcycles activities, in 4,3% in
Transportation and storage.
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Vybrané sekcie zo Statistickej klasifikacie ekonomickych &innosti

SK NACE Rev. 2

Selected sections of the Statistical classification of economic activities

Priemyselna vyroba C(10-33) Manufacturing
Viroba potravin; vjraba népojov; viroba tabakovjch virobkov C (10-12) Manufacture of food products; manufacture of beverages; manufacture of
tobacco products
. I . , . Manufacture of textiles; manufacture of wearing apparel; manufacture of
Vyroba textilu; vyroba odevov; vyroba koze a koZenych vyrobkov C (13-15)
leather and related products
Vyroba dreva a vyrobkov z dreva a korku okrem nabytku; vyroba Manufacture of wood and of products of wood and cork, except furniture;
predmetov zo slamy a pruteného materialu; vyroba papiera a papierovych C (16-18) manufacture of articles of straw and plaiting materials; manufacture of paper
vyrobkov; tla€ a reprodukcia zéznamovych médii and paper products; printing and reproduction of recorded media
Viyroba koksu a rafinovanych ropnych produktov; vyroba chemikalii a Manufacture of coke and refined petroleum products; manufacture of
chemickych produktov; vyroba zakladnych farmaceutickych vyrobkov a chemicals and chemical products; manufacture of basic pharmaceutical
L . . , ., C(19-23) . ! .
farmaceutickych pripravkov; vyroba vyrobkov z gumy a plastu; vyroba products and pharmaceutical preparations; manufacture of rubber and plastic
ostatnych nekovovych mineralnych vyrobkov products; manufacture of other non-metallic mineral products
Vyroba a spracovanie kovov; vyroba kovovych konstrukcii, okrem strojov a C (24-25) Manufacture of basic metals; manufacture of fabricated metal products, except
zariadeni machinery and equipment
Vyroba pocitacovych, elektronickych a optickych vyrobkov C (26) Manufacture of computer, electronic and optical products
Viroba elektrickjch zariadent: viroba strojov a zariadent . . C (27-28) rl\}/l:ncufacture of electrical equipment; manufacture of machinery and equipment
Vyroba motorovych vozidiel, ndvesov, privesov; vyroba ostatnych dopravnych C (29-30) Manufacture of motor vehicles, trailers and semi-trailers; manufacture of other
prostriedkov transport equipment
Vjroba nbytku: ind vyroba: oprava a indtalécia strojov a pristrojov C (31-33) Manufacture of furn.lture; other manufacturing; repair and installation of
machinery and equipment
Dodavka elektriny, plynu, pary a studeného vzduchu; zber, Gprava a Electricity, gas, steam and air conditioning supply; water collection,
dodavka vody; Cistenie a odvod odpadovych véd; zber, spracuvanie a treatment and supply; sewerage; waste collection, treatment and disposal
AT L - J . . D, E (35-39) . o
likvidacia odpadov; recyklacia materialov; ozdravovacie ¢innosti a ostatné activities; materials recovery; remediation activities and other waste
¢innosti nakladania s odpadom management services
Stavebnictvo F (41-43) Construction
Velkoobchod a maloobchod, oprava motorovych vozidiel a motocyklov G (45-47) Wholesale and retail trade, repair of motor vehicles and motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov G (45) Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov G (46) Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov G (47) Retail trade, except of motor vehicles and motorcycles
Pozemna doprava a doprava potrubim; vodna doprava; letecka doprava; Land tranfport and transport v |_a .p|pel|nes; water tn:ansport; ar transpo.rt;
. i . Se oo s s -l H (49-53) warehousing and support activities for transportation; postal and courier
skladové a pomocné €innosti v doprave; postové sluzby a sluzby kuriérov activities
Ubytovanie; €innosti restauracii a pohostinstiev 1(55-56) Accommodation; food and beverage service activities
Informéacie a komunikacia J (58-63) Information and communication
Nakladatel'ské Cinnosti; vyroba filmov, videozéznamov a televiznych Publishing activities; motion picture, video and television programme
programov, priprava a zverejiiovanie zvukovych nahravok; vyroba a vysielanie J (58-60) production, sound recording and music publishing activities; programming and
programov broadcasting activities
Telekomunikacie J(61) Telecommunications
Pocitaové programovanie, poradenstvo a slvisiace sluzby; informacné J (62-63) Computer programming, consultancy and related activities; Information
sluzby service activities
Cinnosti v oblasti nehnutefnosti L (68) Real estate activities
Pravne a uctovnicke ¢innosti; vedenie firiem; poradenstvo v oblasti Legal and accounting activities; activities of head offices; management
riadenia; architektonické a inzinierske ¢innosti; technické testovanie a consultancy activities; architectural and engineering activities; technical
. o A . . M (69-74) . . L -
analyzy; vedecky vyskum a vyvoj; reklama a prieskum trhu; ostatné testing and analysis; scientific research and development; advertising and
odborné, vedecké a technické ¢innosti market research; other professional, scientific and technical activities
Administrativne a podporné sluzby N (77-82) Administrative and support service activities
Cinnosti cestovnjch agentr, rezervatné sluzby cestovnjch kancelarii a N (79) Travel agency, tour operator reservation service and related activities

suvisiace ¢innosti

Prenajom a lizing; sprostredkovanie prace; bezpe€nostné a patracie sluzby;
¢innosti stvisiace s Udrzbou budov a krajinnou Upravou; administrativne,
pomocné kancelarske a iné obchodné pomocné €innosti

N (77-82 bez 79)
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Rental and leasing activities; employment activities; security and investigation
activities; services to buildings and landscape activities; office administrative,
office support and other business support activities
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POUZIVANIE POCITACOV
A POCITACOVYCH SIETI

Metodické vysvetlivky

IKT | IT Specialisti si schopni udrziavat rozvijat,
prevadzkovat alebo udrziavat IKT systémy alebo aplikacie.

IKT su hlavnou naplfiou ich prace.
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USE OF COMPUTERS AND
COMPUTER NETWORKS

Methodological notes

ICT | IT specialists have the capability to develop,
operate or maintain ICT systems or applications. ICT is
their main job.



I 1. Pouzitie po€itacov a pocitacovych sieti
Use of computers and computer networks

% z celej populacie % of the whole population
Statisticka klasifikacia ekonomickych Ginnosti 2019 Statistical classification of economic activities
Spolu 96,5 | Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 97,5 | C - Manufacturing
Vyroba potravin, ndpojov a tabakovych vyrobkov 99,5 Manufacturing of food products, beverages and tobacco products
Viyroba textilu, odevov, koze a koZenych vyrobkov 89,1 Manufacture of textiles, wearing apparel, leather and related products
Viyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 99,4 Manufacture of wood, paper, printing and reproduction of recorded media
Viyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych minerainych vyrobkov 100,0 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konStrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 95,7 machinery and equipment
Viyroba pocitacovych, elektronickych a optickych vyrobkov 96,2 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni, strojov a zariadeni i. n. 100,0 Manufacture of electrical equipment, machinery and equipment n.e.c.
Vyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 100,0 other transport equipment
Viyroba nabytku, iné vyroba, oprava a instalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 96,6 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstranovania odpadov 100,0 waste management and remediation activities
F - Stavebnictvo 94,3 | F - Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 96,9 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 97,3 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 97,1 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 96,5 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 98,5 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 93,4 | |- Accommodation and food service activities
J - Informécie a komunikacia 97,5 | J-Information and communication
Nakladatel'ské €innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 96,0 programming and broadcasting activities
Telekomunikacie 100,0 Telecommunications
Pocitacové programovanie, poradenstvo a stvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 97,5 information service activities
L - Cinnosti v oblasti nehnutelnosti 90,8 | L -Real estate activities
M - Odborné, vedecké a technické ¢innosti 100,0 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 92,3 | N-Administrative and support service activities
Cinnosti cestovnych agentdr, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kanceléarii a stvisiace ¢innosti 100,0 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 92,0 and investigation activities, office administrative
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 95,9 | 10 -49 employees
50 - 249 zamestnancov 98,2 | 50 - 249 employees
250 a viac zamestnancov 99,8 | 250 and more employees
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l. 2. Podniky zamestnavajuce IKT $pecialistov
Enterprises which employ ICT specialists

% zo vSetkych, ktori pouzivaji PC % of all using PC
Statisticka klasifikacia ekonomickych Ginnosti 2019 Statistical classification of economic activities
Spolu 18,4 | Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 21,8 | C-Manufacturing
Vyroba potravin, ndpojov a tabakovych vyrobkov 14,6 Manufacturing of food products, beverages and tobacco products
Viyroba textilu, odevov, koze a koZenych vyrobkov 14,2 Manufacture of textiles, wearing apparel, leather and related products
Viyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 9,3 Manufacture of wood, paper, printing and reproduction of recorded media
Viyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych minerainych vyrobkov 25,6 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konStrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 17,3 machinery and equipment
Viyroba pocitacovych, elektronickych a optickych vyrobkov 40,9 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni, strojov a zariadeni i. n. 334 Manufacture of electrical equipment, machinery and equipment n.e.c.
Vyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 48,7 other transport equipment
Viyroba nabytku, iné vyroba, oprava a instalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 21,8 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstranovania odpadov 211 waste management and remediation activities
F - Stavebnictvo 7,8 | F-Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 16,1 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 12,4 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 15,8 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 17,9 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 13,4 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 4,4 | |- Accommodation and food service activities
J - Informécie a komunikacia 73,1 | J-Information and communication
Nakladatel'ské €innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 421 programming and broadcasting activities
Telekomunikacie 778 Telecommunications
Pocitacové programovanie, poradenstvo a stvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 77,0 information service activities
L - Cinnosti v oblasti nehnutelnosti 10,5 | L -Real estate activities
M - Odborné, vedecké a technické ¢innosti 23,4 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 13,4 | N- Administrative and support service activities
Cinnosti cestovnych agentdr, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kanceléarii a stvisiace ¢innosti 21,6 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 13,1 and investigation activities, office administrative
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 11,2 | 10 -49 employees
50 - 249 zamestnancov 36,5 | 50 -249 employees
250 a viac zamestnancov 77,2 | 250 and more employees
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l. 2-1. IKT €innosti v podniku vykonavané - vlastnymi zamestnancami
ICT activities performed in enterprise by - own employees

% zo vSetkych, ktori pouzivaju PC

% of all using PC

Triedenie 2019

Classification

Spolu 36,6

podla odvetvia ekonomickej ¢innosti podniku

C - Priemyseln4 vyroba 41,0
D,E - Dodavka elektriny, plynu, pary, vody, odpady 36,3
F - Stavebnictvo 20,3
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 36,2
H - Doprava a skladovanie 37,7
| - Ubytovacie a stravovacie sluzby 15,0
J - Informacie a komunikacia 82,9
L - Cinnosti v oblasti nehnutefnosti 335
M - Odborné, vedecké a technické Cinnosti 39,5
N - Administrativne a podporné sluzby 354

podla poctu zamestnancov v podniku

10 - 49 zamestnancov 30,6
50 - 249 zamestnancov 52,2
250 a viac zamestnancov 83,1

l. 2-2. IKT €innosti v podniku vykonavané - externymi dodavatelmi
ICT activities performed in enterprise by - external suppliers

% zo vSetkych, ktori pouzivaju PC

Total
by NACE Rev. 2

C - Manufacturing

D,E - Electricity, gas, steam, water supply, waste

F - Construction

G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Transportation and storage

| - Accommodation and food service activities

J - Information and communication

L - Real estate activities

M - Professional, scientific and technical activities

N - Administrative and support service activities

by number of employees in enterprise

10 - 49 employees
50 - 249 employees
250 and more employees

% of all using PC

Triedenie 2019

Classification

Spolu 75,5

podla odvetvia ekonomickej ¢innosti podniku

C - Priemyselna vyroba 754
D,E - Dodavka elektriny, plynu, pary, vody, odpady 774
F - Stavebnictvo 84,1
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 79,8
H - Doprava a skladovanie 65,4
| - Ubytovacie a stravovacie sluzby 81,2
J - Informacie a komunikacia 54,0
L - Cinnosti v oblasti nehnutenosti 79,5
M - Odborné, vedecké a technické Cinnosti 74,3
N - Administrativne a podporné sluzby 68,8

podla poctu zamestnancov v podniku

10 - 49 zamestnancov 745
50 - 249 zamestnancov 78,9
250 a viac zamestnancov 80,1
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Total
by NACE Rev. 2

C - Manufacturing

D,E - Electricity, gas, steam, water supply, waste

F - Construction

G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Transportation and storage

| - Accommodation and food service activities

J - Information and communication

L - Real estate activities

M - Professional, scientific and technical activities

N - Administrative and support service activities

by number of employees in enterprise

10 - 49 employees
50 - 249 employees
250 and more employees



POUZIVANIE INTERNETU

Metodické vysvetlivky

Internet je celosvetova poclitaova siet pracujuca na
baze prenosovych protokolov TCP/IP, zabezpeCujuca
komunikaciu medzi verejnymi a sukromnymi sietami na
rdznych typoch komunikacnych médii.

Sirokopasmové pripojenie (Broadband) - neexistuje
vSeobecne prijata smernica. V definiciach sa obvykle
odkazuje na tieto charakteristiky:

a) Pripojné rychlosti  merané v megabitoch za
sekundu, alebo Sirka merana pomocou
digitalnych bitov, ktoré sa mozu premiestnit za
sekundu, merané v megabitoch za sekundu;

b) Podla typu pripojenia, niektory z nasledujlcich
Sirokopasmovych pristupov: xDSL, ADSL, SDSL,
kablové televizne siete (kablovy modem), UMTS
(mobilny telefon) a iné (satelit, fixné bezdrétové
pripojenie);

c) PrendSany obsah sU ukdzky s vysokym
rozliSenim, kratke filmy, internetové animacie,
trojrozmerné video hry, internetové radio, video
konferencie atd.

ISDN je digitalna siet integrovanych sluzieb TCP/IP.

DSL je Sirokopasmova technoldgia miestneho okruhu na
prenos Udajov velkymi rychlostami, cez klasické (medené)
telefénne pripojky.

Mobilné pripojenie k internetu znamena pouZitie
prenosnych  zariadeni,  pripojenych ~ k internetu
prostrednictvom mobilnych telefénnych sieti. Prenosné
zariadenia, ktoré umoziuji mobilné pripojenie k internetu
st prenosné pocitae (napr. notebook, netbook, laptop,
Ultra Mobile PC UMPC a tablet atd.) a dalSie prenosné
zariadenia ako smartphone, PDA telefén.

Webova stranka je dokument obsahujuci hypertext,
obrazky a iné multimedialne prvky, uloZzeny obyCajne na
webovom serveri pristupny prostrednictvom sluzby World
Wide Web v sieti internet a identifikovany webovou
adresou. Webové stranky st oby¢ajne pisané v Specifickom
jazyku (HTML, XML, Java) a prenos prebieha pomocou
protokolu http.
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USE OF THE INTERNET

Methodological notes

Internet is a global system of interconnected computer
networks that use the standard Internet Protocol Suite
(TCP/IP). It provide communication between public and
private networks at the different types of communication
media.

Broadband - no generally accepted definition of
broadband can be given. Common definitions refer to
either:

a) the connection speeds measured in kbps or
mbps (in at least the downstream direction) or
bandwidth measured by the amount of digital
bits that one can transmit per second, measured
in kbps or mbps;

b) the type of connection, of which the following
provide broadband access: xDSL (ADSL, SDSL,
etc), Cable TV network (cable modem), UMTS
(mobile phone), or other (e.g. satellite, fixed
wireless);

c) the content that is provided with the examples of
high definition movie trailers, short films, flash
animation, three dimensional video games, video
on demand, internet radio, streaming video,
video conferencing and so on.

ISDN - Integrated Services Digital Network.

DSL is a high-bandwidth (broadband) local loop
technology to carry data at high speeds over traditional
(copper) telephone lines.

Mobile connection to the Internet means the usage of
portable devices connecting to the Internet through mobile
telephone networks. Portable devices that allow a mobile
connection to the Internet are portable computers (e.g.
notebook, netbook, laptop, Ultra Mobile PC-UMPC, tablet
etc.) and other portable devices like Smartphone, PDA
phone.

Website is location on the World Wide Web identified
by a Web address. Collection of Web files on a particular
subject that includes a beginning file called a home page.
Information is encoded with specific languages (Hypertext
mark-up language (HTML), XML, Java) readable with a
Web browser.



II. 1. Pouzivanie internetu
Use of the Internet

% zo vSetkych, ktori pouzivaji PC % of all using PC
Statisticka klasifikacia ekonomickych Ginnosti 2019 Statistical classification of economic activities
Spolu 994 | Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 99,2 | C - Manufacturing
Vyroba potravin, ndpojov a tabakovych vyrobkov 99,0 Manufacturing of food products, beverages and tobacco products
Viyroba textilu, odevov, koze a koZenych vyrobkov 99,3 Manufacture of textiles, wearing apparel, leather and related products
Viyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 98,9 Manufacture of wood, paper, printing and reproduction of recorded media
Viyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych minerainych vyrobkov 100,0 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konStrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 97,8 machinery and equipment
Viyroba pocitacovych, elektronickych a optickych vyrobkov 100,0 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni, strojov a zariadeni i. n. 100,0 Manufacture of electrical equipment, machinery and equipment n.e.c.
Vyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 100,0 other transport equipment
Viyroba nabytku, iné vyroba, oprava a instalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 100,0 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstranovania odpadov 100,0 waste management and remediation activities
F - Stavebnictvo 98,4 | F - Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 100,0 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 100,0 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 100,0 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 100,0 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 100,0 | H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 98,0 | I- Accommodation and food service activities
J - Informécie a komunikacia 100,0 | J-Information and communication
Nakladatel'ské €innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 100,0 programming and broadcasting activities
Telekomunikacie 100,0 Telecommunications
Pocitacové programovanie, poradenstvo a stvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 100,0 information service activities
L - Cinnosti v oblasti nehnutelnosti 100,0 | L -Real estate activities
M - Odborné, vedecké a technické ¢innosti 100,0 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 98,7 | N-Administrative and support service activities
Cinnosti cestovnych agentdr, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kanceléarii a stvisiace ¢innosti 100,0 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 98,7 and investigation activities, office administrative
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 99,2 | 10-49 employees
50 - 249 zamestnancov 100,0 | 50 - 249 employees
250 a viac zamestnancov 100,0 | 250 and more employees
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II. 1-1. Druh pripojenia na internet - pevné Sirokopasmové pripojenie

Type of external connection to the Internet - fixed broadband connection

% z tych, ktori st pripojeni na internet

% of all with access to the Internet

Triedenie 2019 Classification
Spolu 89,0 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 88,4 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 87,2 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 80,6 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 90,6 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 87,6 | H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 87,7 | - Accommodation and food service activities
J - Informacie a komunikacia 96,5 | J - Information and communication
L - Cinnosti v oblasti nehnutefnosti 100,0 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 94,0 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 86,8 | N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 87,8 10 - 49 employees
50 - 249 zamestnancov 924 50 - 249 employees
250 a viac zamestnancov 97,4 250 and more employees

Il. 1-2. Poskytované prenosné zariadenia umoziiujice mobilné pripojenie na internet cez mobilné telefonicke siete
Provided portable devices that allow mobile connection to the internet using mobile telephone networks

% z tych, ktori su pripojeni na internet

% of all with access to the Internet

Triedenie 2019 Classification
Spolu 65,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 64,2 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 74,3 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 63,7 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 68,6 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 63,3 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 471 | - Accommodation and food service activities
J - Informacie a komunikacia 75,8 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 61,5 | L -Real estate activities
M - Odborné, vedecké a technické ¢innosti 72,6 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 65,7 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 60,9 10 - 49 employees
50 - 249 zamestnancov 79,0 50 - 249 employees
250 a viac zamestnancov 924 250 and more employees
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II. 2. Webova stranka v podniku
Website in enterprise

% z tych, ktori st pripojeni na internet % of all with access to the Internet
Statisticka klasifikacia ekonomickych Ginnosti 2019 Statistical classification of economic activities
Spolu 76,3 | Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 78,0 | C - Manufacturing
Vyroba potravin, ndpojov a tabakovych vyrobkov 69,4 Manufacturing of food products, beverages and tobacco products
Viyroba textilu, odevov, koze a koZenych vyrobkov 55,5 Manufacture of textiles, wearing apparel, leather and related products
Viyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 73,3 Manufacture of wood, paper, printing and reproduction of recorded media
Viyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych minerainych vyrobkov 90,8 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konStrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 81,9 machinery and equipment
Viyroba pocitacovych, elektronickych a optickych vyrobkov 754 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni, strojov a zariadeni i. n. 84,6 Manufacture of electrical equipment, machinery and equipment n.e.c.
Vyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 7,7 other transport equipment
Viyroba nabytku, iné vyroba, oprava a instalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 79,0 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstranovania odpadov 83,5 waste management and remediation activities
F - Stavebnictvo 64,7 | F-Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 80,2 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 90,1 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 84,8 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 70,7 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 57,5 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 79,3 | |- Accommodation and food service activities
J - Informécie a komunikacia 88,2 | J-Information and communication
Nakladatel'ské €innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 91,6 programming and broadcasting activities
Telekomunikacie 93,3 Telecommunications
Pocitacové programovanie, poradenstvo a stvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 87,2 information service activities
L - Cinnosti v oblasti nehnutelnosti 84,4 | L -Real estate activities
M - Odborné, vedecké a technické ¢innosti 87,8 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 66,6 | N-Administrative and support service activities
Cinnosti cestovnych agentdr, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kanceléarii a stvisiace ¢innosti 95,0 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 65,4 and investigation activities, office administrative
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 74,3 | 10-49 employees
50 - 249 zamestnancov 82,1 50 - 249 employees
250 a viac zamestnancov 88,6 | 250 and more employees
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II. 2-1. Moznosti vyuzitia webovej stranky - on-line objednavanie alebo rezervovanie

Possibility of using Website - online ordering or reservation

% z tych, ktori maju webovU stranku

% of all having website

Triedenie 2019 Classification
Spolu 31,3 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 18,9 | C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 20,1 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 20,5 | F-Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 449 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 48,2 | H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 57,8 | - Accommodation and food service activities
J - Informacie a komunikacia 37,2 | J-Information and communication
L - Cinnosti v oblasti nehnutefnosti 212 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 16,6 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 28,5 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 322 10 - 49 employees
50 - 249 zamestnancov 29,3 50 - 249 employees
250 a viac zamestnancov 25,0 250 and more employees

Il. 2-2. Moznosti vyuzitia webovej stranky - moznost' pre navstevnikov prispdsobit’ si alebo navrhnit tovar alebo sluzby on-line
Possibility of using Website - possibility for visitors to customise or design the products

% z tych, ktori maji webovu stranku

% of all having website

Triedenie 2019 Classification
Spolu 9,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 8,1 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 24 | D,E- Electricity, gas, steam, water supply, waste
F - Stavebnictvo 51 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 14,3 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 11,4 | H- Transportation and storage
| - Ubytovacie a stravovacie sluzby 14,9 | |- Accommodation and food service activities
J - Informacie a komunikacia 16,4 | J - Information and communication
L - Cinnosti v oblasti nehnutenosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 42 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 9,9 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 9,3 10 - 49 employees
50 - 249 zamestnancov 11,0 50 - 249 employees
250 a viac zamestnancov 11,9 250 and more employees
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II. 2-3. Moznosti vyuzitia webovej stranky - pristup ku katalégom vyrobkov a cennikom
Possibility of using Website - access to product catalogues or price lists

% z tych, ktori maju webovU stranku

% of all having website

Triedenie 2019 Classification
Spolu 89,9 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 86,1 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 99,2 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 90,1 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 94,3 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 88,1 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 94,1 | - Accommodation and food service activities
J - Informacie a komunikacia 88,1 J - Information and communication
L - Cinnosti v oblasti nehnutefnosti 87,9 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 87,0 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 89,1 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 91,3 10 - 49 employees
50 - 249 zamestnancov 86,9 50 - 249 employees
250 a viac zamestnancov 79,5 250 and more employees

Il. 2-4. Moznosti vyuzitia webovej stranky - linky alebo odkazy na podnikové profily na socialnych sietach
Possibility of using Website - links or references to the enterprise's social media profiles

% z tych, ktori maji webovu stranku

% of all having website

Triedenie 2019 Classification
Spolu 34,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 241 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 22,1 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 36,5 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 443 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 21,8 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 41,9 | |- Accommodation and food service activities
J - Informacie a komunikacia 53,4 | J-Information and communication
L - Cinnosti v oblasti nehnutenosti 39,3 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 32,6 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 37,2 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 32,9 10 - 49 employees
50 - 249 zamestnancov 37,3 50 - 249 employees
250 a viac zamestnancov 50,8 250 and more employees
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II. 2-5. Moznosti vyuzitia webovej stranky - sledovanie stavu zadanej objednavky

Possibility of using Website — tracking or status of orders placed

%z tych, ktori maju webovu stranku

% of all having website

Triedenie 2019 Classification
Spolu 10,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 6,3 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 5,6 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 19,1 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 17,5 | H- Transportation and storage
| - Ubytovacie a stravovacie sluzby 11,8 | |- Accommodation and food service activities
J - Informacie a komunikacia 14,3 | J - Information and communication
L - Cinnosti v oblasti nehnutefnosti 6,0 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 47 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 9,9 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 91 10 - 49 employees
50 - 249 zamestnancov 14,9 50 - 249 employees
250 a viac zamestnancov 13,3 250 and more employees

Il. 2-6. Moznosti vyuzitia webovej stranky - personalizacia obsahu pre pravidelnych/¢astejSich navstevnikov
Possibility of using Website - personalised content on the website for regular/recurrent visitors

% z tych, ktori maji webovu stranku

% of all having website

Triedenie 2019 Classification
Spolu 6,4 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 34 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 2,0 | D,E- Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 11,0 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 9,3 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 9,5 | I-Accommodation and food service activities
J - Informacie a komunikacia 16,3 | J - Information and communication
L - Cinnosti v oblasti nehnutenosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 31 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 74 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 57 10 - 49 employees
50 - 249 zamestnancov 8,7 50 - 249 employees
250 a viac zamestnancov 9,8 250 and more employees
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II. 3. Vyuzitie socialnych médii v podniku
Use of Social Media in enterprise

% z tych, ktori st pripojeni na internet % of all with access to the Internet
Statisticka klasifikacia ekonomickych Ginnosti 2019 Statistical classification of economic activities
Spolu 43,7 | Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 33,0 | C-Manufacturing
Vyroba potravin, ndpojov a tabakovych vyrobkov 43,6 Manufacturing of food products, beverages and tobacco products
Viyroba textilu, odevov, koze a koZenych vyrobkov 29,9 Manufacture of textiles, wearing apparel, leather and related products
Viyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 29,1 Manufacture of wood, paper, printing and reproduction of recorded media
Viyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych minerainych vyrobkov 38,4 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konStrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 19,3 machinery and equipment
Viyroba pocitacovych, elektronickych a optickych vyrobkov 37,2 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni, strojov a zariadeni i. n. 40,7 Manufacture of electrical equipment, machinery and equipment n.e.c.
Vyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 40,5 other transport equipment
Viyroba nabytku, iné vyroba, oprava a instalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 34,7 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstranovania odpadov 27,2 waste management and remediation activities
F - Stavebnictvo 25,9 | F-Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 58,4 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 65,9 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 53,0 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 63,2 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 31,8 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 66,8 | |- Accommodation and food service activities
J - Informécie a komunikacia 69,2 | J-Information and communication
Nakladatel'ské €innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 77,6 programming and broadcasting activities
Telekomunikacie 78,0 Telecommunications
Pocitacové programovanie, poradenstvo a stvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 67,0 information service activities
L - Cinnosti v oblasti nehnutelnosti 33,5 | L -Real estate activities
M - Odborné, vedecké a technické ¢innosti 46,0 | M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 452 | N - Administrative and support service activities
Cinnosti cestovnych agentdr, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kanceléarii a stvisiace ¢innosti 85,1 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 435 and investigation activities, office administrative
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 41,6 | 10-49 employees
50 - 249 zamestnancov 478 | 50-249 employees
250 a viac zamestnancov 66,3 | 250 and more employees
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II. 3-1. Vyuzitie socialnych médii v podniku - socialne siete (napr. Facebook, LinkedIn, Xing, Viadeo, Yammer)
Use of Social Media in enterprise - social networks (e.g. Facebook, LinkedIn, Xing, Viadeo, Yammer)

% z tych, ktori st pripojeni na internet

% of all with access to the Internet

Triedenie 2019 Classification
Spolu 41,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 31,1 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 26,2 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 242 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 55,8 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 30,9 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 65,8 | - Accommodation and food service activities
J - Informacie a komunikacia 64,5 | J-Information and communication
L - Cinnosti v oblasti nehnutefnosti 30,9 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 43,0 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 43,6 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 39,9 10 - 49 employees
50 - 249 zamestnancov 44,3 50 - 249 employees
250 a viac zamestnancov 63,0 250 and more employees

Il. 3-2. Vyuzitie socialnych médii v podniku - podnikovy blog alebo mikroblog (napr. Twitter, Present.ly)
Use of Social Media in enterprise - enterprise's blog or microblogs (e.g. Twitter, Twitter, Present.ly)

% z tych, ktori st pripojeni na internet

% of all with access to the Internet

Triedenie 2019 Classification
Spolu 6,3 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 3,7 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 1,3 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 1,3 | F-Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 7,7 | G-Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 3,8 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 53 | I-Accommodation and food service activities
J - Informacie a komunikacia 24,3 | J-Information and communication
L - Cinnosti v oblasti nehnutenosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 15,4 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 50 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 54 10 - 49 employees
50 - 249 zamestnancov 79 50 - 249 employees
250 a viac zamestnancov 16,6 250 and more employees
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II. 3-3. Vyuzitie socialnych médii v podniku - multimedia obsahujuce zdiefané internetové stranky (napr. YouTube, Flickr, Instagram, Picassa)
Use of Social Media in enterprise - multimedia content sharing websites (e.g. YouTube, Flickr, Instagram, Picassa)

% z tych, ktori st pripojeni na internet

% of all with access to the Internet

Triedenie 2019 Classification
Spolu 16,8 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 10,9 | C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 9,4 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 53 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 241 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 131 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 24,5 | |- Accommodation and food service activities
J - Informacie a komunikacia 345 | J-Information and communication
L - Cinnosti v oblasti nehnutefnosti 20,4 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 17,0 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 17,8 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 14,8 10 - 49 employees
50 - 249 zamestnancov 21,8 50 - 249 employees
250 a viac zamestnancov 32,8 250 and more employees

Il. 3-4. Vyuzitie socialnych médii v podniku - wiki nastroj zalozeny na zdiefanie vedomosti
Use of Social Media in enterprise - wiki based knowledge sharing tools

% z tych, ktori st pripojeni na internet

% of all with access to the Internet

Triedenie 2019 Classification
Spolu 48 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 3,3 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 1,0 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 39 | F-Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 45 | G-Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 3,2 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 29 | |- Accommodation and food service activities
J - Informacie a komunikacia 22,0 | J-Information and communication
L - Cinnosti v oblasti nehnutenosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 9,9 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 40 | N -Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 38 10 - 49 employees
50 - 249 zamestnancov 6,9 50 - 249 employees
250 a viac zamestnancov 14,7 250 and more employees
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II. 4-1. Vyuzitie socialnych médii v podniku - zdokonalenie imidzu podniku alebo uvedenie produktov na trh
Use of Social Media in enterprise - develop the enterprise's image or market products

% z tych, ktori st pripojeni na internet

% of all with access to the Internet

Triedenie 2019 Classification
Spolu 29,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 20,5 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 11,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 13,6 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 43,9 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 20,7 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 447 | - Accommodation and food service activities
J - Informacie a komunikacia 53,4 | J-Information and communication
L - Cinnosti v oblasti nehnutefnosti 17,9 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 30,9 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 29,6 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 274 10 - 49 employees
50 - 249 zamestnancov 34,0 50 - 249 employees
250 a viac zamestnancov 49,7 250 and more employees

Il. 4-2. Vyuzitie socialnych médii v podniku - ziskanie nazorov, hodnoteni a otazok zakaznikov alebo odpovede na ne
Use of Social Media in enterprise - obtain or respond to customer opinions, reviews, questions

% z tych, ktori st pripojeni na internet

% of all with access to the Internet

Triedenie 2019 Classification
Spolu 23,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 14,2 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 14,7 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 10,1 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 38,2 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 13,3 | H- Transportation and storage
| - Ubytovacie a stravovacie sluzby 46,5 | |- Accommodation and food service activities
J - Informacie a komunikacia 36,6 | J-Information and communication
L - Cinnosti v oblasti nehnutenosti 17,9 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 20,0 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 23,9 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 225 10 - 49 employees
50 - 249 zamestnancov 25,9 50 - 249 employees
250 a viac zamestnancov 371 250 and more employees
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II. 4-3. Vyuzitie socialnych médii v podniku - zapojenie zakaznikov do vyvoja a inovacie tovarov alebo sluzieb
Use of Social Media in enterprise - involve customers in development or innovation of goods or services

% z tych, ktori st pripojeni na internet

% of all with access to the Internet

Triedenie 2019 Classification
Spolu 8,0 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 6,4 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 2,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 3,3 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 11,3 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 56 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 16,3 | |- Accommodation and food service activities
J - Informacie a komunikacia 16,5 | J - Information and communication
L - Cinnosti v oblasti nehnutefnosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 47 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 8,9 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 6,6 10 - 49 employees
50 - 249 zamestnancov 12,0 50 - 249 employees
250 a viac zamestnancov 15,3 250 and more employees

Il. 4-4. Vyuzitie socialnych médii v podniku - spolupraca s obchodnymi partnermi alebo inymi organizaciami
Use of Social Media in enterprise - collaborate with business partners or other organisations

% z tych, ktori st pripojeni na internet

% of all with access to the Internet

Triedenie 2019 Classification
Spolu 11,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 71 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 50 | D,E- Electricity, gas, steam, water supply, waste
F - Stavebnictvo 6,6 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 16,0 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 9,7 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 14,9 | |- Accommodation and food service activities
J - Informacie a komunikacia 21,6 | J-Information and communication
L - Cinnosti v oblasti nehnutenosti 51 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 17,4 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 11,8 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 10,8 10 - 49 employees
50 - 249 zamestnancov 134 50 - 249 employees
250 a viac zamestnancov 18,7 250 and more employees
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II. 4-5. Vyuzitie socialnych médii v podniku - nabor novych zamestnancov

Use of Social Media in enterprise - recruit employees

% z tych, ktori st pripojeni na internet

% of all with access to the Internet

Triedenie 2019 Classification
Spolu 21,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 12,8 | C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 19,2 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 11,8 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 24,8 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 21,0 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 38,3 | I-Accommodation and food service activities
J - Informacie a komunikacia 454 | J-Information and communication
L - Cinnosti v oblasti nehnutefnosti 15,4 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 26,4 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 28,1 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 18,8 10 - 49 employees
50 - 249 zamestnancov 28,2 50 - 249 employees
250 a viac zamestnancov 48,8 250 and more employees

Il. 4-6. Vyuzitie socialnych médii v podniku - vymena znalosti, stanovisk a nazorov v ramci podniku
Use of Social Media in enterprise - exchange views, opinions or knowledge within the enterprise

% z tych, ktori st pripojeni na internet

% of all with access to the Internet

Triedenie 2019 Classification
Spolu 10,4 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 7,2 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 50 | D,E- Electricity, gas, steam, water supply, waste
F - Stavebnictvo 34 | F-Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 15,1 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 58 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 14,2 | |- Accommodation and food service activities
J - Informacie a komunikacia 27,9 | J-Information and communication
L - Cinnosti v oblasti nehnutenosti 2,6 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 14,2 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 9,2 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 8,7 10 - 49 employees
50 - 249 zamestnancov 14,9 50 - 249 employees
250 a viac zamestnancov 247 250 and more employees
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ELEKTRONICKE ZDIELANIE
INFORMACIi V RAMCI PODNIKU

Metodické vysvetlivky

ERP (Enterprise Resource Planning) je softvérovy
balik pouZivany na riadenie podnikovych zdrojov zdielanim
informacii medzi roéznymi funkénymi oblastami (napr.
uctovnictvo, planovanie, vyroba, marketing, atd'.).

CRM (Customer Relationship Management) je
softvérova aplikacia na spravu informacii o zakaznikoch.
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SHARING OF INFORMATION
ELECTRONICALLY WITHIN THE
ENTERPRISE

Methodological notes

ERP (Enterprise Resource Planning) is a software
package used to manage resources by sharing information
among different functional areas (e.g.accounting, planning,
production, marketing, etc).

CRM (Customer Relationship Management) refers to
any software application for managing information about
customers.



lll. 1. Pouzitie ERP softvérového balika
Use of the ERP software package

% zo vSetkych, ktori pouzivaju PC % of all using PC
Statisticka klasifikacia ekonomickych Ginnosti 2019 Statistical classification of economic activities
Spolu 32,2 | Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 39,1 | C-Manufacturing
Vyroba potravin, ndpojov a tabakovych vyrobkov 378 Manufacturing of food products, beverages and tobacco products
Viyroba textilu, odevov, koze a koZenych vyrobkov 229 Manufacture of textiles, wearing apparel, leather and related products
Viyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 27,2 Manufacture of wood, paper, printing and reproduction of recorded media
Viyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych minerainych vyrobkov 53,9 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konStrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 315 machinery and equipment
Viyroba pocitacovych, elektronickych a optickych vyrobkov 56,0 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni, strojov a zariadeni i. n. 52,9 Manufacture of electrical equipment, machinery and equipment n.e.c.
Vyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 58,1 other transport equipment
Viyroba nabytku, iné vyroba, oprava a instalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 29,7 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstranovania odpadov 29,2 waste management and remediation activities
F - Stavebnictvo 18,3 | F-Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 39,4 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 48,1 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 424 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 32,4 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 15,0 | H- Transportation and storage
| - Ubytovacie a stravovacie sluzby 29,2 | |- Accommodation and food service activities
J - Informécie a komunikacia 43,5 | J-Information and communication
Nakladatel'ské €innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 39,1 programming and broadcasting activities
Telekomunikacie 447 Telecommunications
Pocitacové programovanie, poradenstvo a stvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 44,0 information service activities
L - Cinnosti v oblasti nehnutelnosti 33,5 | L -Real estate activities
M - Odborné, vedecké a technické ¢innosti 34,2 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 18,7 | N - Administrative and support service activities
Cinnosti cestovnych agentdr, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kanceléarii a stvisiace ¢innosti 33,5 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 18,0 and investigation activities, office administrative
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 26,4 | 10-49 employees
50 - 249 zamestnancov 488 | 50-249 employees
250 a viac zamestnancov 72,4 | 250 and more employees
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lll. 1-1. Pouzitie CRM - zber, skladovanie a spristupnenie informacii o zakaznikoch roznym podnikovym funkénym oblastiam
Use of the CRM - the collection, storing and making available information on customers to various business functions

% zo vSetkych, ktori pouzivaju PC

% of all using PC

Triedenie 2019 Classification
Spolu 211 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 19,4 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 28,9 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 131 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 28,7 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 14,9 | H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 9,8 | - Accommodation and food service activities
J - Informacie a komunikacia 40,0 | J-Information and communication
L - Cinnosti v oblasti nehnutefnosti 23,0 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 18,7 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 21,2 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 17,6 10 - 49 employees
50 - 249 zamestnancov 30,6 50 - 249 employees
250 a viac zamestnancov 474 250 and more employees

lll. 1-2. Pouzitie CRM - analyza informacii o zakaznikoch na ti¢ely marketingu
Use of the CRM - the analysis of information on customers for marketing purposes

% zo vSetkych, ktori pouzivaju PC

% of all using PC

Triedenie 2019 Classification
Spolu 16,0 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 131 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 225 | D,E- Electricity, gas, steam, water supply, waste
F - Stavebnictvo 46 | F-Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 244 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 13,6 | H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 8,0 | I-Accommodation and food service activities
J - Informacie a komunikacia 31,7 | J-Information and communication
L - Cinnosti v oblasti nehnutenosti 12,8 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 16,7 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 14,7 | N -Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 131 10 - 49 employees
50 - 249 zamestnancov 241 50 - 249 employees
250 a viac zamestnancov 34,8 250 and more employees
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BEZPECNOST IKT

Metodické vysvetlivky

Bezpeénost’ IKT znamena opatrenia, kontroly a postupy,
uplatiiované na IKT systémoch s ciefom zabezpegit integritu,
autenticitu, dostupnost a dévernost Udajov a systémov.

Pharming je zalozeny na zmene DNS (Domain Name
System) poloziek. Uzivatel navstivi web stranky, ktoré nie su
originalnymi strankami podniku, ale st falo$né. Vytvorili ich
hackeri, ktori chcu ziskat déverné klientske Udaje. Dizajn
stranok je podobny alebo takmer rovnaky ako dizajn oficialnej
stranky. Navstevnik stranky preto ani nemusi zistit, Ze ma
otvorenu falo$nu internetovd stranku

Phishing mdze byt aj suastou aplikacie, ktord sa da
nainstalovat do mobilného zariadenia. Skryty virus, ktory sa
bez vedomia pouzivatela nainStaluje do pocitata, poskodi
programy, meni nastavenia a moze odosielat citlivé Udaje aj
bez Vasho vedomia.

Ransomware je druh 3kodlivého softvéru, ktory sa
pouziva na vymahanie pefazi. Po Utoku na zariadenie
malvér uzamkne jeho obrazovku alebo zasifruje data uloZené
na disku. Majitelovi infikovaného zariadenia sa zobrazi
oznamenie, v ktorom sa od neho Zziada zaplatenie
vykupného. Suéastou takéhoto oznédmenia sU aj presné
inStrukcie tykajuce sa realizacie platby.

Odmietnutie sluzby (DoS - Denial of Service) je
spOsob Utoku na stranky alebo internetové sluzby. Pri tychto
utokoch dochadza k pretazeniu systému, alebo vybraného
servera a uzivatelia tym nemaju pristup na stranku alebo do
pozadovanej sluzby.
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ICT SECURITY

Methodological notes

ICT security means measures, controls and procedures
applied on ICT systems in order to ensure integrity,
authenticity, availability and confidentiality of data and
systems.

Pharming is based on changing DNS (Domain Name
System) items. The user visits websites that are not genuine
business pages but are fake. They were created by hackers
who want to get confidential client data. The design of the
site is similar or almost the same as the design of the official
site. Therefore, a visitor to the page may not even discover
that they have a fake website open

Phishing can also be part of an app that can be
installed on a mobile device. A hidden virus that installs on
your computer without the user's knowledge will corrupt
programs, change settings, and can send sensitive data
without your knowledge.

Ransomware is a type of malicious software that is
used to recover money. After an attack on a device, the
malware locks its screen or encrypts the data stored on the
disk. The owner of the infected facility will receive a
notification asking him to pay the ransom. Such notification
shall include precise instructions concerning the execution of
the payment.

Denial of Service (DoS) is a method of attacking sites
or Internet services. These attacks overload the system or
the selected server, and users do not have access to the
page or service.



IV. 1. Pouzitie bezpe¢nostnych opatreni v oblasti IKT
Use any of ICT security measures

% z celej populacie % of the whole population
Statisticka klasifikacia ekonomickych Ginnosti 2019 Statistical classification of economic activities
Spolu 89,6 | Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 91,2 | C - Manufacturing
Vyroba potravin, ndpojov a tabakovych vyrobkov 88,6 Manufacturing of food products, beverages and tobacco products
Viyroba textilu, odevov, koze a koZenych vyrobkov 76,2 Manufacture of textiles, wearing apparel, leather and related products
Viyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 88,9 Manufacture of wood, paper, printing and reproduction of recorded media
Viyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych minerainych vyrobkov 97,3 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konStrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 89,9 machinery and equipment
Viyroba pocitacovych, elektronickych a optickych vyrobkov 92,5 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni, strojov a zariadeni i. n. 97,3 Manufacture of electrical equipment, machinery and equipment n.e.c.
Vyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 99,3 other transport equipment
Viyroba nabytku, iné vyroba, oprava a instalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 91,5 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstranovania odpadov 92,6 waste management and remediation activities
F - Stavebnictvo 85,2 | F-Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 91,6 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 90,2 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 92,8 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 90,3 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 84,7 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 81,7 | |- Accommodation and food service activities
J - Informécie a komunikacia 95,6 | J-Information and communication
Nakladatel'ské €innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 94,0 programming and broadcasting activities
Telekomunikacie 100,0 Telecommunications
Pocitacové programovanie, poradenstvo a stvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 95,4 information service activities
L - Cinnosti v oblasti nehnutelnosti 90,8 | L -Real estate activities
M - Odborné, vedecké a technické ¢innosti 95,5 | M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 86,2 | N - Administrative and support service activities
Cinnosti cestovnych agentdr, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kanceléarii a stvisiace ¢innosti 92,5 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 85,9 and investigation activities, office administrative
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 87,8 | 10-49 employees
50 - 249 zamestnancov 95,6 | 50 -249 employees
250 a viac zamestnancov 99,1 | 250 and more employees
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IV. 1-1. Pouzitie bezpeénostnych opatreni v oblasti IKT - zabezpecenie silnym heslom

Use any of ICT security measures - strong password authentication

% zo vSetkych, ktori pouzivaju PC

% of all using PC

Triedenie 2019

Classification

Spolu 80,1

podla odvetvia ekonomickej ¢innosti podniku

C - Priemyselna vyroba 80,9
D,E - Dodavka elektriny, plynu, pary, vody, odpady 74,0
F - Stavebnictvo 74,9
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 81,8
H - Doprava a skladovanie 73,9
| - Ubytovacie a stravovacie sluzby 69,3
J - Informacie a komunikacia 95,1
L - Cinnosti v oblasti nehnutefnosti 84,7
M - Odborné, vedecké a technické Cinnosti 82,5
N - Administrativne a podporné sluzby 83,7

podla poctu zamestnancov v podniku

10 - 49 zamestnancov 77,7
50 - 249 zamestnancov 87,2
250 a viac zamestnancov 95,2

IV. 1-2. Pouzitie bezpe¢nostnych opatreni v oblasti IKT - aktualizacia softvéru
Use any of ICT security measures - keeping the software up-to-date

% zo vSetkych, ktori pouzivaju PC

Total
by NACE Rev. 2

C - Manufacturing

D,E - Electricity, gas, steam, water supply, waste

F - Construction

G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Transportation and storage

| - Accommodation and food service activities

J - Information and communication

L - Real estate activities

M - Professional, scientific and technical activities

N - Administrative and support service activities

by number of employees in enterprise

10 - 49 employees
50 - 249 employees
250 and more employees

% of all using PC

Triedenie 2019

Classification

Spolu 88,1

podla odvetvia ekonomickej ¢innosti podniku

C - Priemyselna vyroba 88,2
D,E - Dodavka elektriny, plynu, pary, vody, odpady 92,6
F - Stavebnictvo 82,7
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 90,8
H - Doprava a skladovanie 83,5
| - Ubytovacie a stravovacie sluzby 77,7
J - Informacie a komunikacia 96,6
L - Cinnosti v oblasti nehnutenosti 94,9
M - Odborné, vedecké a technické Cinnosti 92,5
N - Administrativne a podporné sluzby 86,9

podla poctu zamestnancov v podniku

10 - 49 zamestnancov 86,2
50 - 249 zamestnancov 94,0
250 a viac zamestnancov 98,3
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Total
by NACE Rev. 2

C - Manufacturing

D,E - Electricity, gas, steam, water supply, waste

F - Construction

G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Transportation and storage

| - Accommodation and food service activities

J - Information and communication

L - Real estate activities

M - Professional, scientific and technical activities

N - Administrative and support service activities

by number of employees in enterprise

10 - 49 employees
50 - 249 employees
250 and more employees



IV. 1-3. Pouzitie bezpeénostnych opatreni v oblasti IKT - identifikacia a overenie pouzivatela prostrednictvom biometrickych metéd
Use any of ICT security measures - user identification and authentication via biometric methods

% zo vSetkych, ktori pouzivaju PC

% of all using PC

Triedenie 2019 Classification
Spolu 7,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 6,9 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 4,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 2,7 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 75| G-Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 6,2 | H- Transportation and storage
| - Ubytovacie a stravovacie sluzby 7,5 | |- Accommodation and food service activities
J - Informacie a komunikacia 17,7 | J - Information and communication
L - Cinnosti v oblasti nehnutefnosti 10,2 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 10,1 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 9,5 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 6,9 10 - 49 employees
50 - 249 zamestnancov 84 50 - 249 employees
250 a viac zamestnancov 15,2 250 and more employees

IV. 1-4. Pouzitie bezpeénostnych opatreni v oblasti IKT - techniky Sifrovania Gidajov, dokumentov alebo elektronickej posty
Use any of ICT security measures - encryption techniques for data, documents or e-mails

% zo vSetkych, ktori pouzivaju PC

% of all using PC

Triedenie 2019 Classification
Spolu 41,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 411 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 40,4 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 26,0 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 41,4 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 34,0 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 31,7 | |- Accommodation and food service activities
J - Informacie a komunikacia 74,0 | J-Information and communication
L - Cinnosti v oblasti nehnutenosti 46,2 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 58,4 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 42,2 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 36,1 10 - 49 employees
50 - 249 zamestnancov 57,9 50 - 249 employees
250 a viac zamestnancov 74,2 250 and more employees
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IV. 1-5. Pouzitie bezpeénostnych opatreni v oblati IKT - zalohovanie idajov na osobitnom mieste
Use any of ICT security measures - data backup to a separate location

% zo vSetkych, ktori pouzivaju PC

% of all using PC

Triedenie 2019 Classification
Spolu 74,8 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 74,5 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 84,8 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 65,9 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 78,0 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 71,5 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 58,8 | - Accommodation and food service activities
J - Informacie a komunikacia 89,3 | J-Information and communication
L - Cinnosti v oblasti nehnutefnosti 84,7 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 81,6 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 73,6 | N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 711 10 - 49 employees
50 - 249 zamestnancov 87,0 50 - 249 employees
250 a viac zamestnancov 93,9 250 and more employees

IV. 1-6. Pouzitie bezpeénostnych opatreni v oblasti IKT - riadenie pristupu do pocitacovej siete

Use any of ICT security measures - network access control

% zo vSetkych, ktori pouzivaju PC

% of all using PC

Triedenie 2019 Classification
Spolu 63,3 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 61,4 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 81,8 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 46,9 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 69,1 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 50,5 | H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 47,0 | I-Accommodation and food service activities
J - Informacie a komunikacia 89,2 | J-Information and communication
L - Cinnosti v oblasti nehnutenosti 84,7 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 79,1 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 55,9 | N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 57,5 10 - 49 employees
50 - 249 zamestnancov 815 50 - 249 employees
250 a viac zamestnancov 95,3 250 and more employees
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IV. 1-7. Pouzitie bezpeénostnych opatreni v oblasti IKT - virtualna privatna siet

Use any of ICT security measures - Virtual Private Network

% zo vSetkych, ktori pouzivaju PC

% of all using PC

Triedenie 2019 Classification
Spolu 36,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 36,3 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 64,6 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 219 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 37,5 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 29,8 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 178 | - Accommodation and food service activities
J - Informacie a komunikacia 76,1 J - Information and communication
L - Cinnosti v oblasti nehnutefnosti 49,0 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 48,0 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 33,4 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 29,0 10 - 49 employees
50 - 249 zamestnancov 59,2 50 - 249 employees
250 a viac zamestnancov 86,5 250 and more employees

IV. 1-8. Pouzitie bezpeénostnych opatreni v oblasti IKT - uchovavanie protokolovych stborov na ucely analyzy po bezpe¢nostnych incidentoch
Use any of ICT security measures - maintaining log files for analysis after security incidents

% zo vSetkych, ktori pouzivaju PC

% of all using PC

Triedenie 2019 Classification
Spolu 37,3 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 371 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 454 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 16,9 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 39,7 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 26,0 | H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 19,8 | |- Accommodation and food service activities
J - Informacie a komunikacia 73,4 | J-Information and communication
L - Cinnosti v oblasti nehnutenosti 51,3 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 58,0 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 34,0 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 30,3 10 - 49 employees
50 - 249 zamestnancov 58,8 50 - 249 employees
250 a viac zamestnancov 78,6 250 and more employees
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IV. 1-9. Pouzitie bezpeénostnych opatreni v oblasti IKT - postidenie rizika v oblasti IKT

Use any of ICT security measures - ICT risk assessment

% zo vSetkych, ktori pouzivaju PC

% of all using PC

Triedenie 2019 Classification
Spolu 31,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 29,9 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 48,7 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 234 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 33,7 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 22,6 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 17,7 | - Accommodation and food service activities
J - Informacie a komunikacia 63,5 | J-Information and communication
L - Cinnosti v oblasti nehnutefnosti 43,9 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 38,6 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 29,5 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 25,3 10 - 49 employees
50 - 249 zamestnancov 50,5 50 - 249 employees
250 a viac zamestnancov 70,3 250 and more employees

IV. 1-10. Pouzitie bezpecnostnych opatreni v oblasti IKT - bezpe¢nostné testy IKT

Use any of ICT security measures - ICT security tests

% zo vSetkych, ktori pouzivaju PC

% of all using PC

Triedenie 2019 Classification
Spolu 29,9 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 29,9 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 36,3 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 20,0 | F-Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 30,6 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 21,8 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 17,0 | |- Accommodation and food service activities
J - Informacie a komunikacia 64,7 | J-Information and communication
L - Cinnosti v oblasti nehnutenosti 36,2 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 415 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 244 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 239 10 - 49 employees
50 - 249 zamestnancov 481 50 - 249 employees
250 a viac zamestnancov 64,1 250 and more employees
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IV. 2-1. Cinnosti stvisiace s bezpeénostou IKT vykonavané - vlastnymi zamestnancami

ICT security activities performed in enterprise by - own employees

% zo vSetkych, ktori pouzivaju PC

% of all using PC

Triedenie 2019 Classification
Spolu 37,3 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 411 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 33,2 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 18,1 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 36,6 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 35,9 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 18,1 | - Accommodation and food service activities
J - Informacie a komunikacia 83,9 | J-Information and communication
L - Cinnosti v oblasti nehnutefnosti 30,9 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 46,0 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 38,5 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 318 10 - 49 employees
50 - 249 zamestnancov 51,6 50 - 249 employees
250 a viac zamestnancov 82,3 250 and more employees

IV. 2-2. Cinnosti stvisiace s bezpeénostou IKT vykonavané - externymi dodavatelmi

ICT security activities performed in enterprise by - external supliers

% zo vSetkych, ktori pouzivaju PC

% of all using PC

Triedenie 2019 Classification
Spolu 67,8 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 65,3 | C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 78,7 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 739 | F-Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 71,6 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 63,0 | H- Transportation and storage
| - Ubytovacie a stravovacie sluzby 76,2 | |- Accommodation and food service activities
J - Informacie a komunikacia 43,2 | J-Information and communication
L - Cinnosti v oblasti nehnutenosti 744 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 65,4 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 65,1 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 68,2 10 - 49 employees
50 - 249 zamestnancov 68,0 50 - 249 employees
250 a viac zamestnancov 59,2 250 and more employees
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IV. 3-1. Oblasti rieSené v dokumentoch o bezpec¢nosti IKT - riadenie pristupovych prav na vyuzivanie systémov IKT
Areas addressed in ICT security documents - management of access rights for the usage of ICT

% zo vSetkych, ktori pouzivaju PC

% of all using PC

Triedenie 2019 Classification
Spolu 26,8 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 284 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 34,2 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 17,7 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 25,6 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 15,3 | H- Transportation and storage
| - Ubytovacie a stravovacie sluzby 14,2 | |- Accommodation and food service activities
J - Informacie a komunikacia 53,2 | J-Information and communication
L - Cinnosti v oblasti nehnutefnosti 28,1 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 453 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 22,4 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 21,0 10 - 49 employees
50 - 249 zamestnancov 432 50 - 249 employees
250 a viac zamestnancov 66,7 250 and more employees

IV. 3-2. Oblasti rieSené v dokumentoch o bezpecnosti IKT - uchovavanie, ochrana, spracovanie tidajov alebo pristup k nim
Areas addressed in ICT security documents - storage, protection, access or processing of data

% zo vSetkych, ktori pouzivaju PC

% of all using PC

Triedenie 2019 Classification
Spolu 27,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 28,3 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 39,6 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 16,0 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 28,3 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 18,0 | H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 15,3 | |- Accommodation and food service activities
J - Informacie a komunikacia 54,1 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 20,4 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 443 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 25,6 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 22,0 10 - 49 employees
50 - 249 zamestnancov 432 50 - 249 employees
250 a viac zamestnancov 66,7 250 and more employees
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IV. 3-3. Oblasti rieSené v dokumentoch o bezpecnosti IKT - postupy, pravidla prevencie bezpeénostnych incidentov alebo reakcie na ne
Areas addressed in ICT security documents - procedures or rules to prevent or respond to security incidents

% zo vSetkych, ktori pouzivaju PC

% of all using PC

Triedenie 2019 Classification
Spolu 19,1 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 19,8 | C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 18,8 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 12,6 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 184 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 13,3 | H- Transportation and storage
| - Ubytovacie a stravovacie sluzby 10,2 | |- Accommodation and food service activities
J - Informacie a komunikacia 451 J - Information and communication
L - Cinnosti v oblasti nehnutefnosti 12,8 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 30,7 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 17,4 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 14,1 10 - 49 employees
50 - 249 zamestnancov 33,1 50 - 249 employees
250 a viac zamestnancov 54,6 250 and more employees

IV. 3-4. Oblasti rieSené v dokumentoch o bezpecnosti IKT - zodpovednost, prava a povinnosti zamestnancov v oblasti IKT
Areas addressed in ICT security documents - responsibility, rights and duties of persons employed in the field of ICT

% zo vSetkych, ktori pouzivaju PC

% of all using PC

Triedenie 2019 Classification
Spolu 25,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 26,3 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 35,6 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 17,7 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 24,6 | G-Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 14,5 | H- Transportation and storage
| - Ubytovacie a stravovacie sluzby 13,7 | |- Accommodation and food service activities
J - Informacie a komunikacia 51,0 | J-Information and communication
L - Cinnosti v oblasti nehnutenosti 28,1 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 443 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 22,3 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 19,8 10 - 49 employees
50 - 249 zamestnancov 42,7 50 - 249 employees
250 a viac zamestnancov 65,7 250 and more employees
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IV. 3-5. Oblasti rieSené v dokumentoch o bezpecnosti IKT - Skolenie zamestnancov o bezpe¢nom pouzivani systémov IKT
Areas addressed in ICT security documents - training of persons employed in the safe usage of ICT

% zo vSetkych, ktori pouzivaju PC

% of all using PC

Triedenie 2019 Classification
Spolu 21,3 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 224 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 25,2 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 15,9 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 19,3 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 10,7 | H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 9,7 | - Accommodation and food service activities
J - Informacie a komunikacia 474 | J-Information and communication
L - Cinnosti v oblasti nehnutefnosti 17,9 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 39,3 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 18,7 | N -Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 16,4 10 - 49 employees
50 - 249 zamestnancov 35,3 50 - 249 employees
250 a viac zamestnancov 54,3 250 and more employees

IV. 4-1. Aktualizacia dokumentov o bepeénosti IKT podniku realizovana - za poslednych 12 mesiacov
Updating of enterprises security ICT documents - within the last 12 months

% zo vSetkych, ktori maju politiku IKT

% of all having ICT security policy

Triedenie 2019 Classification
Spolu 78,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 72,1 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 72,1 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 93,4 | F-Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 87,1 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 73,6 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 69,3 | I-Accommodation and food service activities
J - Informacie a komunikacia 81,8 | J-Information and communication
L - Cinnosti v oblasti nehnutenosti 81,6 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 72,7 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 80,3 | N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 82,8 10 - 49 employees
50 - 249 zamestnancov 69,6 50 - 249 employees
250 a viac zamestnancov 76,6 250 and more employees
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IV. 4-2. Aktualizacia dokumentov o bepeénosti IKT podniku realizovana - pred viac ako 12 mesiacmi a menej ako 24 mesiacmi
Updating of enterprises security ICT documents - more than 12 months and up to 24 months ago

% zo vSetkych, ktori maju politiku IKT

% of all having ICT security policy

Triedenie 2019 Classification
Spolu 15,3 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 221 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 13,5 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 58 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 91 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 114 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 238 | - Accommodation and food service activities
J - Informacie a komunikacia 14,4 | J-Information and communication
L - Cinnosti v oblasti nehnutefnosti 9,2 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 16,8 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 16,6 | N -Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 12,3 10 - 49 employees
50 - 249 zamestnancov 21,2 50 - 249 employees
250 a viac zamestnancov 17,8 250 and more employees

IV. 4-3. Aktualizacia dokumentov o bepecnosti IKT podniku realizovana - pred viac ako 24 mesiacmi
Updating of enterprises security ICT documents - more than 24 months ago

% zo vSetkych, ktori maju politiku IKT

% of all having ICT security policy

Triedenie 2019 Classification
Spolu 6,2 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 57 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 14,3 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,7 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 3,8 | G-Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 15,0 | H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 6,9 | |- Accommodation and food service activities
J - Informacie a komunikacia 38 | J-Information and communication
L - Cinnosti v oblasti nehnutenosti 9,2 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 10,5 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 3,0 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 49 10 - 49 employees
50 - 249 zamestnancov 9,2 50 - 249 employees
250 a viac zamestnancov 5,6 250 and more employees
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IV. 5-1. Skusenost s bezpeénostnym incidentom v podniku - nedostupnost’ sluzieb IKT
Experience with security incident in the enterprise - unavailability of ICT services

% zo vSetkych, ktori pouzivaju PC

% of all using PC

Triedenie 2019 Classification
Spolu 12,0 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 11,5 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 12,8 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 6,4 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 126 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 9,3 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 8,7 | - Accommodation and food service activities
J - Informacie a komunikacia 244 | J-Information and communication
L - Cinnosti v oblasti nehnutefnosti 7,7 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 20,4 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 9,9 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 10,6 10 - 49 employees
50 - 249 zamestnancov 15,2 50 - 249 employees
250 a viac zamestnancov 251 250 and more employees

IV. 5-2. Skusenost’ s bezpecnostnym incidentom v podniku - zni¢enie alebo poskodenie tidajov
Experience with security incident in the enterprise - destruction or corruption of data

% zo vSetkych, ktori pouzivaju PC

% of all using PC

Triedenie 2019 Classification
Spolu 6,9 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 7,0 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 11,8 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 48 | F-Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 7,2 | G-Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 6,7 | H- Transportation and storage
| - Ubytovacie a stravovacie sluzby 7,3 | |- Accommodation and food service activities
J - Informacie a komunikacia 6,5 | J-Information and communication
L - Cinnosti v oblasti nehnutenosti 10,2 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 73 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 53 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 6,1 10 - 49 employees
50 - 249 zamestnancov 8,6 50 - 249 employees
250 a viac zamestnancov 14,6 250 and more employees
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IV. 5-3. Skuisenost’ s bezpe¢nostnym incidentom v podniku - zverejnenie dovernych udajov
Experience with security incident in the enterprise - disclosure of confidential data

% zo vSetkych, ktori pouzivaju PC

% of all using PC

Triedenie 2019 Classification
Spolu 0,9 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 0,7 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,7 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 1,7 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 0,9 | G-Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 1,6 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,7 | - Accommodation and food service activities
J - Informacie a komunikacia 1,8 | J-Information and communication
L - Cinnosti v oblasti nehnutefnosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 0,6 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 0,8 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 0,9 10 - 49 employees
50 - 249 zamestnancov 0,7 50 - 249 employees
250 a viac zamestnancov 2,6 250 and more employees
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ELEKTRONICKY OBCHOD

Metodické vysvetlivky

E-obchod je predaj alebo nakup tovarov alebo sluzieb
realizovany cez pocitaCovu siet metdédou Specialne
navrhnutou pre posielanie a prijem objednavok. Platba za
tovar alebo sluzby adodanie nemusia byt vykonané
on-line. Za e-obchodné transakcie nepovazujeme rucne
pisané objednavky v podobe e-mailovych sprav alebo ich
priloh.

Web predajinakup je predaj/ndkup uskutoéneny cez
online  obchody (internetové  obchody, trhoviska
elektronického obchodu) prostrednictvom formuléara na
internetovej stranke alebo extranete podniku alebo cez
aplikacie.

Predajinakup cez EDI je predaj/nakup, ktory sa
uskuto€fiuje pomocou sprav typu EDI. Termin EDI
(elektronicka vymena udajov) sa pouziva ako zakladny
termin pre zasielanie a prijimanie obchodnych informacii
v §tandardnom formate, ktory umoziuje ich dalSie
automatizované spracovanie (EDI (napr. EDIFACT), XML
(napr. UBL)).

Nakup tovarov asluzieb zahffia hodnotu vSetkych
tovarov asluzieb nakupenych v priebehu (étovného
obdobia, ur€enych na dalsi predaj tovaru alebo spotrebu vo
vyrobnom procese. Nezahffia kapitalové statky, spotreba
ktorych je registrovana ako spotreba fixného kapitalu.
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E-COMMERCE

Methodological notes

E-Commerce is the sale or purchase of goods or
services conducted over computer networks by methods
specifically designed for the purpose of receiving or
placing of orders. The payment and the delivery of the
goods or services do not have to be conducted online.
E-Commerce transactions exclude orders made by
manually typed e-mail messages.

Web sales/purchases are sales/purchases made via
an online store (web shop, e-commerce marketplace) via
web forms on website or extranet, or via “apps’”.

EDI-type sales/purchases are sales/purchases made
via EDI-type messages (EDI: Electronic Data Interchange)
meaning in an agreed or standard format which allows
their automatic processing (EDI (e.g. EDIFACT), XML
(e.g. UBL)).

Purchases of goods or services include the value of
all goods and services purchased during the accounting
period for resale or consumption in the production
process, excluding capital goods the consumption of which
is registered as consumption of fixed capital.



V. 1. Elektronicky obchod - predaj
E-Commerce - Sales

% z celej populacie % of the whole population
Statisticka klasifikacia ekonomickych Ginnosti 2019 Statistical classification of economic activities
Spolu 15,2 | Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 15,2 | C - Manufacturing
Vyroba potravin, ndpojov a tabakovych vyrobkov 32,3 Manufacturing of food products, beverages and tobacco products
Viyroba textilu, odevov, koze a koZenych vyrobkov 16,4 Manufacture of textiles, wearing apparel, leather and related products
Viyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 78 Manufacture of wood, paper, printing and reproduction of recorded media
Viyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych minerainych vyrobkov 14,5 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konStrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 6,2 machinery and equipment
Viyroba pocitacovych, elektronickych a optickych vyrobkov 15,3 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni, strojov a zariadeni i. n. 12,6 Manufacture of electrical equipment, machinery and equipment n.e.c.
Vyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 42,0 other transport equipment
Viyroba nabytku, iné vyroba, oprava a instalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 12,1 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstranovania odpadov 1,3 waste management and remediation activities
F - Stavebnictvo 3,1 | F-Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 21,7 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 13,9 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 31,0 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 28,0 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 15,3 | H- Transportation and storage
| - Ubytovacie a stravovacie sluzby 15,5 | |- Accommodation and food service activities
J - Informécie a komunikacia 18,7 | J - Information and communication
Nakladatel'ské €innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 444 programming and broadcasting activities
Telekomunikacie 39,9 Telecommunications
Pocitacové programovanie, poradenstvo a stvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 12,8 information service activities
L - Cinnosti v oblasti nehnutelnosti 9,2 | L -Real estate activities
M - Odborné, vedecké a technické ¢innosti 5,2 | M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 8,6 | N - Administrative and support service activities
Cinnosti cestovnych agentdr, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kanceléarii a stvisiace ¢innosti 62,7 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 6,5 and investigation activities, office administrative
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 12,3 | 10-49 employees
50 - 249 zamestnancov 22,6 | 50 -249 employees
250 a viac zamestnancov 39,5 | 250 and more employees
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V. 1-1. Elektronicky obchod - predaj cez web
E-Commerce - Sales via website

% z celej populacie

% of the whole population

Triedenie 2019 Classification
Spolu 11,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 75 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 1,3 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 3,1 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 22,7 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 12,9 | H- Transportation and storage
| - Ubytovacie a stravovacie sluzby 15,3 | |- Accommodation and food service activities
J - Informacie a komunikacia 17,9 | J- Information and communication
L - Cinnosti v oblasti nehnutefnosti 9,2 L - Real estate activities
M - Odborné, vedecké a technické Einnosti 3,6 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 74 | N -Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 10,2 10 - 49 employees
50 - 249 zamestnancov 15,9 50 - 249 employees
250 a viac zamestnancov 18,3 250 and more employees
V. 1-2. Elektronicky obchod - predaj cez EDI
E-Commerce - Sales via EDI-type messages
% z celej populacie % of the whole population
Triedenie 2019 Classification
Spolu 5,0 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 9,6 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,0 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 | F-Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 7,5 | G-Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 4,3 | H- Transportation and storage
| - Ubytovacie a stravovacie sluzby 1,7 | |- Accommodation and food service activities
J - Informacie a komunikacia 1,5 | J-Information and communication
L - Cinnosti v oblasti nehnutefnosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické Einnosti 1,6 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 1,3 | N-Administrative and support service activities
podla poc¢tu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 2,6 10 - 49 employees
50 - 249 zamestnancov 10,9 50 - 249 employees
250 a viac zamestnancov 26,8 250 and more employees
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Podniky zamestnavajtice IKT Specialistov podla NACE Rev. 2
Enterprises which employ ICT specialists by NACE Rev. 2
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Vyuzivanie IKT v podnikoch podla poctu zamestnancov
Use of ICT in enterprises by number of employees
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100

80
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0
10-49 50 - 249 250 a viac
1 pouzitie internetu / use of the Internet 1 webova stranka v podniku / website in enterprise
Moznosti vyuzitia webovej stranky podfa NACE Rev. 2
Possibility of using Website by NACE Rev. 2
%
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1 on-line objednavanie alebo rezervovanie / online ordering or reservation
1 pristup ku katalégom vyrobkov a cennikom / access to product catalogues or price lists
m [inky alebo odkazy na podnikové profily na socialnych sietach / links or references to the enterprise’s social media profiles
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Vyuzitie socialnych médii v podnikoch podla NACE Rev. 2
Use of Social Media in enterprises by NACE Rev. 2
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Vyuzitie socialnych médii v podnikoch podfa po¢tu zamestnancov
Use of Social Media in enterprises by number of employees

10- 49 50 - 249 250 a viac
1 sociélne siete (napr. Facebook, Linkedln, Xing, Viadeo, Yammer) / social networks (e.g. Facebook, Linkedln, Xing, Viadeo, Yammer)
[ multimedia obsahujlce zdielané internetové stranky (napr. YouTube) / multimedia content sharing websites (e.g. YouTube)
m podnikovy blog alebo mikroblog (napr. Twitter) / enterprise's blog or microblogs (e.g. Twitter)

Vyuzitie socialnych médii v podnikoch podfa NACE Rev. 2

y Use of Social Media in enterprises by NACE Rev. 2

C D.E F G H I J L M N

1 zdokonalenie imidzu podniku alebo uvedenie produktov na trh / develop the enterprise's image or market products
[ ziskanie nazorov, hodnoteni a otdzok zakaznikov alebo odpovede na ne / obtain or respond to customer opinions, reviews, questions
B nabor novych tnancov / recruit employees
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Pouzitie ERP softvérového balika v podnikoch podfa NACE Rev. 2
Use of the ERP software package in enterprises by NACE Rev. 2
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Pouzitie bezpecnostnych opatreni v podnikoch podl'a NACE Rev. 2
Use any of ICT security measures in enterprises by NACE Rev. 2
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1 zabezpecenie silnym heslom / strong password authentication
[ aktualizacia softvéru / keeping the software
m zalohovanie Uidajov na osobitnom mieste / data backup to a separate location

Elektronicky obchod v podnikoch podfa poétu zamestnancov
E-Commerce in enterprises by number of employees

10-49 50 - 249 250 a viac

1 predaj cez web / sales via websites
[ predaj cez EDI / sales via EDI-type messages
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Vyuzivanie sluzieb cloud computing
Use of cloud computing services
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Webova stranka v podniku
Website in enterprise
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Pouzitie robotiky
Use of robotics
Analyza Big Data
Big Data analysis

Elektronicky predaj
E-Commerce - Sales
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Vyuzivanie
informacnych a komunikacnych
technolégii v podnikoch 2019

Information and communication
technologies usage in enterprises 2019

Publikéacia zahina vysledky zo zistovania v podni-
koch. U¢elom publikacie je poskytnut uceleny
subor udajov o vyuzivani IKT.

Publication contains results from the survey in

enterprises. Purposes of the publication is to provide
comprehensive data on ICT usage.

ISBN 978-80-8121-709-8 (online)

www.statistics.sk
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