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PREDSLOV

Publikacia ,Vyuzivanie informacnych a komunikacnych technologii v podnikoch 2023° je sucastou
publikaéného systému Statistického Uradu Slovenske;j republiky.

V publikécii su uvedené vysledky zo zistovania o IKT v podnikoch, ktoré sa uskutoCnilo v roku 2023. Je
rozdelena do Siestich kapitol: pouzivanie internetu, pouzivanie sluzieb cloud computing, vyuZivanie, zdielanie,
analyza a obchodovanie s Udajmi, fakturacia, umeld inteligencia a elektronicky obchod. V tabulk&ch su uvedené
Udaje za podniky s po¢tom zamestnancov 10 a viac. V grafickej prilohe st pouzité Udaje zo zistovania v roku 2023.
Udaje za medzinarodn( $tatistiku st za rok 2022 a st prevzaté z databazy EUROSTATU.

PREFACE

The publication ,Information and communication technologies usage in enterprises 2023” is a part of the
publication system of the Statistical Office of the Slovak Republic.

The publication contains results from the survey in enterprises in year 2023. This publication is divided into six
basic chapters: use of the internet, use of cloud computing, data utilisation, sharing, analytics and trading, invoicing,
artificial intelligence and e-commerce. In tables data are presented for enterprises with 10 and more employees. In
graphical annex are used data from the survey in 2023. The data for international statistics are for year 2022 and are
taken from the EUROSTAT database.
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uvob

Vyuzivanie po&itatov, internetu a elektronického obchodu v podnikoch je velmi déleZitou oblastou. Udaje st vyuZivané na
analyzu medzinarodnej porovnatelnosti v Europskej Unii, ako aj na celom svete, realizované Eurostatom, OECD a dalSimi
medzinarodnymi organizaciami.

METODICKE INFORMACIE

SU SR uskutocnil v roku 2023 uz po dvadsiatykrat samostatné zistovanie o vyuzivani informaénych a komunikaénych
technolégii (IKT) v podnikoch. Cielom bolo ziskat' udaje tykajuce sa tejto oblasti s ohfadom na metodické odportcania a
Strukturu Statistického formulara navrhnutého Eurostatom. Zistovanie bolo spolufinancované Europskou Uniou.

STATISTICKA JEDNOTKA

Statistickou jednotkou bol podnik. V roku 2023 sa po tretikrat uskutoénil zber udajov za vetky pravne jednotky patriace
podniku. Opora vyberu bola zaloZzena na Statistickom obchodnom registri. Cielov populédciu a vyberovu vzorku na Gcely
tohto zistovania tvorili vSetky podniky s hlavnou ¢innostou klasifikovanou v sekciach NACE Rev. 2 - C, D, E, F, G, H, |, J, L,
M, N, S95.1 a sektor IKT. Podniky boli rozdelené do troch skupin nasledujucim spdsobom:

e podniky s poétom zamestnancov 10 az 49 (S - small)
e podniky s po¢tom zamestnancov 50 az 249 (M - medium)
e podniky s po¢tom zamestnancov 0s6b 250 a viac (L - large)

Velké podniky (L) boli do zistovania zahrnuté vycerpavajlco. Vyberové zistovanie sa uskutocnilo v kategorii strednych (M) a
malych (S) podnikov. Vyberova vzorka bola vytvorend pomocou jednoduchého nahodného vyberu v kazdej vrstve
definovanej velkostnou triedou podla poétu zamestnancov a ekonomickej &innosti. Pri vyberovej vzorke sa zohladnilo aj
regionalne rozdelenie jednotiek na Urovni NUTS2.

ORGANIZACIA ZISTOVANIA

Zistovanie ICT ENT 2-01 (Zistovanie o vyuZivani informacnych a komunikaénych technol6gii v podnikoch) bolo zahrnuté do
Programu $tatnych Statistickych zistovani schvaleného na roky 2021-2023. Bolo organizované ako povinné a samostatné,
t.j. nebolo suéastou iného zistovania.

Referenéné obdobie zistovania bolo v sulade s referenénym obdobim stanovenym v modelovom $tatistickom formulari
Eurostatu.

Oznamenia o tom, ze zistovanie je elektronické boli zaslané do podnikovych e-schranok. Respondenti boli urgovani e-
mailom.
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STATISTICKY FORMULAR

Statisticky formular pine zodpovedal vzorovému formularu Eurostatu.
Bol rozdeleny do nasledujucich &asti:

POUZIVANIE INTERNETU
Pripojenie na internet

Pouzitie pevného pripojenia na internet pre podnikoveé uéely
Pouzivanie internetovej stranky
Pouzivanie mobilnych aplikacii
Pouzivanie socialnych médii
Iné vyuZzitie internetu
POUZIVANIE SLUZIEB CLOUD COMPUTING
VYUZIVANIE, ZDIELANIE, ANALYZA A OBCHODOVANIE S UDAJMI
Vyuzivanie obchodného softvéru
Zdielanie udajov
Analyza udajov
Obchodovanie s tdajmi
FAKTURACIA
UMELA INTELIGENCIA
ELEKTRONICKY OBCHOD
Elektronicky predaj — cez Web
Elektronicky predaj — cez EDI
EKONOMICKE UKAZOVATELE PODNIKU

VYBER A METODY IMPUTACIE

Vzorka bola vytvorend na zéklade rovnakych metdd, aké sa pouzivaju v inych zistovaniach organizovanych SU SR
(kratkodobé zistovania, Strukturdlne podnikové zistovania). V porovnani s ostatnymi zistovaniami sa hranica medzi
vy&erpavajucim a vyberovym zistovanim zmenila smerom nahor. V tomto zistovani je vyberova vzorka realizovana v
podnikoch s 10 aZ 249 zamestnancami, zatial o v STS a SBS (kratkodobé zistovania, Strukturalne podnikové zistovania) sa
vyber tyka podnikov s 1 az 19 zamestnancami. Pri stratifikacii pre stanovenie vyberovej vzorky boli pouzité nasledujuce

charakteristiky podniku:

— NACE Rev.2 - trojmiestna urover
— region podla klasifikacie NUTS 2.
— velkost podla poétu zamestnancov.

Podniky boli vybrané v rdmci kazdej straty pomocou nahodného vyberu.

z toho podniky
Spolu s poctom zamestnancov | s poc¢tom zamestnancov | s poétom zamestnancov
10 az 49 (S) 50 az 249 (M) 250 a viac (L)
Populacia zistovania 14 193 11196 2429 568
Viyberové vzorka 2 864 1799 497 568
Navratnost 2607 1570 476 561

Populacia zistovania a vyberova vzorka bola po zistovani prehodnotena - pocet podnikov vo velkostnych kategériach S, M, L bol

revidovany podla poctu zamestnancov uvedenych v zistovani.
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METODA POUZITA PRI IMPUTACII

Imputécie v pripade jednotkovej neodpovede neboli vykonané.

PoloZkové imputécie boli realizované na zaklade Udajov zo zistovania SBS v pripade premennych priemerny pocet
zamestnancov a trzby spolu.

ANALYZA

Vizhfadom na porovnatelnost s Udajmi za predchadzajlce roky sa analyticka Cast spravy zameriava na podniky zaradené do
tychto &innosti NACE Rev.2:

Sekcia C Priemyselna vyroba (10 - 33)

Sekcia D, E Dodavka eIeIStriny, pIynle, pary a studeného vzduchu; dodévka vody, Cistenie a odvod odpadovych véd,
odpady a sluzby odstrafiovania odpadov (35 - 39)

Sekcia F Stavebnictvo (41 - 43)

Sekcia G Velkoobchod a maloobchod; oprava motorovych vozidiel a motocyklov (45 - 47)

Sekcia H Doprava a skladovanie (49 - 53)

Sekcia | Ubytovacie a stravovacie sluzby (55 - 56)

Sekcia J Informacie a komunikacia (58 - 63)

Sekcia L Cinnosti v oblasti nehnutelnosti (68)

Sekcia M Odborné, vedecké a technické €innosti ( 69 - 75)

Sekcia N Administrativne a podporné sluzby (77 - 82)

Trieda S_95.1 Oprava pocitacov a komunikaénych zariadeni

Sektor IKT 26.1-26.4,26.8,46.5,58.2, 61, 62, 63.1, 95.1
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POUZIVANIE INTERNETU

V roku 2023 mali zamestnanci pristup na internet na pracovné Ucely v 93,2% podnikov. Va¢Sina z nich bola v odvetviach
oprava pocitatov a komunikaCnych zariadeni; odborné, vedecké a technické Cinnosti, doprava a skladovanie; dodavka
elektriny, plynu, pary a studeného vzduchu; dodavka vody, Cistenie a odvod odpadovych vod, odpady a sluzby
odstrafiovania odpadov a sektor IKT. Vzhladom na velkost podniku malo pristup na internet 99,5% velkych, 93,9%

strednych a 92,7% malych podnikov.

Takmer 91% podnikov uprednostriovalo v roku 2023 pevné pripojenie k internetu. Tento podiel sa znizil oproti roku 2022

0 1,4p.b. Pevné pripojenie vyuzivalo 98,5% velkych podnikov, 95,6% strednych podnikov a 88,9% malych podnikov.

Podniky s maximalnou zmluvnou prenosovou rychlostou pre download
(% z podnikov, ktoré maju pevné pripojenie k internetu)

2021 2022 2023

do 30 Mbit/s

21,1 17,2 14,6

30 - 100 Mbit/s

36,7 38,0 35,0

100 - 500 Mbit/s

21,6 23,2 26,6

500 Mbit/s — 1 Ghit/s

12,0 11,9 12,5

1 Gbit/s a viac

8,6 9,7 11,4

Viac ako 76% podnikov s pripojenim na internet malo svoju vlastnt webovu strénku. Ich podiel sa v porovnani s rokom 2021

zniZil 0 3,6 percentualneho bodu. Vlastnu webovu stranku vyuzivali najmé podniky s hlavnou &innostou oprava pocitaCov a
komunikacnych zariadeni (92,3%); sektor IKT (87,1%); informacie a komunikacia (86,3%); dodavka elektriny, plynu, pary a

s ™
VyuZivanie internetovej stranky v podnikochv %

100
95

velké podniky stredné podniky malé podniky

= 2020 m 2021 2023 |
. J

studeného vzduchu; dodavka vody,
Cistenie a odvod odpadovych véd,
odpady a sluzby odstrafiovania odpadov
(85,3%).

Nasledujuca tabulka zobrazuje vysledky zistovania o moznostiach ponukanych internetovou strankou podniku v roku 2023

podla velkostnej truktury:

Moznosti, ktoré poskytuje internetova stranka HodnbyElpestoniza mestnancey
(% z podnikov, ktoré maju internetovy stranku) 10 az49 | 50 az249 | 250 a viac
(S) M) (L)

popis tovaru alebo sluZieb, kataldgy, cenniky 89,9 86,6 74,0
dostupnost aspof v dvoch jazykoch 36,8 60,2 63,3
on-line objednavanie alebo rezervovanie 32,8 27,6 26,4
reklama na volné pracovné miesta alebo online podavanie ziadosti 0 zamestnanie 21,0 44,6 67,7
sledovanie stavu zadanej objednavky 15,2 15,3 17,4
moznost pre navstevnikov prispdsobit si alebo navrhn(t tovar alebo sluzby on-line 11,8 10,8 10,3
chatova sluzba na podporu zakaznikov 10,5 12,6 14,2
personalizacia obsahu pre pravidelnych/CastejSich navstevnikov 8,2 8,5 12,5
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™ Mobilnt_aplikciu pre klientov malo 7%

VyuZivanie socialnych médii v % podnikov s internetovym pripojenim.
50
40 o Viac ako 50% podnikov vyuZivalo niektoré
30 z vy3Sie uvedenych socialnych médii. Ich
20 | | pocet sa v porovnani s rokom 2021 zvysil
& 02,6p.b.
10 - o —
o | E
socialne siete podnikovy blog alebo stranky / aplikacie na
mikroblog zdiefanie multimedial.
Y = 2019 = 2021 = 203] =" y

Podrobnejsie vysledky o vyuzivani socidlnych médii v podnikoch podfa velkostnych kategorii su uvedené v nasledujlcej

tabulke:
Vyusitie socidlnych médii Podniky s poétom zamestnancov
(% z podnikov s pripojenim na internet) 10 az 49 10 az 49 10 az 49
(S) (S) (S)
socialne siete (Facebook, LinkedIn, Xing, Viadeo, Yammer a pod.) 46,1 54,2 70,2
podnikovy blog alebo mikroblog (Twitter a pod.) 58 12,1 17,9
stranky alebo aplikacie na zdiefanie multimedialneho obsahu 20,3 292 394
(YouTube, Flickr, Instagram, SlideShare, Pinterest, Snapchat a pod.) : : '

V roku 2023 vyuzivalo socialne média takmer 36% podnikov na zdokonalenie imidzu podniku alebo uvedenie produktov na
trh (pocet podnikov sa oproti roku 2019 zvysil o 6,1 percentualneho bodu), 26,5% podnikov na ziskanie nazorov, hodnoteni a
otazok zakaznikov alebo odpovede na ne (+2,8 p.b.), 14,1% podnikov na spolupracu s obchodnymi partnermi alebo inymi
organizaciami (+2,5 p.b.) a 7,6% na zapojenie zékaznikov do vyvoja a inovécie tovarov alebo sluzieb (-0,4 p.b.). Takmer

25% podnikov vyuzivalo sociédlne médid na ndbor zamestnancov. Viac ako 10% podnikov vyuzivalo socialne média na

vymenu znalosti, stanovisk a nazorov v ramci podniku.

4 )
VyuZivanie socialnych médiiv %
40
zdokonalenie imidZu  ziskanie nazorov, zapojenie spolupracu s nabor novych vymenu znalosti,
podniku alebo  hodnoteni a otazok  zakaznikov do obchodnymi zamestnancov  stanovisk a nazorov
uvedenie produktov  zakaznikov alebo  vyvojaainovacie  partnemmialebo v ramci podniku
na trh odpovede na ne tovarovalebo  inymi organizaciami
slufieb
m 2017 m 2019 2023
N J

V roku 2023 za reklamu na internete platilo 30,9% podnikov. PoCet podnikov sa oproti roku 2018 zvysil o 4,8 percentualneho
bodu. Tento podiel bol 42,6% vo velkych podnikoch, 37,1% v strednych a 28,9% v malych podnikoch.
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Spoplatnené pouzivanie metod cielenej reklamy na internete podia pouzitych metdd je uvedené v tabulke:

Podniky platiace za reklamu na internete pomocou reklamnych metod
o X s . 2018 | 2023
(% z podnikov, ktoré platia za reklamu na internete)
metdda zaloZena na obsahu internetovych stranok alebo na kfi¢ovych slovach hladanych uZivatelmi 75,2 69,7
metoda zaloZena na sledovani doterajSej aktivity pouzivatelov internetu alebo ich profilu 31,6 36,5
metdda zaloZena na geolokacii pouzivatelov internetu 23,3 32,5
ina metdda cielenej reklamy na internete 41,6 415

POUZIVANIE SLUZIEB CLOUD COMPUTING

V roku 2023 vyuzilo sluzby cloud computingu takmer 37% podnikov. Tieto sluzby najviac vyuzivali podniky s hlavnou
¢innostou informacie a komunikacia (61,9%), sektor IKT (59,8%), odborné, vedeckeé a technické €innosti (46,3%). Z hladiska
velkosti podnikov sluzby cloud computing vyuzilo 67,8% velkych podnikov (ich podiel sa oproti roku 2021 zvysil o 6,6
percentudlneho bodu), 49,9% strednych podnikov (nérast 02,4 p.b.) a32,4% malych podnikov (pokles 02,3 p.b.
v porovnani s rokom 2021).

e ™\
Sluzby Cloud computingv %
100
80 =
]
[
60 - -
40 - -
20 - —
&g
0 - ‘
elektronlcka kancelarsky hosting skladovanle softvérové softvérové vypoétova softvérové  bezpecnostné
posta softvér podnikovych suborov aplikacie pre aplikdcie CRM  kapacita na  aplikacie ERP  softvérové
databaz financie / prevadzku aplikacie
Oétovnictvo vlastného
softvéru
= 2020 = 2021 2023
N S

Takmer 91% podnikov zakupilo sluzby cloud computing hlavne na Gcely elektronickej poSty. Nakup elektronickej posty (ako
sluzby cloud computing) sa v porovnani s rokom 2021 zvy3il o 3,1 percentualneho bodu, vo velkych podnikoch o 8,8 p.b.,
v strednych podnikoch 09,3 p.b a v malych podnikoch 00,6 p.b. Priblizne 70% podnikov si zakupilo sluzby cloud
computingu na Uéely kancelarskeho softvéru. PouZivanie internetu na tento U&el vzrastio v porovnani s rokom 2021
04,9p.b.

Viac ako 61% podnikov si zakupilo sluzby cloud computing na uéely skladovania suborov (vyuzivanie internetu na tento Ucel
vzrastlo v porovnani s rokom 2021 o 0,8 percentuéineho bodu), 55,4% podnikov na G&ely softvérovych aplikacii pre financie
alebo Uétovnictvo (+3,5 p.b.), 43% podnikov pre hosting podnikovych databdz (+3,9 p.b.), 27,6% podnikov pre softvérové
aplikacie CRM (-0,8 p.b.), 25,8% podnikov pre vypoctovu kapacitu na prevadzku viastného softvéru podniku (+0,6 p.b.),
21,2% podnikov pre softvérové aplikacie ERP (+5,5 p.b.), 25,8% podnikov pre bezpe€nostné softvérové aplikacie (+ 7,2 p.b.)
a 21,2% podnikov pre vypoltovl platformu, s hostovanym prostredim na vyvoj, testovanie alebo zavadzanie aplikacii
(+3,7 p.b.).
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VYUZIVANIE, ZDIELANIE, ANALYZA A OBCHODOVANIE S UDAJMI

Viac ako 26% podnikov vyuZivalo v roku 2023 softvérovy balik ERP (Enterprise Resource Planning) na automatické
zdielanie informacii v ramci podniku (pocet podnikov sa oproti roku 2021 znizil 0 5,1 percentualneho bodu). 17,4% podnikov
pouzivalo softvér Customer Relationship

4 L ) ) Management (CRM) a viac ako 13%
VyuZivanie obchodnych softvérovv % podnikov  pouzivalo softvér Business
90 Intelligence (BI).
60 Len 1% podnikov predalo v minulom roku
vlastné data alebo pristup k nim a 2,4%
30 podnikov si data alebo pristup k nim
zakupilo.
0
velké |stredné| malé velké |stredné| malé
podniky| podniky | podniky| podniky |podniky | podniky |podniky | podniky| podniky
ERP softvér CRM softvér Business Intelligence (BI)
softver
= 2021 = 2023
\a | | J
Zdroje pre analyzu udajov st uvedené v tabulke:
Zdroje pre analyzu udajov 2023
(% z podnikov, ktoré vykonavaju analyzu udajov)
zaznamy o transakciach (Udaje o predaji), zd&znamy o platbach 774
informacie o zakaznikoch, pokial ide o ndkup, miesto, preferencie, recenzie zakaznikov, vyhladavania 59,7
webové udaje 37,0
socialne média vratane vlastnych profilov podnikovych socialnych médii 36,5
Udaje o polohe z pouzivania prenosnych zariadeni alebo vozidiel 36,0
Udaje z inteligentnych zariadeni alebo snimacov 21,5
otvorené data organov verejnej spravy (Open Data) 18,4
satelitné udaje 12,1

FAKTURACIA

Viac ako 25% podnikov vyuzivalo elektronické faktury v Standardnej Struktire vhodnej na automatizované spracovanie
formou zasielania faktur. Faktury v elektronickej forme nevhodné na automatizované spracovanie vyuzivalo 56,7% podnikov
a papierovu formu faktar 63% podnikov.

4 I
Posielanie faktarv %

e-faktiry Standardného formatu,  faktiry v elektronickej forme, nevhodné faktary len v papierovej forme
vhodné pre automatizované pre automatizované spracovanie

spracovanie

w2018 w2020 w2023 |
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Podiel podnikov zasielajucich e-faktlry je uvedeny v nasledujucej tabulke:

Zasielanie e-faktur
(% z podnikov, ktoré zaslali elektronické fakttry) AR Ly Al
menej ako 10% 36,6 28,2 171
10 -25% 17,9 11,2 10,7
25-50% 18,8 14,6 14,2
50 - 75% 11,2 16,1 18,1
viac ako 75% 15,5 29,8 39,9
UMELA INTELIGENCIA

V roku 2023 pouzivalo iba 7,6% podnikov aspof jednu technolégiu umelej inteligencie. Umelé inteligencia sa tyka systémov,
ktoré vyuZivaju technologie ako: analyza pisaného textu, rozpoznavanie re¢i a tvari, generovanie prirodzeného jazyka,
strojové ucenie a ziskané Udaje pouziju na predpovedanie, odportcanie alebo rozhodovanie, s réznou uroviiou autondmie a
konaju v zaujme dosiahnut Specificky ciel.

Podrobnejsie vysledky o technoldgiach umelej inteligencie v podnikoch st uvedené v nasledujlcej tabulke:

Pouzivanie technoldgii umelej inteligencie
(% podnikov, ktoré mgjl] pristupj) na intgernet) 2uz A
technolégie vykonavajlce analyzu pisaného textu 2,4 4,2
technologie vykonavajlce prepis hovoreného slova do strojovo Citatelného formatu 1,1 25
technologie generujluce pisany alebo Ustny prejav 0,7 1,7
technologie na identifikaciu predmetov alebo osdb na zaklade obrazového materialu 1,9 2,2
strojové ucenie (ako hibkové ugenie) na datovd analyzu 0,9 2,0
technolégie na automatizaciu pracovnych procesov alebo podporu rozhodovania 1,7 2,9
technoldgie na um_oinenie fyzického pohybu strojov s nezavislym rozhodovanim na zéklade 0.4 0.9
rozpoznavania okolia ' '
Dévody pouzivania softvéru alebo systémov umelej inteligencie st uvedené v nasledujucom grafe:
e I

Ugely pouZivania technologiiumelej inteligencie v %

|FE e =

40

marketing alebo  vyrobné procesy organizacia logistika bezpeénost IKT étovnictvo, vyskum, vyvoj,
predaj procesov kontroling, inovaéna ginnost’
podnikovej m 2021 w2023 finanény
N administrativy | I manaZment J
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Nasledujuca tabulka poskytuje Udaje o type pouzitych technoldgii umelej inteligencie:

Typ pouzitych technolégii umelej inteligencie

0 , P . o Co 2021 2023

(% z podnikov, ktoré pouzivali aspori jednu technolégiu umelej inteligencie)
vytvoreny vlastnymi zamestnancami 18,7 21,0
komercny softvér alebo systém modifikovany viastnymi zamestnancami 30,9 35,6
open-source softvér alebo systém modifikovany vlastnymi zamestnancami 16,7 26,7
hotovy zakupeny komerény softvér alebo systém 56,0 52,5
vyvinuty alebo upraveny externym zmluvnym dodavatefom 35,2 35,0

Dévody nepouzivania softvéru alebo systémov umelej inteligencie su tieto: naklady sa zdaju byt prilis vysoké (3,6%
podnikov), chyba relevantna expertiza (3,4%), nekompatibilita s existujucim vybavenim, softvérom alebo systémami (3,4%),
nejasnost pravnych dosledkov (2,5%), problémy s dostupnostou alebo kvalitou potrebnych Udajov (2,3%), obavy z poruSenia

ochrany tdajov a sukromia (1,9% ), technologie umelej inteligencie nie su p

ELEKTRONICKY OBCHOD

Predaj produktov a sluzieb cez web a EDI sa realizoval v 18,4% podnikov
podiel zvysil 0 0,9 percentualneho bodu.

s ™
E-obchod (predaj) v %

50

40

386

30

20 -

o
0 - T
velké podniky stredné podniky malé podniky
w2021 w2022 2023 |
N _J

re podnik uzitocné (1,4%), etické dovody (1%).

. V porovnani s predchadzajicim rokom sa tento

Tieto formy predaja najviac vyuzivali podniky
s hlavnou ¢innostou velkoobchod a maloobchod;
oprava motorovych vozidiel a motocyklov
(31,8%), oprava pocitatov a komunikacnych
zariadeni (30,8%), ubytovacie a stravovacie
sluzby  (27,1%), sektor IKT (17,7%) a
administrativne a podporné sluzby (17,5%).

Podiel podnikov s predajom vyrobkov a sluzieb cez web sa oproti minulému roku zvysil vo velkych podnikoch 0 0,6 p.b. na

19,8% a v malych podnikoch 0 1,2 p.b. na 15,5%.

Predaj produktov a sluzieb prostrednictvom EDI realizovali 4% podnikov,
roku. Tento druh predaja vyuZilo 8,4% podnikov v sekcii priemyselné vyro
komunikacnych zariadeni.

PodrobnejSie vysledky o webovom predaji tovarov alebo sluZieb v podnikoc!

¢o je 0 0,8 p.b. menej ako v predchadzajucom
ba, v 7,7% podnikov v sekcii oprava poéitadov a

h st uvedené v nasledujlcej tabulke:

Prostrednictvom ktorej webovej lokality alebo aplikacie sa uskutocnuje predaj

(% podnikov, ktoré mali internetovy predaj)

2021 | 2022 | 2023

cez internetové stranky alebo aplikacie podniku

92,0 93,3 93,2

cez internetové stranky alebo aplikacie elektronického trhoviska, vyuzivaného viacerymi

podnikmi na obchodovanie s tovarmi alebo sluzbami

36,2 33,5 411
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INFORMATION AND COMMUNICATION TECHNOLOGIES USAGE
IN ENTERPRISES 2023
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1. INTRODUCTION

The usage of computers, internet and e-commerce in enterprises is a very important area. The data are used for international
comparability analysis in European Union as well as all over the world organized by Eurostat, OECD and other international
organisations.

2. METHODOLOGICAL INFORMATION

SO SR organized the independent survey on ICT usage in enterprises in the year 2023 for the twentieth time with the aim to
obtain data concerning this area with regard to the methodological recommendations and in the structure of questionnaire
proposed by Eurostat. The survey was included in EU action grants in the field of business statistics under the European
Statistics part of the Single Market Programme (ESS) - Statistics on the usage of Information and Communication
Technologies 2023 and 2024.

2.1 STATISTICAL UNIT

Statistical unit was the enterprise. In 2023, for the third time, data collection was carried out for all legal units belonging to the
enterprise. The survey frame was based on the Statistical Business Register. The target population and sample frame for the
purposes of this survey involved all enterprises with main activity classified in sections NACE Rev.2-C, D, E, F, G, H, I, J, L,
M, N, S95.1 and ICT sector. Enterprises were divided into three groups by following manner:

o enterprises with 10 to 49 employees (S)
o enterprises with 50 to 249 employees (M)
o enterprises with 250 and more employees (L)

Large enterprises (L) were included exhaustively in the enterprise survey. Sample survey was organized in case of medium
(M) and small (S) enterprises. The sample was created by using a simple random selection in each stratum defined by size

class according to the number of employees and economic activity. The regional allocation of units in the sample at NUTS2
level was also taken into consideration when sampling.

2.2 ORGANISATION OF SURVEY

The survey - ICT ENT 2-01 Survey on ICT usage and e-commerce in enterprises, was included in a three-year Program of
state statistical surveys in 2021-2023. It was organized as mandatory stand-alone one. It was not embedded in another
survey.

Reference period of the national survey was in line with the reference period defined in the Eurostat model questionnaire.

The ntifications with information that the survey is organized via web were sent to the reporting unit’s e_boxes. Later on,
they were reminded by e-mail.
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2.3 QUESTIONNAIRE

The national survey questionnaire ICT ENT 2-01 Survey on ICT usage and e-commerce in enterprises contains all indicators
from the Eurostat model questionnaire, only the order and numeration of modules is different.

The questionnaire is divided into the following parts:

ACCESS AND USE OF THE INTERNET
Access to the internet

Use of a fixed line connection to the internet for business purposes

Use of website

Use of mobile apps
Use of social media
Other use of internet

USE OF CLOUD COMPUTING SERVICES
DATA UTILISATION, SHARING, ANALYTICS AND TRADING

Use of business software
Data sharing
Data analytics
Data trading
INVOICING
ARTIFICIAL INTELLIGENCE
E-COMMERCE SALES
Web sales of goods or services
EDI-type sales
BACKGROUND CHARACTERISTICS

2.4 SAMPLING AND IMPUTATION METHOD

The sample was created on the base of the same methods, which are used in other surveys organized by SO SR (short-term
surveys, structural business surveys). In comparison with other surveys the boundary between exhaustive and sample
survey was changed in the direction upwards. In this survey the sample is organized in enterprises with 10 to 249
employees, whereas in STS and SBS the sample concerns the enterprises with 1 to 19 employees. Three-stage sampling
was applied on the base of following criteria:

— NACE Rev.2 level 3
— NUTS level 2
— Number of employees.

The enterprises were selected inside of each strata applying random sample.

Total

of which enterprises with

10 to 49 persons 50 to 249 persons | 250 or more persons
employed (S) employed (M) employed (L)
Frame population 14 193 11196 2429 568
Gross Sample 2 864 1799 497 568
Net Sample 2607 1570 476 561

The Frame population and Gross Sample were restratified after the survey - the number of enterprises in size categories S,
M, L were revised according to the number of persons employed reported in the survey.
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2.5 METHOD USED FOR IMPUTATION

The imputations in case of unit non-response were not made.

Imputations of item non-response were realised on base of SBS survey data in case of variables average number of persons
employed and turnover.

3. ANALYSIS

With regard to the comparability with data for previous years the analytical part of report is focused on the enterprises
classified in the following NACE Rev.2 activities:

Section C Manufacturing (10 - 33)

Section D, E Electrigity, gas,.s.t(.aam and air conditioning supply, water supply, sewerage, waste management and
remediation activities (35 - 39)

Section F Construction (41 - 43)

Section G Wholesale and retail trade; repair of motor vehicles and motorcycles (45 - 47)

Section H Transportation and storage (49 - 53)

Section | Accommodation and food service activities (55 - 56)

Section J Information and communication (58 - 63)

Section L Real estate activities (68)

Section M Professional, scientific and technical activities ( 69 - 75)

Section N Administrative and support service activities (77 - 82)

Class S_95.1 Repair of computers and communication equipment

ICT sector 26.1-26.4,26.8,46.5,58.2, 61, 62, 63.1, 95.1
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ACCESS AND USE OF THE INTERNET

Employees have access to the internet for work purposes in 93,2% of enterprises in 2023. Most of them are in areas of
Repair of computers and communication equipment, Professional, scientific and technical activities, Transport and storage,
Electricity, gas, steam and air conditioning supply, water supply, sewerage, waste management and remediation activities
and ICT sector. Considering the enterprise size, employees have access to the internet for work purposes in 99,5% of large,
93,9% of medium and in 92,7% of small enterprises.

Almost 91% of enterprises used fixed line connection to the internet in the year 2023. This share decreased by 1,4 pp
compared to 2022. Fixed connection used 98,5% of large enterprises, 95,6% of medium and 88,9% of small enterprises.

The enterprises with maximum contracted download speed
(% of those znterprises that have a fixed connection to the inrt’ernet) A A A
up to 30 Mbit/s 21,1 17,2 14,6
30 - 100 Mbit/s 36,7 38,0 35,0
100 - 500 Mbit/s 21,6 232 26,6
500 Mbit/s — 1 Gbit/s 12,0 11,9 12,5
1 Gbit/s and more 8,6 9,7 11,4

More than 76% of enterprises with internet connection had their own website. This share decreased by 3,6 percentage points
compared to the year 2021. The own website was used mainly by enterprises in Repair of computers and communication
Ve ~, equipment (92,3%), ICT sector (87,1%),

Use of website in % Information and Communi-
cation (86,3%), Electricity, gas and
steam, water supply, sewerage and
waste management (85,3%).

Large enterprises

Medium enterprises Small enterprises

= 2020 = 2021 2023
%

The following table shows results of the survey on facilities offered by the company's website in 2023 according to the size
structure of enterprises:

10 to 49 50 to 249 250 or more
Facilities via website persons persons persons
(% of enterprises which have a website) employed employed employed
(S) M) (L)

Description of goods or services, price lists 89,9 86,6 74,0
Content available in at least two languages 36,8 60,2 63,3
Online ordering or reservation or booking 32,8 27,6 26,4
Advertisement of open job positions or online job application 21,0 44,6 67,7
Tracking or status of orders placed 15,2 15,3 17,4
Possibility for visitors to customise or design online goods or services 11,8 10,8 10,3
A chat service for customer support 10,5 12,6 14,2
Personalised content on the website for regular/recurrent visitors 8,2 8,5 12,5
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Use of Social Media in %

Social networks

Enterprise's blog or
microblogs

Multimedia content sharing
websites

m 2019 wm 2021 2023 I J

7% of enterprises with internet
connection had a mobile app for
clients.

More than 50% of enterprises used
some of the social media listed in
following  graph.  Their  number
increased by 2,6 percentage points
compared to 2021.

More detailed results on the use of social media in enterprises by size category are presented in the following table:

10 to 49 50 to 249 250 or more
Use of social Media persons persons persons
(% of enterprises which have access to the internet) employed employed employed
S) M) (L)

Social networks (e.g. Facebook, LinkedIn, Xing, Viadeo, Yammer, efc.) 46,1 54,2 70,2
Enterprise's blog or microblogs (e.g. Twitter) 58 12,1 17.9
Multimedia content sharing websites or apps (e.g. YouTube, Flickr,
SlideShare, Instagram, Pinterest, Snapchat etc.) 20,3 29,2 394

Nearly 36% of enterprises used social media in the year 2023 for developing the enterprise's image or market products
(number of enterprises increased by 6,1 percentage points compared to the year 2019), 26,5% of enterprises for obtaining
or respond to customer opinions, reviews, guestions (+2,8pp), 14,1% of enterprises for collaborating with business partners

or other organisations (+2,5pp) and 7,6% for involving customers in development or innovation of goods or services

(-0,4pp). Nearly 25% of enterprises used social media for recruiting employees. More than 10% of enterprises used social
media for exchange views, opinion or knowledge within the enterprise.

~

N

~
Use of Social Media to in %
Developthe Obtain or respond Involve customers Collaborate with  Recruit employees Exchange views,
enterprise’s image to customer in development or business partners opinions or
or market products opinions, reviews, innovation of goods or other know ledge within
questions or services organisations the enterprise
m 2017 = 2019 2023 y

In the year 2023 paid for advertising on the internet 30,9% of enterprises. Number of enterprises increased by 4,8
percentage points compared to the year 2018. This proportion was 42,6% in large enterprises, 37,1% in medium and 28,9%
in small enterprises.
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The payed using of the targeted advertising methods on the internet by used methods is shown in the table:

The enterprises paying for a_dvertising on the interngt.using ad\(ertising methods 2018 2023
(% of those enterprises that paying for advertising on the internet)
Based on content or keywords searched by internet users 75,2 69,7
Based on the tracking of internet users' past activities or profile 31,6 36,5
Based on the geolocation of internet users 23,3 32,5
Any other method of targeted advertising on the internet not specified above 41,6 41,5

USE OF CLOUD COMPUTING SERVICES

In the year 2023 used cloud computing services almost 37% of enterprises. These services were mostly used by enterprises
with main activity classified in Information and communication (61,9%), ICT sector (59,8%), Administrative and support
activities (46,3%). As regards the size of enterprises, cloud computing services were used by 67,8% of large enterprises
(their share increased by 6,6 percentage points compared to the year 2021), by 49,9% of medium enterprises (increased by
2,4 pp) and by 32,4% of small enterprises (decreased by 2,3 pp compared to 2021).

s ™
Cloud computingservices in%
100
80 - o
(53]
h—.
. [+a] -
60 S - B 10
40 z @ ) —
5
20 | 1 r(?“. 3‘7 N‘ |
. & [Bs
E-mail Office Hosting the Storage of Finance or CRM software Computing ERP software  Security
software enterprise’s files accounting application powertorun applications software
database(s) software the enterprise's applications
applications own software

\ I m 2020 m 2021 2023 I y

Almost 91% of enterprises purchased cloud computing services mainly for the purposes of E-mail. Purchase of e-mail (as
cloud computing service) increased by 3,1 percentage points in comparison with the year 2021, in the case of large
enterprises the increase was by 8,8 pp, in medium enterprises by 9,3 pp and in small enterprises by 0,6 pp. About 70% of
enterprises purchased cloud computing services for the purpose of Office software. Use of the Internet for this purpose
increased in comparison with the year 2021 by 4,9 pp.

More than 61% of enterprises purchased of cloud computing services for the purpose of Storage of files (use of the internet
for this purpose increased in comparison with the year 2021 by 0,8 percentage points), 55,4% of enterprises for Finance or
accounting software applications (+3,5 pp), 43% of enterprises for Hosting the enterprises database(s) (+3,9 pp), 27,6% of
enterprises for Customer Relationship Management software application (-0,8 pp), 25,8% of enterprises for Computing
power to run the enterprise's own software (+0,6 pp), 21,2% of enterprises for ERP software applications (+5,5 pp), 25,8% of
enterprises for Security software applications (-42,6 pp) and 21,2% of enterprises for Computing platform providing a hosted
environment for application development, testing or deployment (+3,7 pp).
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DATA UTILISATION, SHARING, ANALYTICS AND TRADING

More than 26% of enterprises used the software package ERP (Enterprise Resource Planning) for automatic share of
information within the enterprise in the year 2023 (number of enterprises decreased by 5,1 percentage points compared to
the year 2021). 17,4% of enterprises used Customer Relationship Management (CRM) software and more than 13% of
e ~, enterprises used Business Intelligence
(BI) software.

Use of business softwarein %

90 Only 1% of enterprises sold own data or
access to them and 2,4% of enterprises
purchased any data or access to them

last year.
D—.
[=>]
I I

60

30

° large |medium| small | large |(medium| small | large ‘medium‘ small
Enterprise Resource Customer Relationship |Business Intelligence (BI)
Planning (ERP) software Management (CRM) software
software
9 [ =2021 = 2023 y
Sources for data analytics is available in the next table:
Source_s for data analytics . 2023
(% of those enterprises that perform data analytics)

Data analytics on data from transaction records such as sale details, payments records 774
Data analytic§ on data about customers such as customer purchasing information, location, preferences, 597
customer reviews, searches '
Data analytics on web data 37,0
Data analytics on data from social media, incl. from your enterprise’s own social media profiles 36,5
Data analytics on location data from the use of portable devices or vehicles 36,0
Data analytics on data from smart devices or sensors 215
Data analytics on government authorities’ open data 18,4
Data analytics on satellite data 12,1

INVOICING

More than 25% of enterprises used e-invoices in a standard structure suitable for automated processing form for sending
invoices. Invoices in electronic form not suitable for automated processing used 56,7% of enterprises and paper form of
invoices 63% of enterprises.

e I
Sending ofinvoicesin %

E-invoices in a standard structure  Invoices in electronic form not suitable Paper invoices
suitable for automated processing for automated processing
\_ m2018 w2020 2023 y
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Share of enterprises sending e-invoices is available in the next table:

Sending of e-invoices
(% of the enterprisges which sent e-invoices) AR Ly Al
less than 10% 36,6 28,2 171
10 -25% 17,9 11,2 10,7
25-50% 18,8 14,6 14,2
50 - 75% 11,2 16,1 18,1
more than 75% 15,5 29,8 39,9

ARTIFICIAL INTELLIGENCE

In 2023 only 7,6% of enterprises used at least one Artificial Intelligence Technologies. Artificial intelligence refers to systems
that use technologies such as: text mining, computer vision, speech recognition, natural language generation, machine
learning, deep learning to gather and/or use data to predict, recommend or decide, with varying levels of autonomy, the best
action to achieve specific goals.

More detailed results on Avrtificial Intelligence Technologies in enterprises are provided in the following table:

Use of Artificial Intelligence Technologies 2021 2023
(% of enterprises which have access to the internet)
Technologies performing analysis of written language 2,4 4,2
Technologies converting spoken language into machine-readable format 1,1 25
Technologies generating written or spoken language 0,7 1,7
Technologies identifying objects or persons based on images 1,9 2,2
Machine learning for data analysis 0,9 2,0
Technologies automating different workflows or assisting in decision making 1,7 2,9
Technologies enabling physical movement of machines via autonomous decisions based on 0.4 0.9
observation of surroundings ' '
Reasons for using the Artificial Intelligence software or systems are shown in the following graph:
e I
Purpose of using Artificial Intelligence Technologies in %
40
Marketing or I Production I Organisation of Logistics I ICT security I Accounting, I Research and
sales processes business controlling or development
administration finance (R&D) or
\_ processes I m 2021 m 2023 I management innovation activity
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The following table shows data on the type of Artificial Intelligence Technologies used:

The type of Artificial Intelligepp(_e Techn_ologies used . 2021 2023
(% of enterprises used at least one Artificial Intelligence Technologies)
Developed by own employees 18,7 21,0
Commercial software or systems were modified by own employees 30,9 35,6
Open-source software or systems were modified by own employees 16,7 26,7
Commercial software or systems ready to use were purchased 56,0 52,5
External providers were contracted to develop or modify them 35,2 35,0

Reasons for not using the Artificial Intelligence software or systems are the following: the costs seem too high (3,6% of
enterprises), lack of relevant expertise in the enterprise (3,4%), incompatibility with existing equipment, software or systems
(3,4%), lack of clarity about the legal consequences (2,5%), difficulties with availability or quality of the necessary data
(2,3%), concerns regarding violation of data protection and privacy (1,9%), Artificial Intelligence Technologies are not useful
for the enterprise (1,4%), ethical considerations (1%).

E-COMMERCE

Sales of products and services via web and EDI were realized in 18,4% of enterprises. This share increased by 0,9
percentage points in comparison with the previous year.

- )
E-commerce (sales)in % These forms of sale were mostly used by
enterprises in Wholesale and retail trade; repair of
motor vehicles and motorcycles (31,8%), Repair
of computers and communication equipment
(30,8%), Accommodation and food service
activities  (27,1%), ICT sector (17,7%) and
Administrative and support activities (17,5%).

B

large enterprises  medium enterprises  small enterprises

m 2021 m 2022 = 2023

Share of enterprises with Sales of products and services via web increased in large enterprises by 0,6 pp to 19,8%
compared to the previous year and in small enterprises by 1,2 pp to 15,5%.

Sales of products and services via EDI were realised in 4% of enterprises what is by 0,8 pp less than in previous year. This
type of sales was used in 8,4% of enterprises in Manufacturing activities, in 7,7% of enterprises in Repair of computers and
communication equipment.

More detailed results on web sales of goods or services in enterprises are provided in the following table:

Through wh|choweb5|te or.appllca_ltlon have enterprise web sales 2021 2022 | 2023
(% of enterprises which had web sales)

via enterprise's websites or applications 92,0 93,3 93,2

via e-commerce marketplace websites or applications used by several enterprises for

; . 36,2 33,5 411
trading goods or services
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Vybrané sekcie zo Statistickej klasifikacie ekonomickych &innosti

SK NACE Rev. 2

Selected sections of the Statistical classification of economic activities

Priemyselna vyroba C (10-33) Manufacturing
Viroba potravin; vjroba népojov: viroba tabakovych vjrobkov C (10-12) Manufacture of food products; manufacture of beverages; manufacture of
tobacco products
Viroba texilu; viroba odevov: viroba koze a kozench virobkov C (1315) Manufacture of textiles; manufacture of wearing apparel; manufacture of
leather and related products
Viyroba dreva a vyrobkov z dreva a korku okrem nabytku; vyroba Manufacture of wood and of products of wood and cork, except furniture;
predmetov zo slamy a priteného materidlu; vyroba papiera a papierovych C (16-18) manufacture of articles of straw and plaiting materials; manufacture of paper
vyrobkov; tla¢ a reprodukcia zaznamovych médii and paper products; printing and reproduction of recorded media
Vyroba koksu a rafinovanych ropnych produktov; vyroba chemikalii a Manufacture of coke and refined petroleum products; manufacture of
chemickych produktov; vyroba zékladnych farmaceutickych vyrobkov a chemicals and chemical products; manufacture of basic pharmaceutical
e . ; . . C(19-23) ; ) .
farmaceutickych pripravkov; vyroba vyrobkov z gumy a plastu; vyroba products and pharmaceutical preparations; manufacture of rubber and plastic
ostatnych nekovovych mineralnych vyrobkov products; manufacture of other non-metallic mineral products
Viyroba a spracovanie kovov; vyroba kovovych konstrukcii, okrem strojov a C (24-25) Manufacture of basic metals; manufacture of fabricated metal products, except
zariadeni machinery and equipment
Vyroba pocitacovych, elektronickych a optickych vyrobkov C (26) Manufacture of computer, electronic and optical products
Viyroba elektrickych zariadeni C(27) Manufacture of electrical equipment
Viyroba strojov a zariadeni i. n. C(28) Manufacture of machinery and equipment n.e.c.
Vyroba motorovych vozidiel, navesov, privesov; vyroba ostatnych dopravnych C (29-30) Manufacture of motor vehicles, trailers and semi-trailers; manufacture of other
prostriedkov transport equipment
Viroba ndbytiu; ind vyroba; oprava a instalécia strojov  pristicjov C (31-33) Manufacture of furnllture; other manufacturing; repair and installation of
machinery and equipment
Dodavka elektriny, plynu, pary a studeného vzduchu; zber, Gprava a Electricity, gas, steam and air conditioning supply; water collection,
dodavka vody; cistenie a odvod odpadovych vdd; zber, spractvanie a treatment and supply; sewerage; waste collection, treatment and disposal
I P - Do . . D, E (35-39) ! o
likvidacia odpadov; recyklacia materialov; ozdravovacie ¢innosti a ostatné activities; materials recovery; remediation activities and other waste
€innosti nakladania s odpadom management services
Stavebnictvo F (41-43) Construction
Velkoobchod a maloobchod, oprava motorovych vozidiel a motocyklov G (45-47) Wholesale and retail trade, repair of motor vehicles and motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov G (45) Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov G (46) Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov G (47) Retail trade, except of motor vehicles and motorcycles
Pozemna doprava a doprava potrubim; vodna doprava; letecka doprava; Land transport and transport V I.a .plpellnes; water tl"ansport; ar transpo.rt;
. o . R . . H (49-53) warehousing and support activities for transportation; postal and courier
skladové a pomocné ¢innosti v doprave; postové sluzby a sluzby kuriérov activities
Ubytovanie; €innosti reStauracii a pohostinstiev 1 (55-56) Accommodation; food and beverage service activities
Informacie a komunikacia J (58-63) Information and communication
Nakladatelské innosti; vyroba filmov, videozdznamov a televiznych Publishing activities; motion picture, video and television programme
programov, priprava a zverejfiovanie zvukovych nahravok; vyroba a J (58-60) production, sound recording and music publishing activities; programming and
vysielanie programov broadcasting activities
Telekomunikacie J (61) Telecommunications
Pocitatové programovanie, poradenstvo a stvisiace sluzby; informaéné J (62-63) Computer programming, consultancy and related activities; Information
sluzby service activities
Cinnosti v oblasti nehnutefnosti L (68) Real estate activities
. L . e . Legal and accounting activities; activities of head offices; management
Pravne a uctovnicke cinnosti; vedenie firiem; poradenstvo v oblasti . X . . L .
. . . U, . X . . consultancy activities; architectural and engineering activities; technical
riadenia; architektonickeé a inzinierske ¢innosti; technické testovanie a . . L ..
. oo - . . M (69-75) testing and analysis; scientific research and development; advertising and
analyzy; vedecky vyskum a vyvoj; reklama a prieskum trhu; ostatné . L .
. . s s . N . market research; other professional, scientific and technical
odborné, vedecké a technické ¢innosti, veterinarne cinnosti o R L
activities,veterinary activities
Administrativne a podporné sluzby N (77-82) Administrative and support service activities
Cinnosi cestovnjch agentr, fezervatné sluzby cestovnjch kanceldrii a N (79) Travel agency, tour operator reservation services and related activities

suvisiace ¢innosti

Prengjom a lizing; sprostredkovanie prace; bezpe€nostné a patracie sluzby;
Cinnosti suvisiace s Udrzbou budov a krajinnou Upravou; administrativne,
pomocné kancelarske a iné obchodné pomocné ginnosti

N (77-82 bez 79)

Rental and leasing activities; employment activities; security and investigation
activities; services to buildings and landscape activities; office administrative,
office support and other business support activities

Oprava pocitacov a komunikaénych zariadeni

S (95.1)

Repair of computers and communication equipment
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POUZIVANIE INTERNETU

Metodické vysvetlivky

Internet je celosvetova pocitacova siet pracujuca na
baze prenosovych protokolov TCP/IP, zabezpecujuca
komunikaciu medzi verejnymi a sukromnymi sietami na
réznych typoch komunikaénych médii.

Sirokopasmové pripojenie (Broadband) - neexistuje
vSeobecne prijata smernica. V definiciach sa obvykle
odkazuje na tieto charakteristiky:

a) Pripojné rychlosti  merané v megabitoch za
sekundu, alebo Sirka merand pomocou
digitalnych bitov, ktoré sa mézu premiestnit za
sekundu, merané v megabitoch za sekundu;

b) Podla typu pripojenia, niektory z nasledujucich
Sirokopasmovych pristupov: xDSL, ADSL, SDSL,
kablové televizne siete (kablovy modem), UMTS
(mobilny telefon) a iné (satelit, fixné bezdrotove
pripojenie);

c) PrenaSany obsah su wukdzky s vysokym
rozliSenim, kratke filmy, internetové animacie,
trojrozmerné video hry, internetové radio, video
konferencie atd.

ISDN je digitalna siet integrovanych sluzieb TCP/IP.

DSL je Sirokopasmové technol6gia miestneho okruhu na
prenos Udajov velkymi rychlostami, cez klasické (medené)
telefonne pripojky.

Mobilné pripojenie k internetu znamena pouzitie
prenosnych  zariadeni,  pripojenych  k internetu
prostrednictvom mobilnych telefénnych sieti. Prenosné
zariadenia, ktoré umoziuju mobilné pripojenie k internetu
su prenosné pocitaCe (napr. notebook, netbook, laptop,
Ultra Mobile PC UMPC a tablet atd.) a dalSie prenosné
zariadenia ako smartphone, PDA telefén.

Webova stranka je dokument obsahujuci hypertext,
obrazky a iné multimedialne prvky, ulozeny na webovom
serveri pristupny prostrednictvom sluzby World Wide Web v
sieti internet a identifikovany webovou adresou. Webové
stranky su obycCajne pisané v Specifickom jazyku (HTML,
XML, Java) a prenos prebieha pomocou protokolu http.
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USE OF THE INTERNET

Methodological notes

Internet is a global system of interconnected computer
networks that use the standard Internet Protocol Suite
(TCP/IP). It provide communication between public and
private networks at the different types of communication
media.

Broadband - no generally accepted definition of
broadband can be given. Common definitions refer to
either:

a) the connection speeds measured in kbps or
mbps (in at least the downstream direction) or
bandwidth measured by the amount of digital
bits that one can transmit per second, measured
in kbps or mbps;

b) the type of connection, of which the following
provide broadband access: xDSL (ADSL, SDSL,
efc), Cable TV network (cable modem), UMTS
(mobile phone), or other (e.g. satellite, fixed
wireless);

c) the content that is provided with the examples of
high definition movie trailers, short films, flash
animation, three dimensional video games, video
on demand, internet radio, streaming video,
video conferencing and so on.

ISDN - Integrated Services Digital Network.

DSL is a high-bandwidth (broadband) local loop
technology to carry data at high speeds over traditional
(copper) telephone lines.

Mobile connection to the Internet means the usage of
portable devices connecting to the Internet through mobile
telephone networks. Portable devices that allow a mobile
connection to the Internet are portable computers (e.g.
notebook, netbook, laptop, Ultra Mobile PC-UMPC, tablet
etc.) and other portable devices like Smartphone, PDA
phone.

Website is location on the World Wide Web identified
by a Web address. Collection of Web files on a particular
subject that includes a beginning file called a home page.
Information is encoded with specific languages (Hypertext
mark-up language (HTML), XML, Java) readable with a
Web browser.



T 1-1. Pristup zamestnancov na internet
Employees with access to the internet

% z celej populacie % of the whole population
Statisticka klasifikacia ekonomickych &innosti 2023 Statistical classification of economic activities
Spolu 93,2 | Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 94,0 | C-Manufacturing
Vyroba potravin, napojov a tabakovych vyrobkov 89,5 Manufacturing of food products, beverages and tobacco products
Vyroba textilu, odevov, koZe a kozenych vyrobkov 89,3 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 94,2 Manufacture of wood, paper, printing and reproduction of recorded media
Vyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 95,7 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konStrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 94,7 machinery and equipment
Vyroba pocitaCovych, elektronickych a optickych vyrobkov 96,8 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni 96,7 Manufacture of electrical equipment
Vyroba strojov a zariadeni i. n. 98,4 Manufacture of machinery and equipment n.e.c.
Vyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 96,7 other transport equipment
Vyroba nabytku, ina vyroba, oprava a instalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 92,5 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafovania odpadov 95,6 waste management and remediation activities
F - Stavebnictvo 89,7 | F-Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 91,6 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 91,1 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 92,7 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 90,1 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 96,0 | H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 89,2 | |- Accommodation and food service activities
J - Informéacie a komunikacia 95,8 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 97,6 programming and broadcasting activities
Telekomunikacie 97,0 Telecommunications
Pocitaové programovanie, poradenstvo a stvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 95,5 information service activities
L - Cinnosti v oblasti nehnutefnosti 92,2 | L -Real estate activities
M - Odborné, vedecké a technické ¢innosti 97,2 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 94,3 | N - Administrative and support service activities
Cinnosti cestovnych agentr, rezervaéné sluzby cestovnych Travel agency, tour operator reservation services
kancelarii a stvisiace ¢innosti 100,0 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 94,2 and investigation activities, office administrative
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 100,0 | S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 92,7 10 - 49 employees
50 - 249 zamestnancov 93,9 | 50-249 employees
250 a viac zamestnancov 99,5 250 and more employees
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T 1-2. Pevné Sirokopasmové pripojenie na internet
Fixed broadband connection to the internet

% z tych, ktori su pripojeni na internet

% of all with access to the internet

Triedenie 2023 Classification
Spolu 90,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 91,0 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 93,1 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 90,8 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 90,0 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 85,4 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 93,5 | - Accommodation and food service activities
J - Informécie a komunikécia 95,7 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 97,2 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 90,4 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 86,8 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 100,0 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 88,9 10 - 49 employees
50 - 249 zamestnancov 95,6 50 - 249 employees
250 a viac zamestnancov 98,5 250 and more employees
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T 1-3. Webova stranka v podniku
Website in enterprise

% z tych, ktori st pripojeni na internet % of all with access to the internet
Statisticka klasifikacia ekonomickych &innosti 2023 Statistical classification of economic activities
Spolu 76,2 | Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 73,7 | C-Manufacturing
Vyroba potravin, napojov a tabakovych vyrobkov 64,9 Manufacturing of food products, beverages and tobacco products
Vyroba textilu, odevov, koZe a kozenych vyrobkov 54,8 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 69,5 Manufacture of wood, paper, printing and reproduction of recorded media
Vyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 79,2 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konStrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 771 machinery and equipment
Vyroba pocitaCovych, elektronickych a optickych vyrobkov 72,4 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni 75,0 Manufacture of electrical equipment
Vyroba strojov a zariadeni i. n. 82,5 Manufacture of machinery and equipment n.e.c.
Vyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 68,4 other transport equipment
Vyroba nabytku, ina vyroba, oprava a instalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 82,2 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafovania odpadov 85,3 waste management and remediation activities
F - Stavebnictvo 76,5 | F - Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 81,0 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 93,9 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 84,0 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 71,2 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 63,4 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 76,4 | 1- Accommodation and food service activities
J - Informéacie a komunikacia 86,3 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 90,3 programming and broadcasting activities
Telekomunikacie 85,9 Telecommunications
Pocitaové programovanie, poradenstvo a stvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 85,9 information service activities
L - Cinnosti v oblasti nehnutefnosti 71,9 | L -Real estate activities
M - Odborné, vedecké a technické ¢innosti 76,3 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 78,0 | N - Administrative and support service activities
Cinnosti cestovnych agentr, rezervaéné sluzby cestovnych Travel agency, tour operator reservation services
kancelarii a stvisiace ¢innosti 91,9 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 776 and investigation activities, office administrative
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 92,3 | S(95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 743 10 - 49 employees
50 - 249 zamestnancov 83,1 50 - 249 employees
250 a viac zamestnancov 82,8 250 and more employees
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T 1-4. Moznosti vyuzitia webovej stranky - popis tovaru alebo sluzieb, katalégy, cenniky

Possibility of using website - description of goods or services, price information

% z tych, ktori maji webovu stranku

% of all having website

Triedenie 2023 Classification
Spolu 88,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 86,8 | C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 88,6 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 91,3 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 89,8 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 88,1 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 96,8 | - Accommodation and food service activities
J - Informécie a komunikécia 84,9 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 80,1 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 84,3 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 89,7 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 91,7 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 89,9 10 - 49 employees
50 - 249 zamestnancov 86,6 50 - 249 employees
250 a viac zamestnancov 74,0 250 and more employees

T 1-5. Moznosti vyuzitia webovej stranky - online objednavanie alebo rezervovanie

Possibility of using website - online ordering or reservation

% z tych, ktori maji webovu stranku

% of all having website

Triedenie 2023 Classification
Spolu 31,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 19,4 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 17,8 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 18,4 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 491 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 242 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 59,9 | I-Accommodation and food service activities
J - Informécie a komunikécia 21,8 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 254 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 241 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 39,3 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 41,7 | S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 328 10 - 49 employees
50 - 249 zamestnancov 27,6 50 - 249 employees
250 a viac zamestnancov 26,4 250 and more employees
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T 1-6. Moznosti vyuzitia webovej stranky - moznost pre navstevnikov prispésobit si alebo navrhnut tovar alebo sluzby online
Possibility of using website - possibility for visitors to customise or design online goods or services

% z tych, ktori maji webovu stranku

% of all having website

Triedenie 2023 Classification
Spolu 11,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 71 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 7,7 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 71 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 15,9 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 57 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 19,4 | - Accommodation and food service activities
J - Informécie a komunikécia 10,4 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 98 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 10,3 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 20,9 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 33,3 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 11,8 10 - 49 employees
50 - 249 zamestnancov 10,8 50 - 249 employees
250 a viac zamestnancov 10,3 250 and more employees

T 1-7. Moznosti vyuzitia webovej stranky - sledovanie stavu zadanej objednavky

Possibility of using website - tracking or status of orders placed

% z tych, ktori maji webovu stranku

% of all having website

Triedenie 2023 Classification
Spolu 15,3 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 9,0 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 8.9 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 45 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 30,1 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 6,5 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 23,6 | |- Accommodation and food service activities
J - Informécie a komunikécia 9,6 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 78 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 12,2 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 18,1 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 41,7 | S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 15,2 10 - 49 employees
50 - 249 zamestnancov 15,3 50 - 249 employees
250 a viac zamestnancov 174 250 and more employees
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T 1-8. Moznosti vyuzitia webovej stranky - personalizacia obsahu pre pravidelnych/€astejSich navstevnikov
Possibility of using website - personalised content on the website for regular/recurrent visitors

% z tych, ktori maji webovu stranku

% of all having website

Triedenie 2023 Classification
Spolu 8,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 49 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 58 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 5,6 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 13,4 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 1.8 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 11,0 | - Accommodation and food service activities
J - Informécie a komunikécia 57 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 11,7 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 8,6 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 14,4 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 8,3 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 8,2 10 - 49 employees
50 - 249 zamestnancov 8,5 50 - 249 employees
250 a viac zamestnancov 12,5 250 and more employees

T 1-9. Moznosti vyuzitia webovej stranky - chatova sluzba na podporu zakaznikov (chatbot, virtualny agent alebo osoba, ktora odpoveda zakaznikom)

Possibility of using website - chat service for customer support (a chatbot, virtual agent or a person replying to customers)

% z tych, ktori maji webovu stranku

% of all having website

Triedenie 2023 Classification
Spolu 11,0 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 6,5 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 114 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 3,0 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 16,0 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 8,9 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 12,5 | |- Accommodation and food service activities
J - Informécie a komunikécia 21,0 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 11,7 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 10,9 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 15,9 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 25,0 | S(95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 10,5 10 - 49 employees
50 - 249 zamestnancov 12,6 50 - 249 employees
250 a viac zamestnancov 14,2 250 and more employees
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T 1-10. Moznosti vyuzitia webovej stranky - reklama na vofné pracovné miesta alebo online podavanie Ziadosti o zamestnanie
Possibility of using website - advertisement of open job positions or online job application

% z tych, ktori maji webovu stranku

% of all having website

Triedenie 2023 Classification
Spolu 27,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 23,5 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 33,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 26,3 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 242 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 31,0 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 22,8 | - Accommodation and food service activities
J - Informécie a komunikécia 49,6 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 19,6 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 35,3 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 33,2 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 33,3 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 21,0 10 - 49 employees
50 - 249 zamestnancov 446 50 - 249 employees
250 a viac zamestnancov 67,7 250 and more employees

T 1-11. Moznosti vyuzitia webovej stranky - dostupnost’ aspon v dvoch jazykochr

Possibility of using website - content available in at least two languages

% z tych, ktori maji webovu stranku

% of all having website

Triedenie 2023 Classification
Spolu 425 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 55,5 | C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 21,2 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 14,7 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 34,7 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 55,8 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 38,5 | |- Accommodation and food service activities
J - Informécie a komunikécia 56,4 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 31,6 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 52,6 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 39,1 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 66,7 | S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 36,8 10 - 49 employees
50 - 249 zamestnancov 60,2 50 - 249 employees
250 a viac zamestnancov 63,3 250 and more employees
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T 1-12. Mobilna aplikécia pre klientov
Mobile app for clients

% z tych, ktori su pripojeni na internet

% of all with access to the internet

Triedenie 2023 Classification
Spolu 7,0 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 4,0 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 59 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 46 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 9,5 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 8,8 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 13,6 | - Accommodation and food service activities
J - Informécie a komunikécia 18,1 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 28 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 45 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 4,0 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 15,4 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 6,4 10 - 49 employees
50 - 249 zamestnancov 71 50 - 249 employees
250 a viac zamestnancov 171 250 and more employees

T 1-13. Vyuzivanie socialnych médii v podniku - socialne siete (napr. Facebook, LinkedIn, Xing, Viadeo, Yammer a pod.)
Use of social media in enterprise - social networks (e.g. Facebook, Linkedin, Xing, Viadeo, Yammer, etc.)

% z tych, ktori st pripojeni na internet

% of all with access to the internet

Triedenie 2023 Classification
Spolu 48,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 37,0 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 29,5 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 276 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 60,8 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 345 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 74,8 | |- Accommodation and food service activities
J - Informécie a komunikécia 72,0 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 424 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 57,7 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 58,5 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 53,8 | S(95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 46,1 10 - 49 employees
50 - 249 zamestnancov 54,2 50 - 249 employees
250 a viac zamestnancov 70,2 250 and more employees
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T 1-14. Vyuzivanie socialnych médii v podniku - podnikovy blog alebo mikroblog (napr. Twitter)

Use of social media in enterprise - enterprise's blog or microblogs (e.g. Twitter)

% z tych, ktori su pripojeni na internet

% of all with access to the internet

Triedenie 2023 Classification
Spolu 74 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 55 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 79 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,2 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 6,9 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 3,0 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 6,0 | - Accommodation and food service activities
J - Informécie a komunikécia 255 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 8,4 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 14,0 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 12,6 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 15,4 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 58 10 - 49 employees
50 - 249 zamestnancov 12,1 50 - 249 employees
250 a viac zamestnancov 17,9 250 and more employees

T 1-15. Vyuzivanie socialnych médii v podniku - multimédia obsahujtce zdiefané internetové stranky (napr. YouTube, Instagram, Snapchat a pod.)
Use of social media in enterprise - multimedia content sharing websites (e.g. YouTube, Instagram, Snapchat, etc.)

% z tych, ktori st pripojeni na internet

% of all with access to the internet

Triedenie 2023 Classification
Spolu 22,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 16,4 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 13,1 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 78 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 30,9 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 14,0 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 33,5 | I-Accommodation and food service activities
J - Informécie a komunikécia 374 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 18,3 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 271 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 316 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 38,5 | $S(95.1)- Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 20,3 10 - 49 employees
50 - 249 zamestnancov 29,2 50 - 249 employees
250 a viac zamestnancov 39,4 250 and more employees
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T 1-16. Vyuzivanie socialnych médii v podniku - zdokonalenie imidzu podniku alebo uvedenie produktov na trh
Use of social media in enterprise - develop the enterprise's image or market products

% z tych, ktori su pripojeni na internet

% of all with access to the internet

Triedenie 2023 Classification
Spolu 35,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 26,7 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 19,7 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 25,6 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 455 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 235 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 50,2 | - Accommodation and food service activities
J - Informécie a komunikécia 62,2 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 33,7 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 38,3 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 39,8 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 38,5 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 324 10 - 49 employees
50 - 249 zamestnancov 451 50 - 249 employees
250 a viac zamestnancov 56,8 250 and more employees

T 1-17. Vyuzivanie socialnych médii v podniku - ziskanie nazorov, hodnoteni a otazok zakaznikov alebo odpovede na ne
Use of social media in enterprise - obtain or respond to customer opinions, reviews, questions

% z tych, ktori st pripojeni na internet

% of all with access to the internet

Triedenie 2023 Classification
Spolu 26,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 171 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 174 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 16,9 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 378 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 13,0 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 51,7 | |- Accommodation and food service activities
J - Informécie a komunikécia 43,3 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 19,7 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 24,8 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 30,4 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 38,5 | $S(95.1)- Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 239 10 - 49 employees
50 - 249 zamestnancov 355 50 - 249 employees
250 a viac zamestnancov 379 250 and more employees
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T 1-18. Vyuzivanie socialnych médii v podniku - zapojenie zakaznikov do vyvoja a inovacie tovarov alebo sluzieb
Use of social media in enterprise - involve customers in development or innovation of goods or services

% z tych, ktori su pripojeni na internet

% of all with access to the internet

Triedenie 2023 Classification
Spolu 76 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 15 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 38 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 54 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 10,0 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 2,2 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 10,8 | - Accommodation and food service activities
J - Informécie a komunikécia 15,2 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 98 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 9,1 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 8,38 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 15,4 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 6,7 10 - 49 employees
50 - 249 zamestnancov 10,5 50 - 249 employees
250 a viac zamestnancov 12,5 250 and more employees

T 1-19. Vyuzivanie socialnych médii v podniku - spolupraca s obchodnymi partnermi alebo inymi organizaciami
Use of social media in enterprise - collaborate with business partners or other organisations

% z tych, ktori st pripojeni na internet

% of all with access to the internet

Triedenie 2023 Classification
Spolu 14,1 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 9,0 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 8,2 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 11,2 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 16,4 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 11,0 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 17,2 | |- Accommodation and food service activities
J - Informécie a komunikécia 28,4 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 99 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 20,5 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 17,2 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 30,8 | S(95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 12,5 10 - 49 employees
50 - 249 zamestnancov 18,9 50 - 249 employees
250 a viac zamestnancov 22,7 250 and more employees
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T 1-20. Vyuzivanie socialnych médii v podniku - nabor novych zamestnancov

Use of social media in enterprise - recruit employees

% z tych, ktori su pripojeni na internet

% of all with access to the internet

Triedenie 2023 Classification
Spolu 24,8 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 171 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 17,8 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 13,3 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 25,0 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 231 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 35,6 | - Accommodation and food service activities
J - Informécie a komunikécia 52,3 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 11,3 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 36,9 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 36,7 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 15,4 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 20,3 10 - 49 employees
50 - 249 zamestnancov 38,9 50 - 249 employees
250 a viac zamestnancov 50,6 250 and more employees

T 1-21. Vyuzivanie socialnych médii v podniku - vymena znalosti, stanovisk a nazorov v ramci podniku
Use of social media in enterprise - exchange views, opinions or knowledge within the enterprise

% z tych, ktori st pripojeni na internet

% of all with access to the internet

Triedenie 2023 Classification
Spolu 10,3 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 78 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 9,1 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,9 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 114 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 3,6 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 11,4 | |- Accommodation and food service activities
J - Informécie a komunikécia 20,1 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 11,3 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 18,0 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 19,9 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 154 | S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 8,6 10 - 49 employees
50 - 249 zamestnancov 14,9 50 - 249 employees
250 a viac zamestnancov 229 250 and more employees
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T 1-22. Platena inzercia na internete
Paid advertising on the Internet

% z tych, ktori st pripojeni na internet % of all with access to the internet
Statisticka klasifikacia ekonomickych &innosti 2023 Statistical classification of economic activities
Spolu 30,9 | Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 23,9 | C-Manufacturing
Vyroba potravin, napojov a tabakovych vyrobkov 26,1 Manufacturing of food products, beverages and tobacco products
Vyroba textilu, odevov, koZe a kozenych vyrobkov 13,9 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 246 Manufacture of wood, paper, printing and reproduction of recorded media
Vyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 248 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konStrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 211 machinery and equipment
Vyroba pocitaCovych, elektronickych a optickych vyrobkov 26,4 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni 235 Manufacture of electrical equipment
Vyroba strojov a zariadeni i. n. 278 Manufacture of machinery and equipment n.e.c.
Vyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 26,3 other transport equipment
Vyroba nabytku, ina vyroba, oprava a instalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 28,3 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafovania odpadov 16,7 waste management and remediation activities
F - Stavebnictvo 14,7 | F - Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 40,9 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 55,9 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 354 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 43,1 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 23,5 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 44,3 | |- Accommodation and food service activities
J - Informéacie a komunikacia 49,9 | J - Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 53,5 programming and broadcasting activities
Telekomunikacie 50,0 Telecommunications
Pocitaové programovanie, poradenstvo a stvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 494 information service activities
L - Cinnosti v oblasti nehnutefnosti 22,5 | L-Real estate activities
M - Odborné, vedecké a technické ¢innosti 28,7 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 43,4 | N - Administrative and support service activities
Cinnosti cestovnych agentr, rezervaéné sluzby cestovnych Travel agency, tour operator reservation services
kancelarii a stvisiace ¢innosti 67,4 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 42,7 and investigation activities, office administrative
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 30,8 | S(95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 289 10 - 49 employees
50 - 249 zamestnancov 371 50 - 249 employees
250 a viac zamestnancov 42,6 250 and more employees
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T 1-23. Platena inzercia na internete - metdda zalozena na obsahu internetovych stranok alebo na kfi¢ovych slovach hladanych uzivatefmi
Paid advertising on the Internet - based on webpages' content or keywords searched by users

% z tych, ktori platia za inzerciu na internete

% of all who paid for advertising on the Internet

Triedenie 2023 Classification
Spolu 69,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 63,6 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 67,5 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 48,7 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 79,5 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 63,9 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 56,8 | - Accommodation and food service activities
J - Informécie a komunikécia 72,1 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 68,7 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 70,8 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 76,9 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 100,0 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 715 10 - 49 employees
50 - 249 zamestnancov 66,6 50 - 249 employees
250 a viac zamestnancov 57,5 250 and more employees

T 1-24. Platena inzercia na internete - metdda zalozena na sledovani doterajsej aktivity pouzivatelov internetu alebo ich profilu
Paid advertising on the Internet - based on the tracking of internet users' past activities or profile

% z tych, ktori platia za inzerciu na internete

% of all who paid for advertising on the Internet

Triedenie 2023 Classification
Spolu 36,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 27,4 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 30,2 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 19,4 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 42,6 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 22,5 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 43,4 | |- Accommodation and food service activities
J - Informécie a komunikécia 479 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 43,7 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 459 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 33,0 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 75,0 | S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 35,2 10 - 49 employees
50 - 249 zamestnancov 40,5 50 - 249 employees
250 a viac zamestnancov 39,4 250 and more employees
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T 1-25. Platena inzercia na internete - metdda zalozena na geolokacii pouzivatelov internetu
Paid advertising on the Internet - based on the geolocation of internet users

% z tych, ktori platia za inzerciu na internete

% of all who paid for advertising on the Internet

Triedenie 2023 Classification
Spolu 32,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 25,3 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 27,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 19,4 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 40,8 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 28,5 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 38,8 | - Accommodation and food service activities
J - Informécie a komunikécia 36,1 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 6,2 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 33,2 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 294 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 75,0 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 31,6 10 - 49 employees
50 - 249 zamestnancov 35,1 50 - 249 employees
250 a viac zamestnancov 343 250 and more employees

T 1-26. Platena inzercia na internete - ina metéda cielenej reklamy na internete

Paid advertising on the Internet - any other method of targeted advertising on the internet

% z tych, ktori platia za inzerciu na internete

% of all who paid for advertising on the Internet

Triedenie 2023 Classification
Spolu 41,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 33,8 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 38,1 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 48,7 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 43,5 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 24,0 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 56,7 | |- Accommodation and food service activities
J - Informécie a komunikécia 57,2 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 375 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 39,3 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 38,5 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 25,0 | S(95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 40,8 10 - 49 employees
50 - 249 zamestnancov 425 50 - 249 employees
250 a viac zamestnancov 473 250 and more employees
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POUZIVANIE SLUZIEB CLOUD
COMPUTING

Metodické vysvetlivky

Cloud computing sa vztahuje na ICT sluzby, ktoré su
pouzivané na internete - pristup k softvéru, spracovanie
Udajov, skladovacie kapacity atd. Maju nasledujuce

charakteristiky:

a) sudodavané zo serverov poskytovatelov sluzieb

b) mbézu sa fahko zmenit (napr. pri zmene poctu
uzivatelov alebo skladovacej kapacity)

c) mobzu byt pouzité na vyziadanie uzivatelom, a to
ihned po pociatoénom nastaveni (bez zasahu
¢loveka, poskytovatela sluzieb)

d) sU0 platené (pre jednotlivych uzivatelov alebo
podla kapacity pouzitia), alebo st predplatené.

e) mobzu zahfiat pripojenie cez virtudlne privatne

siete (VPN).

49

USE OF CLOUD COMPUTING
SERVICES

Methodological notes

Cloud computing refers to ICT services that are used
over the Internet to access software, computing power,
storage capacity etc.; where the services have all of the
following characteristics:

b)

are delivered from servers of service providers
can be easily scaled up or down (e.g. number of
users or change of storage capacity)

can be used on-demand by the user, at least after
the initial set up (without human interaction with the
service provider)

are paid for, either per user, by capacity used, or
they are pre-paid.

may include connections via Virtual
Networks (VPN).

Private



T 2-1. Pouzivanie sluzieb cloud computing
Use of cloud computing services

% z tych, ktori st pripojeni na internet % of all with access to the internet
Statisticka klasifikacia ekonomickych &innosti 2023 Statistical classification of economic activities
Spolu 36,9 | Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 36,4 | C-Manufacturing
Vyroba potravin, napojov a tabakovych vyrobkov 40,3 Manufacturing of food products, beverages and tobacco products
Vyroba textilu, odevov, koZe a kozenych vyrobkov 273 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 28,1 Manufacture of wood, paper, printing and reproduction of recorded media
Vyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 40,0 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konStrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 30,5 machinery and equipment
Vyroba pocitaCovych, elektronickych a optickych vyrobkov 449 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni 39,9 Manufacture of electrical equipment
Vyroba strojov a zariadeni i. n. 438 Manufacture of machinery and equipment n.e.c.
Vyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 46,0 other transport equipment
Vyroba nabytku, ina vyroba, oprava a instalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 40,3 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafovania odpadov 36,5 waste management and remediation activities
F - Stavebnictvo 31,9 | F-Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 371 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 485 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 34,0 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 371 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 30,1 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 20,2 | |- Accommodation and food service activities
J - Informéacie a komunikacia 61,9 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 53,5 programming and broadcasting activities
Telekomunikacie 60,4 Telecommunications
Pocitaové programovanie, poradenstvo a stvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 63,0 information service activities
L - Cinnosti v oblasti nehnutefnosti 37,9 | L -Real estate activities
M - Odborné, vedecké a technické ¢innosti 42,2 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 46,3 | N - Administrative and support service activities
Cinnosti cestovnych agentr, rezervaéné sluzby cestovnych Travel agency, tour operator reservation services
kancelarii a stvisiace ¢innosti 42,4 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 46,4 and investigation activities, office administrative
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 30,8 | S(95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 92,7 10 - 49 employees
50 - 249 zamestnancov 93,9 | 50-249 employees
250 a viac zamestnancov 99,5 250 and more employees
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T 2-2. Pouzivanie sluzieb cloud computing - elektronicka posta
Use of cloud computing services - e-mail

% z tych, ktori pouzivaju sluzby cloud computing

% of all using cloud computing services

Triedenie 2023 Classification

Spolu 90,8 Total

podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2

C - Priemyselna vyroba 86,0 | C-Manufacturing

D,E - Dodavka elektriny, plynu, pary, vody, odpady 87,0 D,E - Electricity, gas, steam, water supply, waste

F - Stavebnictvo 100,0 F - Construction

G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 914 G - Wholesale and retail trade, repair of motor vehicles and motorcycles

H - Doprava a skladovanie 95,6 H - Transportation and storage

| - Ubytovacie a stravovacie sluzby 93,6 | - Accommodation and food service activities

J - Informécie a komunikécia 81,5 J - Information and communication

L - Cinnosti v oblasti nehnutenosti 96,3 L - Real estate activities

M - Odborné, vedecké a technické ¢innosti 94,8 M - Professional, scientific and technical activities

N - Administrativne a podporné sluzby 91,7 N - Administrative and support service activities

S (95.1) - Oprava pocitacov a komunikaénych zariadeni 75,0 S (95.1) - Repair of computers and communication equipment

podla poctu zamestnancov v podniku by number of employees in enterprise

10 - 49 zamestnancov 90,1 10 - 49 employees

50 - 249 zamestnancov 92,0 50 - 249 employees

250 a viac zamestnancov 92,6 250 and more employees

T 2-3. Pouzivanie sluzieb cloud computing - kancelarsky softvér

Use of cloud computing services - office software

% z tych, ktori pouzivaju sluzby cloud computing % of all using cloud computing services
Triedenie 2023 Classification

Spolu 69,8 Total

podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2

C - Priemyselna vyroba 64,8 | C-Manufacturing

D,E - Dodavka elektriny, plynu, pary, vody, odpady 69,8 D,E - Electricity, gas, steam, water supply, waste

F - Stavebnictvo 59,6 F - Construction

G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 82,0 G - Wholesale and retail trade, repair of motor vehicles and motorcycles

H - Doprava a skladovanie 614 H - Transportation and storage

| - Ubytovacie a stravovacie sluzby 54,8 | |- Accommodation and food service activities

J - Informécie a komunikécia 71,0 J - Information and communication

L - Cinnosti v oblasti nehnuteosti 741 L - Real estate activities

M - Odborné, vedecké a technické ¢innosti 78,7 M - Professional, scientific and technical activities

N - Administrativne a podporné sluzby 65,4 N - Administrative and support service activities

S (95.1) - Oprava pocitaov a komunikaénych zariadeni 75,0 | S (95.1) - Repair of computers and communication equipment

podla poctu zamestnancov v podniku by number of employees in enterprise

10 - 49 zamestnancov 66,9 10 - 49 employees

50 - 249 zamestnancov 73,7 50 - 249 employees

250 a viac zamestnancov 83,4 250 and more employees
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T 2-4. Pouzivanie sluzieb cloud computing - hosting podnikovych databaz

Use of cloud computing services - hosting the enterprise’s databases

% z tych, ktori pouzivaju sluzby cloud computing

% of all using cloud computing services

Triedenie 2023 Classification

Spolu 43,0 Total

podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2

C - Priemyselna vyroba 30,0 | C-Manufacturing

D,E - Dodavka elektriny, plynu, pary, vody, odpady 418 D,E - Electricity, gas, steam, water supply, waste

F - Stavebnictvo 33,1 F - Construction

G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 46,5 G - Wholesale and retail trade, repair of motor vehicles and motorcycles

H - Doprava a skladovanie 32,3 H - Transportation and storage

| - Ubytovacie a stravovacie sluzby 49,2 | - Accommodation and food service activities

J - Informécie a komunikécia 53,9 J - Information and communication

L - Cinnosti v oblasti nehnutenosti 40,8 L - Real estate activities

M - Odborné, vedecké a technické ¢innosti 66,2 M - Professional, scientific and technical activities

N - Administrativne a podporné sluzby 54,3 N - Administrative and support service activities

S (95.1) - Oprava pocitacov a komunikaénych zariadeni 50,0 S (95.1) - Repair of computers and communication equipment

podla poctu zamestnancov v podniku by number of employees in enterprise

10 - 49 zamestnancov 40,4 10 - 49 employees

50 - 249 zamestnancov 46,8 50 - 249 employees

250 a viac zamestnancov 54,9 250 and more employees

T 2-5. Pouzivanie sluzieb cloud computing - skladovanie stiborov

Use of cloud computing services - storage of files

% z tych, ktori pouzivaju sluzby cloud computing % of all using cloud computing services
Triedenie 2023 Classification

Spolu 61,3 Total

podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2

C - Priemyselna vyroba 56,3 | C - Manufacturing

D,E - Dodavka elektriny, plynu, pary, vody, odpady 55,3 D,E - Electricity, gas, steam, water supply, waste

F - Stavebnictvo 50,3 F - Construction

G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 61,2 G - Wholesale and retail trade, repair of motor vehicles and motorcycles

H - Doprava a skladovanie 57,6 H - Transportation and storage

| - Ubytovacie a stravovacie sluzby 53,4 | |- Accommodation and food service activities

J - Informécie a komunikécia 75,1 J - Information and communication

L - Cinnosti v oblasti nehnuteosti 51,8 L - Real estate activities

M - Odborné, vedecké a technické ¢innosti 718 M - Professional, scientific and technical activities

N - Administrativne a podporné sluzby 73,6 N - Administrative and support service activities

S (95.1) - Oprava pocitaov a komunikaénych zariadeni 75,0 | S (95.1) - Repair of computers and communication equipment

podla poctu zamestnancov v podniku by number of employees in enterprise

10 - 49 zamestnancov 56,8 10 - 49 employees

50 - 249 zamestnancov 69,4 50 - 249 employees

250 a viac zamestnancov 771 250 and more employees
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T 2-6. Pouzivanie sluzieb cloud computing - softvérové aplikacie pre financie alebo U¢tovnictvo

Use of cloud computing services - finance or accounting software applications

% z tych, ktori pouzivaju sluzby cloud computing

% of all using cloud computing services

Triedenie 2023 Classification
Spolu 55,4 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 456 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 57,5 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 57,3 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 59,8 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 59,7 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 62,0 | - Accommodation and food service activities
J - Informécie a komunikécia 445 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 55,5 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 59,8 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 67,8 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 75,0 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 574 10 - 49 employees
50 - 249 zamestnancov 52,8 50 - 249 employees
250 a viac zamestnancov 453 250 and more employees

T 2-7. Pouzivanie sluzieb cloud computing - vypoctova kapacita na prevadzku softvéru

Use of cloud computing services - computing power to run software

% z tych, ktori pouzivaju sluzby cloud computing

% of all using cloud computing services

Triedenie 2023 Classification
Spolu 25,8 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 16,6 | C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 259 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 22,0 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 21,3 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 17,7 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 247 | 1-Accommodation and food service activities
J - Informécie a komunikécia 61,0 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 29,6 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 36,2 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 329 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 75,0 | S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 214 10 - 49 employees
50 - 249 zamestnancov 34,1 50 - 249 employees
250 a viac zamestnancov 39,9 250 and more employees
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T 2-8. Pouzivanie sluzieb cloud computing - informacie o zakaznikoch (CRM)

Use of cloud computing services - Customer Relationship Management (CRM)

% z tych, ktori pouzivaju sluzby cloud computing

% of all using cloud computing services

Triedenie 2023 Classification
Spolu 27,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 17,4 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 16,4 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 6,8 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 36,9 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 253 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 19,0 | - Accommodation and food service activities
J - Informécie a komunikécia 45,6 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 222 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 376 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 38,3 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 50,0 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 246 10 - 49 employees
50 - 249 zamestnancov 334 50 - 249 employees
250 a viac zamestnancov 36,7 250 and more employees

T 2-9. Pouzivanie sluzieb cloud computing - softvérové aplikacie na planovanie podnikovych zdrojov (ERP)

Use of cloud computing services - software applications (ERP)

% z tych, ktori pouzivaju sluzby cloud computing

% of all using cloud computing services

Triedenie 2023 Classification
Spolu 21,2 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 20,1 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 19,6 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 14,3 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 222 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 9,5 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 18,2 | |- Accommodation and food service activities
J - Informécie a komunikécia 271 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 18,6 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 289 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 26,8 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 50,0 | S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 17,2 10 - 49 employees
50 - 249 zamestnancov 21,7 50 - 249 employees
250 a viac zamestnancov 38,0 250 and more employees
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T 2-10. Pouzivanie sluzieb cloud computing - bezpe¢nostné softvérové aplikacie (napr. antivirus, riadenie pristupu do siete)
Use of cloud computing services - security software applications (e.g. antivirus program, network access control)

% z tych, ktori pouzivaju sluzby cloud computing

% of all using cloud computing services

Triedenie 2023 Classification
Spolu 75,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 711 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 62,2 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 80,0 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 82,3 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 74,6 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 69,0 | - Accommodation and food service activities
J - Informécie a komunikécia 68,6 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 778 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 75,8 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 80,0 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 75,0 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 76,3 10 - 49 employees
50 - 249 zamestnancov 76,4 50 - 249 employees
250 a viac zamestnancov 68,2 250 and more employees

T 2-11. Pouzivanie sluzieb cloud computing - vypoctova platforma s hostovanym prostredim na vyvoj, testovanie alebo zavadzanie aplikacii
Use of cloud computing services - computing platform providing a hosted environment for application development, testing or deployment

% z tych, ktori pouzivaju sluzby cloud computing

% of all using cloud computing services

Triedenie 2023 Classification
Spolu 21,2 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 12,6 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 254 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 95 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 18,4 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 211 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 13,9 | |- Accommodation and food service activities
J - Informécie a komunikécia 65,0 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 14,8 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 31,6 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 22,3 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 50,0 | S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 17,3 10 - 49 employees
50 - 249 zamestnancov 271 50 - 249 employees
250 a viac zamestnancov 38,2 250 and more employees
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VYUZIVANIE, ZDIELANIE, ANALYZA
A OBCHODOVANIE S UDAJMI

Metodické vysvetlivky

ERP (Enterprise Resource Planning) je softvérovy
balik pouZivany na riadenie podnikovych zdrojov zdiefanim
informacii medzi réznymi funkénymi oblastami (napr.
uctovnictvo, planovanie, vyroba, marketing, a pod.).

CRM (Customer Relationship Management) je
softvérova aplikacia na spravu informacii o zakaznikoch.

Business Intelligence (BI) je oznacenie pre informaéné
technolégie, aplikdcie a metddy na zber, normalizaciu,
analyzu, prezentaciu a interpretaciu obchodnych udajov o
VYVOji v organizécii.

Open Data sU informacie, ktoré zhromaZzdili, vytvorili
alebo za ktoré zaplatili organy verejnej spravy (nazyvaju sa
tiez informacie verejného sektora), a ktoré su volne
dostupné na opakované pouzitie na akykolvek ucel. Su
spristupnené na internete v Strukturovanej forme, ktora
umozniuje ich hromadné strojové spracovanie.
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DATA UTILISATION, SHARING,
ANALYTICS AND TRADING

Methodological notes

ERP (Enterprise Resource Planning) is a software
package used to manage resources by sharing information
among different functional areas (e.g.accounting, planning,
production, marketing, etc).

CRM (Customer Relationship Management) refers to
any software application for managing information about
customers.

Business intelligence (Bl) is a designation for
information technologies, applications and methods for the
collection, normalization, analysis, presentation and
interpretation of business data - data about development
in the organization

Open Data is information that has been collected,
created or paid for by public authorities (also called public
sector information) and that is freely available for reuse for
any purpose. They are made available on the Internetin a
structured form that enables their mass machine
processing.



T 3-1. Vyuzivanie obchodnych softvérov v podniku - riadenie podnikovych zdrojov (ERP)

Use of business software in enterprise - Enterprise Resource Planning (ERP)

% z celej populacie

% of the whole population

Triedenie 2023 Classification
Spolu 26,2 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 35,0 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 30,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 19,3 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 28,2 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 174 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 8,8 | - Accommodation and food service activities
J - Informécie a komunikécia 36,8 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 275 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 21,8 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 214 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 30,8 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 19,0 10 - 49 employees
50 - 249 zamestnancov 46,4 50 - 249 employees
250 a viac zamestnancov 814 250 and more employees

T 3-2. Vyuzivanie obchodnych softvérov v podniku - informéacie o zakaznikoch (CRM)
Use of business software in enterprise - Customer Relationship Management (CRM)

% z celej populacie

% of the whole population

Triedenie 2023 Classification
Spolu 17,4 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 12,0 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 17,6 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 9.4 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 251 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 8,5 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 6,8 | |- Accommodation and food service activities
J - Informécie a komunikécia 41,7 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 15,8 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 249 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 22,7 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 231 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 13,5 10 - 49 employees
50 - 249 zamestnancov 28,3 50 - 249 employees
250 a viac zamestnancov 472 250 and more employees
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T 3-3. Vyuzivanie obchodnych softvérov v podniku - pristup k idajom a ich analyzu (BI)

Use of business software in enterprise - Business Intelligence (Bl)

% z celej populacie

% of the whole population

Triedenie 2023 Classification
Spolu 13,0 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 12,1 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 13,3 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 3,1 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 17,8 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 8,3 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 2,8 | - Accommodation and food service activities
J - Informécie a komunikécia 26,4 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 9,1 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 19,1 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 174 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 15,4 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 9,0 10 - 49 employees
50 - 249 zamestnancov 21,0 50 - 249 employees
250 a viac zamestnancov 56,9 250 and more employees
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T 3-4. Elektronické zdielanie informacii v ramci dodavatel'ského retazca
Sharing supply chain management information electronically

% z celej populacie % of the whole population
Statisticka klasifikacia ekonomickych &innosti 2023 Statistical classification of economic activities
Spolu 17,8 | Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 21,2 | C-Manufacturing
Vyroba potravin, napojov a tabakovych vyrobkov 34,1 Manufacturing of food products, beverages and tobacco products
Vyroba textilu, odevov, koZe a kozenych vyrobkov 8,5 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 71 Manufacture of wood, paper, printing and reproduction of recorded media
Vyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 20,7 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konStrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 212 machinery and equipment
Vyroba pocitaCovych, elektronickych a optickych vyrobkov 29,6 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni 21,0 Manufacture of electrical equipment
Vyroba strojov a zariadeni i. n. 22,5 Manufacture of machinery and equipment n.e.c.
Vyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 48,6 other transport equipment
Vyroba nabytku, ina vyroba, oprava a instalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 10,2 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafovania odpadov 12,4 waste management and remediation activities
F - Stavebnictvo 7,1 | F-Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 21,0 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 20,4 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 23,2 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 18,1 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 16,8 | H- Transportation and storage
| - Ubytovacie a stravovacie sluzby 11,4 | |- Accommodation and food service activities
J - Informéacie a komunikacia 29,6 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 18,5 programming and broadcasting activities
Telekomunikacie 215 Telecommunications
Pocitaové programovanie, poradenstvo a stvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 31,5 information service activities
L - Cinnosti v oblasti nehnutefnosti 10,6 | L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 15,1 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 18,1 | N - Administrative and support service activities
Cinnosti cestovnych agentr, rezervaéné sluzby cestovnych Travel agency, tour operator reservation services
kancelarii a stvisiace ¢innosti 25,6 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 17,9 and investigation activities, office administrative
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 23,1 | S(95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 13,2 10 - 49 employees
50 - 249 zamestnancov 30,1 50 - 249 employees
250 a viac zamestnancov 56,4 250 and more employees
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T 3-5. Analyza podnikovych udajov - satelitné udaje
Enterprises data analysis - satellite data

% z celej populacie

% of the whole population

Triedenie 2023 Classification
Spolu 12,1 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 8,0 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 174 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 10,6 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 1.1 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 36,7 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 6,8 | - Accommodation and food service activities
J - Informécie a komunikécia 95 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 174 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 15,3 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 54 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 0,0 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 11,9 10 - 49 employees
50 - 249 zamestnancov 13,4 50 - 249 employees
250 a viac zamestnancov 10,5 250 and more employees

T 3-6. Analyza podnikovych udajov - zaznamy o transakciach (napr. zo systému ERP alebo z podnikového internetového obchodu)
Enterprises data analysis - transaction records (e.g. from Enterprise Resource Planning system (ERP) or own webshop)

% z tych, ktori analyzuju data

% of all analyzing data

Triedenie 2023 Classification
Spolu 774 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 84,5 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 69,1 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 68,9 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 85,7 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 738 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 68,5 | |- Accommodation and food service activities
J - Informécie a komunikécia 69,2 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 783 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 66,1 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 65,0 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 66,7 | S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 73,8 10 - 49 employees
50 - 249 zamestnancov 84,3 50 - 249 employees
250 a viac zamestnancov 85,1 250 and more employees
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T 3-7. Analyza podnikovych tdajov - informécie o zakaznikoch (napr. zo systému (CRM) alebo z internetovej stranky podniku)
Enterprises data analysis - customer information (e.g. from Customer Relationship Management system (CRM) or own website

% z tych, ktori analyzuju data

% of all analyzing data

Triedenie 2023 Classification
Spolu 59,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 56,9 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 40,2 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 51,8 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 70,0 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 50,9 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 59,6 | - Accommodation and food service activities
J - Informécie a komunikécia 57,5 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 65,3 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 56,1 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 57,6 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 50,0 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 58,8 10 - 49 employees
50 - 249 zamestnancov 62,4 50 - 249 employees
250 a viac zamestnancov 59,0 250 and more employees

T 3-8. Analyza podnikovych udajov - socialne média vratane vlastnych profilov podnikovych socialnych médii
Enterprises data analysis - social media, including from your enterprises own social media profiles

% z tych, ktori analyzuju data

% of all analyzing data

Triedenie 2023 Classification
Spolu 36,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 22,6 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 11,9 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 474 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 44 4 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 17,9 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 62,5 | |- Accommodation and food service activities
J - Informécie a komunikécia 491 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 479 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 34,0 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 444 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 33,3 | $S(95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 36,7 10 - 49 employees
50 - 249 zamestnancov 37,0 50 - 249 employees
250 a viac zamestnancov 34,4 250 and more employees
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T 3-9. Analyza podnikovych tdajov - webové tdaje
Enterprises data analysis - web data

% z tych, ktori analyzuju data

% of all analyzing data

Triedenie 2023 Classification
Spolu 37,0 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 231 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 19,7 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 311 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 53,0 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 212 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 35,6 | - Accommodation and food service activities
J - Informécie a komunikécia 52,2 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 34,8 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 38,6 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 33,2 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 50,0 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 38,3 10 - 49 employees
50 - 249 zamestnancov 36,8 50 - 249 employees
250 a viac zamestnancov 21,7 250 and more employees

T 3-10. Analyza podnikovych tdajov - idaje o polohe z pouzivania prenosnych zariadeni alebo vozidiel
Enterprises data analysis - location data from the use of portable devices or vehicles

% z tych, ktori analyzuju data

% of all analyzing data

Triedenie 2023 Classification
Spolu 36,0 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 25,6 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 46,8 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 42,0 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 44,0 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 76,1 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 221 | - Accommodation and food service activities
J - Informécie a komunikécia 18,7 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 30,5 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 26,7 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 30,5 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 16,7 | S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 35,0 10 - 49 employees
50 - 249 zamestnancov 38,6 50 - 249 employees
250 a viac zamestnancov 35,8 250 and more employees
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T 3-11. Analyza podnikovych udajov - idaje z inteligentnych zariadeni alebo snimacov

Enterprises data analysis - data from smart devices or sensors

% z tych, ktori analyzuju data

% of all analyzing data

Triedenie 2023 Classification
Spolu 21,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 34,6 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 39,1 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 14,7 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 16,6 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 23,7 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 31 | - Accommodation and food service activities
J - Informécie a komunikécia 10,1 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 21,8 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 11,8 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 278 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 0,0 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 15,2 10 - 49 employees
50 - 249 zamestnancov 29,1 50 - 249 employees
250 a viac zamestnancov 458 250 and more employees

T 3-12. Analyza podnikovych udajov - otvorené data organov verejnej spravy

Enterprises data analysis - government authorities open data

% z tych, ktori analyzuju data

% of all analyzing data

Triedenie 2023 Classification
Spolu 18,4 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 12,5 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 30,1 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 9,1 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 174 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 16,3 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 12,6 | |- Accommodation and food service activities
J - Informécie a komunikécia 17,7 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 26,1 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 32,3 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 285 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 0,0 | S(95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 17,5 10 - 49 employees
50 - 249 zamestnancov 213 50 - 249 employees
250 a viac zamestnancov 17,5 250 and more employees
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T 3-13. Analyza udajov vykonavana vlastnymi zamestnancami podniku
Analysis of data performed by enterprises own employees

% z tych, ktori analyzuju data

% of all analyzing data

Triedenie 2023

Classification

Spolu 274

podla odvetvia ekonomickej ¢innosti podniku

C - Priemyselna vyroba 26,2
D,E - Dodavka elektriny, plynu, pary, vody, odpady 352
F - Stavebnictvo 14,8
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 35,0
H - Doprava a skladovanie 24,0
| - Ubytovacie a stravovacie sluzby 15,1
J - Informécie a komunikécia 42,7
L - Cinnosti v oblasti nehnutenosti 27,2
M - Odborné, vedecké a technické ¢innosti 324
N - Administrativne a podporné sluzby 25,7
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 38,5

podla poctu zamestnancov v podniku

10 - 49 zamestnancov 22,4
50 - 249 zamestnancov 414
250 a viac zamestnancov 65,1

T 3-14. Analyza Gdajov vykonana inym podnikom alebo organizaciou
Analysis of data performed by external enterprise or organization

% z celej populacie

Total
by NACE Rev. 2

C - Manufacturing

D,E - Electricity, gas, steam, water supply, waste

F - Construction

G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Transportation and storage

| - Accommodation and food service activities

J - Information and communication

L - Real estate activities

M - Professional, scientific and technical activities

N - Administrative and support service activities

S (95.1) - Repair of computers and communication equipment

by number of employees in enterprise

10 - 49 employees
50 - 249 employees
250 and more employees

% of the whole population

Triedenie 2023

Classification

Spolu 7,9

podla odvetvia ekonomickej ¢innosti podniku

C - Priemyselna vyroba 57
D,E - Dodavka elektriny, plynu, pary, vody, odpady 8,5
F - Stavebnictvo 57
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 11,6
H - Doprava a skladovanie 24
| - Ubytovacie a stravovacie sluzby 33
J - Informécie a komunikécia 13,9
L - Cinnosti v oblasti nehnuteosti 52
M - Odborné, vedecké a technické ¢innosti 13,3
N - Administrativne a podporné sluzby 9,5
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 154

podla poctu zamestnancov v podniku

10 - 49 zamestnancov 6,7
50 - 249 zamestnancov 10,5
250 a viac zamestnancov 20,4
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Total
by NACE Rev. 2

C - Manufacturing

D,E - Electricity, gas, steam, water supply, waste

F - Construction

G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Transportation and storage

| - Accommodation and food service activities

J - Information and communication

L - Real estate activities

M - Professional, scientific and technical activities

N - Administrative and support service activities

S (95.1) - Repair of computers and communication equipment

by number of employees in enterprise

10 - 49 employees
50 - 249 employees
250 and more employees



T 3-15. Predaj vlastnych podnikovych udajov alebo pristup k nim
Sales of own enterprise data or acess to them

% z celej populacie

% of the whole population

Triedenie 2023 Classification

Spolu 1,0 Total

podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2

C - Priemyselna vyroba 0,8 | C-Manufacturing

D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,0 D,E - Electricity, gas, steam, water supply, waste

F - Stavebnictvo 0,0 F - Construction

G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 14 G - Wholesale and retail trade, repair of motor vehicles and motorcycles

H - Doprava a skladovanie 0,7 H - Transportation and storage

| - Ubytovacie a stravovacie sluzby 0,8 | - Accommodation and food service activities

J - Informécie a komunikécia 2,4 J - Information and communication

L - Cinnosti v oblasti nehnutenosti 0,0 L - Real estate activities

M - Odborné, vedecké a technické ¢innosti 1,2 M - Professional, scientific and technical activities

N - Administrativne a podporné sluzby 2,3 N - Administrative and support service activities

S (95.1) - Oprava pocitacov a komunikaénych zariadeni 7,7 S (95.1) - Repair of computers and communication equipment

podla poctu zamestnancov v podniku by number of employees in enterprise

10 - 49 zamestnancov 08 10 - 49 employees

50 - 249 zamestnancov 15 50 - 249 employees

250 a viac zamestnancov 35 250 and more employees

T 3-16. Nakup podnikovych tidajov alebo pristup k nim

Purchase of enterprise data or acess to them

% z celej populacie % of the whole population
Triedenie 2023 Classification

Spolu 24 Total

podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2

C - Priemyselna vyroba 11 C - Manufacturing

D,E - Dodavka elektriny, plynu, pary, vody, odpady 3,6 D,E - Electricity, gas, steam, water supply, waste

F - Stavebnictvo 1,0 F - Construction

G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 2,7 G - Wholesale and retail trade, repair of motor vehicles and motorcycles

H - Doprava a skladovanie 15 H - Transportation and storage

| - Ubytovacie a stravovacie sluzby 0,1 | - Accommodation and food service activities

J - Informécie a komunikécia 45 J - Information and communication

L - Cinnosti v oblasti nehnuteosti 2,6 L - Real estate activities

M - Odborné, vedecké a technické ¢innosti 6,3 M - Professional, scientific and technical activities

N - Administrativne a podporné sluzby 59 N - Administrative and support service activities

S (95.1) - Oprava pocitaov a komunikaénych zariadeni 0,0 | S(95.1) - Repair of computers and communication equipment

podla poctu zamestnancov v podniku by number of employees in enterprise

10 - 49 zamestnancov 2,1 10 - 49 employees

50 - 249 zamestnancov 3.1 50 - 249 employees

250 a viac zamestnancov 57 250 and more employees
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FAKTURACIA

Metodické vysvetlivky

RozliSujeme tri typy faktur:

a)

b)

°)

e-faktary v S$tandardnom digitdlnom formate
vhodné pre automatizované spracovanie (format
typu EDI (napr. EDIFACT), XML (napr. UBL)).
MéZzu byt zasielané priamo, cez servisného
operéatora alebo elektronickym bankovnictvom,

faktury v elektronickej forme nevhodné pre
automatizované spracovanie (e-mail, priloha
e-mailu v pdf formate, obrazok v tvare TIF, JPEG),

faktury v papierovej forme poslané postou alebo
dorucené osobne prostrednictvom inej osoby.
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INVOICING

Methodological notes

Three types of invoices are distinguished:

a)

e-invoices in a standard structure suitable for
automated processing (EDI (e. g. EDIFACT), XML
(e. g. UBL)). They are exchanged either directly or
via service operators or via an electronic banking
system,

invoices in electronic form not suitable for
automated processing (e.g. e-mails, e-mail
attachment as pdf, images in TIF, JPEG or other
format),

invoices in paper form mailed or delivered in person
through another person.



T 4-1. Posielanie faktur - e-faktiry Standardného formatu vhodné pre automatizované spracovanie
Sending invoices - elnvoices in a standard structure suitable for automated processing

% z celej populacie

% of the whole population

Triedenie 2023 Classification
Spolu 254 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 242 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 249 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 18,0 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 29,0 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 26,5 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 15,1 | - Accommodation and food service activities
J - Informécie a komunikécia 35,1 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 16,9 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 28,3 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 319 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 30,8 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 233 10 - 49 employees
50 - 249 zamestnancov 30,0 50 - 249 employees
250 a viac zamestnancov 459 250 and more employees

T 4-2. Posielanie faktur - faktury v elektronickej forme nevhodné pre automatizované spracovanie
Sending invoices - invoices in electronic form not suitable for automated processing

% z celej populacie

% of the whole population

Triedenie 2023 Classification
Spolu 56,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 57,5 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 64,4 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 439 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 58,8 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 60,1 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 454 | |- Accommodation and food service activities
J - Informécie a komunikécia 67,2 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 52,1 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 67,4 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 54,7 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 69,2 | S(95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 53,7 10 - 49 employees
50 - 249 zamestnancov 67,1 50 - 249 employees
250 a viac zamestnancov 72,1 250 and more employees
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T 4-3. Posielanie faktur - faktury v papierovej forme
Sending invoices - invoices in paper form

% z celej populacie

% of the whole population

Triedenie 2023 Classification
Spolu 63,0 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 63,9 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 65,2 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 70,3 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 62,0 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 71,6 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 64,0 | - Accommodation and food service activities
J - Informécie a komunikécia 38,1 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 65,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 56,3 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 62,5 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 538 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 64,0 10 - 49 employees
50 - 249 zamestnancov 59,3 50 - 249 employees
250 a viac zamestnancov 60,5 250 and more employees
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UMELA INTELIGENCIA

Metodické vysvetlivky

Umela inteligencia je schopnost zariadenia prejavit
schopnosti podobné Cloveku, ako su uvaZovanie, ucenie,
planovanie a tvorivost.

Technické systémy vedia vdaka umelej inteligencii
rozliSovat' prostredie, v ktorom sa nachadzaju a riesit to, ¢o
rozpoznaju ako problém, priCom konaju v zaujme
dosiahnut $pecificky ciel.

Pocita¢ dostava Udaje pripravené alebo zhromazdené
prostrednictvom jeho senzorov (napr. kamery), spracovava
ich a reaguje.

Systémy umelej inteligencie st schopné pracovat

autonémne a adaptovat do istej miery svoje spravanie na
zaklade analyzy predchadzajucich krokov.
Typy umelej inteligencie:

a) softvérova - virtualni asistenti, chatbot, softvér na
analyzu obrazkov, vyhladavale, systémy na

rozpoznavanie  re¢i  atvari,  automatické
prekladace, analyza dat zaloZzena na strojovom
uceni.

b) zabudovand v zariadeniach - roboty pre

automatizaciu skladu alebo vyrobné montazne
prace, samojazdiace automobily, drony na dohlad
nad vyrobou alebo manipulaciu s balikmi.

7

ARTIFICIAL INTELLIGENCE

Methodological notes

Artificial intelligence is the ability of a machine to
display human-like capabilites such as reasoning,
learning, planning and creativity.

Artificial intelligence enables technical systems to
perceive their environment, deal with what they perceive,
solve problems and act to achieve a specific goal.

The computer receives data already prepared or
gathered through its own sensors such as a camera -
processes it and responds.

Artificial intelligence systems are able to work
autonomously and to some extent adapt their behavior
based on the analysis of the previous steps.

Types of artificial intelligence:

a) software - virtual assistants, chatbot, software
for image analysis, search engines, speech and
face recognition systems, automatic translators,
data analysis based on machine learning.

b) embedded in devices - robots for warehouse
automation or production assembly works, self-
propelled cars, drones for supervision of
production or handling of packages.



T 5-1. Pouzivanie technolégii umelej inteligencie - analyza pisaného textu
Use of Artificial Intelligence technologies - performing analysis of written language

% z tych, ktori su pripojeni na internet

% of all with access to the internet

Triedenie 2023 Classification
Spolu 4,2 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 2,8 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 3,5 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 2,0 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 44 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 2,6 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 2,2 | - Accommodation and food service activities
J - Informécie a komunikécia 141 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 42 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 8,5 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 5,2 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 0,0 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 338 10 - 49 employees
50 - 249 zamestnancov 5,2 50 - 249 employees
250 a viac zamestnancov 84 250 and more employees

T 5-2. Pouzivanie technolégii umelej inteligencie - prepis hovoreného slova do strojovo ¢itatelného formatu
Use of Artificial Intelligence technologies - converting spoken language into machine-readable format

% z tych, ktori st pripojeni na internet

% of all with access to the internet

Triedenie 2023 Classification
Spolu 2,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 11 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,4 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 11 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 2,7 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 14 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,9 | I-Accommodation and food service activities
J - Informécie a komunikécia 11,6 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 14 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 58 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 31 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 0,0 | S(95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 2,3 10 - 49 employees
50 - 249 zamestnancov 28 50 - 249 employees
250 a viac zamestnancov 48 250 and more employees
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T 5-3. Pouzivanie technolégii umelej inteligencie - tvorba pisomného alebo ustneho prejavu

Use of Artificial Intelligence technologies - generating written or spoken language

% z tych, ktori su pripojeni na internet

% of all with access to the internet

Triedenie 2023 Classification
Spolu 1,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 1,1 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 1,1 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 15 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 0,7 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 04 | - Accommodation and food service activities
J - Informécie a komunikécia 6,1 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 14 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 55 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 24 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 0,0 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 14 10 - 49 employees
50 - 249 zamestnancov 2,6 50 - 249 employees
250 a viac zamestnancov 39 250 and more employees

T 5-4. Pouzivanie technoldgii umelej inteligencie - identifikacia predmetov alebo os6b na zaklade obrazového materialu
Use of Artificial Intelligence technologies - identifying objects or persons based on images

% z tych, ktori st pripojeni na internet

% of all with access to the internet

Triedenie 2023 Classification
Spolu 2,2 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 1,9 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 15 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 35 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 15 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 0,9 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,4 | I-Accommodation and food service activities
J - Informécie a komunikécia 6,7 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 28 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 2,7 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 37 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 0,0 | S(95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 1.9 10 - 49 employees
50 - 249 zamestnancov 2,3 50 - 249 employees
250 a viac zamestnancov 7.7 250 and more employees
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T 5-5. Pouzivanie technolégii umelej inteligencie - pouzivanie strojového ucenia na datovu analyzu
Use of Artificial Intelligence technologies - machine learning for data analysis

% z tych, ktori su pripojeni na internet

% of all with access to the internet

Triedenie 2023 Classification
Spolu 2,0 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 15 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 14 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,1 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 12 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 0,8 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,0 | - Accommodation and food service activities
J - Informécie a komunikécia 11,5 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 42 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 47 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 2,8 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 0,0 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 1.8 10 - 49 employees
50 - 249 zamestnancov 1,6 50 - 249 employees
250 a viac zamestnancov 8,2 250 and more employees

T 5-6. Pouzivanie technoldgii umelej inteligencie - automatizacia pracovnych procesov alebo podpora rozhodovania
Use of Artificial Intelligence technologies - automating different workflows or assisting in decision making

% z tych, ktori st pripojeni na internet

% of all with access to the internet

Triedenie 2023 Classification
Spolu 29 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 2,3 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 29 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 11 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 24 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 15 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,0 | I-Accommodation and food service activities
J - Informécie a komunikécia 9,1 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 42 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 6,7 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 5,2 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 0,0 | S(95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 2,2 10 - 49 employees
50 - 249 zamestnancov 46 50 - 249 employees
250 a viac zamestnancov 10,7 250 and more employees
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T 5-7. Pouzivanie technoldgii umelej inteligencie - umoznenie fyzického pohybu strojov s nezavislym rozhodovanim
Use of Artificial Intelligence technologies - enabling physical movement of machines via autonomous decisions

% z tych, ktori su pripojeni na internet

% of all with access to the internet

Triedenie 2023 Classification
Spolu 09 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 14 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,1 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 0,7 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 0,7 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,0 | - Accommodation and food service activities
J - Informécie a komunikécia 11 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 14 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 11 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 12 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 0,0 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 0,7 10 - 49 employees
50 - 249 zamestnancov 038 50 - 249 employees
250 a viac zamestnancov 48 250 and more employees

T 5-8. Ucely pouzivania softvéru alebo systémov umelej inteligencie - marketing alebo predaj

Purposes of using software or Artificial Intelligence systems - marketing or sales

% z tych, ktori pouzivaju umell inteligenciu

% of all using artificial intelligence

Triedenie 2023 Classification
Spolu 26,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 20,5 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 449 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 229 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 20,6 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 33,3 | I-Accommodation and food service activities
J - Informécie a komunikécia 452 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 20,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 37,7 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 26,3 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 0,0 | S(95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 271 10 - 49 employees
50 - 249 zamestnancov 25,6 50 - 249 employees
250 a viac zamestnancov 26,8 250 and more employees
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T 5-9. Ugely pouzivania softvéru alebo systémov umelej inteligencie - vyrobné procesy a poskytovanie sluzieb
Purposes of using software or Artificial Intelligence systems - production processes and provision services

% z tych, ktori pouzivaji umell inteligenciu

% of all using artificial intelligence

Triedenie 2023 Classification
Spolu 171 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 256 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 253 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 3,7 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 14,3 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 2,6 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 16,7 | - Accommodation and food service activities
J - Informécie a komunikécia 10,9 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 18,7 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 252 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 0,0 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 14,8 10 - 49 employees
50 - 249 zamestnancov 14,3 50 - 249 employees
250 a viac zamestnancov 34,1 250 and more employees

T 5-10. Ucely pouzivania softvéru alebo systémov umelej inteligencie - organizacia procesov alebo riadenie podnikovej spravy
Purposes of using software or Artificial Intelligence systems - organisation of business processes or management

% z tych, ktori pouzivaju umell inteligenciu

% of all using artificial intelligence

Triedenie 2023 Classification
Spolu 14,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 12,3 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 1,8 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 13,8 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 232 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 33,3 | I-Accommodation and food service activities
J - Informécie a komunikécia 21,8 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 19,2 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 111 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 0,0 | S(95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 10,6 10 - 49 employees
50 - 249 zamestnancov 24,4 50 - 249 employees
250 a viac zamestnancov 18,7 250 and more employees
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T 5-11. Ugely pouzivania softvéru alebo systémov umelej inteligencie - logistika

Purposes of using software or Artificial Intelligence systems - logistics

% z tych, ktori pouzivaji umell inteligenciu

% of all using artificial intelligence

Triedenie 2023 Classification
Spolu 8,0 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 15,5 | C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 8,6 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 20,6 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,0 | - Accommodation and food service activities
J - Informécie a komunikécia 43 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 8,4 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 0,0 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 0,0 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 57 10 - 49 employees
50 - 249 zamestnancov 91 50 - 249 employees
250 a viac zamestnancov 18,5 250 and more employees

T 5-12. Ugely pouzivania softvéru alebo systémov umelej inteligencie - bezpeénost’ IKT
Purposes of using software or Artificial Intelligence systems - ICT security

% z tych, ktori pouzivaju umell inteligenciu

% of all using artificial intelligence

Triedenie 2023 Classification
Spolu 26,2 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 14,1 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 19,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 3,7 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 31,9 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 20,6 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,0 | I-Accommodation and food service activities
J - Informécie a komunikécia 26,3 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 20,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 372 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 476 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 0,0 | S(95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 23,0 10 - 49 employees
50 - 249 zamestnancov 31,2 50 - 249 employees
250 a viac zamestnancov 35,0 250 and more employees
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T 5-13. Ugely pouzivania softvéru alebo systémov umelej inteligencie - Gétovnictvo, kontroling, finanény manazment
Purposes of using software or Artificial Intelligence systems - accounting, controlling or finance management

% z tych, ktori pouzivaji umell inteligenciu

% of all using artificial intelligence

Triedenie 2023 Classification
Spolu 29,2 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 31,5 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 12,7 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 27,1 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 36,9 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 0,0 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 33,3 | - Accommodation and food service activities
J - Informécie a komunikécia 31,6 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 324 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 22,3 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 0,0 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 30,2 10 - 49 employees
50 - 249 zamestnancov 299 50 - 249 employees
250 a viac zamestnancov 22,7 250 and more employees

T 5-14. Ucely pouzivania softvéru alebo systémov umelej inteligencie - vyskum, vyvoj, inovaéna ¢innost
Purposes of using software or Artificial Intelligence systems - research and development or innovation activityl

% z tych, ktori pouzivaju umell inteligenciu

% of all using artificial intelligence

Triedenie 2023 Classification
Spolu 20,3 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 11,2 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 6,3 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 271 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 16,5 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 20,6 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,0 | I-Accommodation and food service activities
J - Informécie a komunikécia 43,5 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 32,3 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 12,1 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 0,0 | S(95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 219 10 - 49 employees
50 - 249 zamestnancov 17,9 50 - 249 employees
250 a viac zamestnancov 16,2 250 and more employees
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T 5-15. Druh pouzivaného softvéru alebo systémov umelej inteligencie - vytvoreny vlastnymi zamestnancami
The type of using software or Artificial Intelligence systems - they were developed by own employees

% z tych, ktori pouzivaji umell inteligenciu

% of all using artificial intelligence

Triedenie 2023 Classification
Spolu 21,0 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 17,4 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 19,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 19,2 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 232 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,0 | - Accommodation and food service activities
J - Informécie a komunikécia 33,8 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 30,9 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 243 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 0,0 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 16,4 10 - 49 employees
50 - 249 zamestnancov 26,1 50 - 249 employees
250 a viac zamestnancov 371 250 and more employees

T 5-16. Druh pouzivaného softvéru alebo systémov umelej inteligencie - komerény softvér alebo systém modifikovany vlastnymi zamestnancami
The type of using software or Artificial Intelligence systems - commercial software or systems were modified by own employees

% z tych, ktori pouzivaju umell inteligenciu

% of all using artificial intelligence

Triedenie 2023 Classification
Spolu 35,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 30,8 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 19,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 47,7 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 274 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 437 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 16,7 | |- Accommodation and food service activities
J - Informécie a komunikécia 66,5 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 20,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 378 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 242 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 0,0 | S(95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 325 10 - 49 employees
50 - 249 zamestnancov 38,9 50 - 249 employees
250 a viac zamestnancov 47,0 250 and more employees
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T 5-17. Druh pouzivaného softvéru alebo systémov umelej inteligencie - open-source softvér alebo systém modifikovany vlastnymi zamestnancami
The type of using software or Artificial Intelligence systems - open-source software or systems were modified by own employees

% z tych, ktori pouzivaji umell inteligenciu

% of all using artificial intelligence

Triedenie 2023 Classification
Spolu 26,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 27,7 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 19,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 1,8 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 17,2 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 232 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 16,7 | - Accommodation and food service activities
J - Informécie a komunikécia 62,3 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 39,2 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 11,2 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 0,0 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 20,7 10 - 49 employees
50 - 249 zamestnancov 41,0 50 - 249 employees
250 a viac zamestnancov 355 250 and more employees

T 5-18. Druh pouzivaného softvéru alebo systémov umelej inteligencie - hotovy zakupeny komerény softvér alebo systém
The type of using software or Artificial Intelligence systems - commercial software or systems ready to use were purchased

% z tych, ktori pouzivaju umell inteligenciu

% of all using artificial intelligence

Triedenie 2023 Classification
Spolu 52,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 52,1 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 48,2 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 54,2 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 61,0 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 411 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 66,7 | |- Accommodation and food service activities
J - Informécie a komunikécia 46,7 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 60,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 56,0 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 384 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 0,0 | S(95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 575 10 - 49 employees
50 - 249 zamestnancov 378 50 - 249 employees
250 a viac zamestnancov 50,3 250 and more employees
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T 5-19. Druh pouzivaného softvéru alebo systémov umelej inteligencie - vyvinuty alebo upraveny externym zmluvnym dodavatefom
The type of using software or Artificial Intelligence systems - external providers were contracted to develop or modify them

% z tych, ktori pouzivaji umell inteligenciu

% of all using artificial intelligence

Triedenie 2023 Classification
Spolu 35,0 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 30,0 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 38,5 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 27,1 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 314 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 46,4 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 50,0 | - Accommodation and food service activities
J - Informécie a komunikécia 21,8 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 40,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 38,8 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 57,6 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 0,0 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 31,2 10 - 49 employees
50 - 249 zamestnancov 442 50 - 249 employees
250 a viac zamestnancov 39,8 250 and more employees

T 5-20. Dovody nepouzivania technoldgii umelej inteligencie - prilis vysoké naklady
Reasons for not using Artificial Intelligence technologies - the costs seem too high

% z celej populacie

% of the whole population

Triedenie 2023 Classification
Spolu 3,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 39 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 5,1 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 1,0 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 43 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 25 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 3,2 | |-Accommodation and food service activities
J - Informécie a komunikécia 3,7 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 39 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 42 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 45 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 7,7 | S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 34 10 - 49 employees
50 - 249 zamestnancov 38 50 - 249 employees
250 a viac zamestnancov 6,9 250 and more employees
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T 5-21. Ddvody nepouzivania technoldgii umelej inteligencie - chyba relevantna expertiza
Reasons for not using Artificial Intelligence technologies - lack of relevant expertise in the enterprise

% z celej populacie

% of the whole population

Triedenie 2023 Classification
Spolu 34 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 34 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 39 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 1,0 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 41 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 1,6 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 3,0 | - Accommodation and food service activities
J - Informécie a komunikécia 75 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 2,6 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 3,1 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 47 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 0,0 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 3,2 10 - 49 employees
50 - 249 zamestnancov 29 50 - 249 employees
250 a viac zamestnancov 8,5 250 and more employees

T 5-22. Dovody nepouzivania technolégii umelej inteligencie - nekompatibilita s existujicim vybavenim, softvérom alebo systémami
Reasons for not using Artificial Intelligence technologies - incompatibility with existing equipment, software or systems

% z celej populacie

% of the whole population

Triedenie 2023 Classification
Spolu 34 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 3,3 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 52 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 1,0 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 3,7 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 14 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 49 | |- Accommodation and food service activities
J - Informécie a komunikécia 8,0 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 2,6 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 3,6 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 3,6 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 154 | S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 32 10 - 49 employees
50 - 249 zamestnancov 3,0 50 - 249 employees
250 a viac zamestnancov 75 250 and more employees
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T 5-23. Dovody nepouzivania technolégii umelej inteligencie - problémy s dostupnostou alebo kvalitou potrebnych tudajov
Reasons for not using Artificial Intelligence technologies - difficulties with availability or quality of the necessary data

% z celej populacie

% of the whole population

Triedenie 2023 Classification
Spolu 2,3 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 21 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 49 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 21 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 14 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 2,8 | - Accommodation and food service activities
J - Informécie a komunikécia 6,9 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 2,6 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 1,8 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 46 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 7,7 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 2,2 10 - 49 employees
50 - 249 zamestnancov 2,0 50 - 249 employees
250 a viac zamestnancov 57 250 and more employees

T 5-24. Dovody nepouzivania technolégii umelej inteligencie - obavy z porusenia ochrany Gidajov a stikromia
Reasons for not using Artificial Intelligence technologies - concerns regarding violation of data protection and privacy

% z celej populacie

% of the whole population

Triedenie 2023 Classification
Spolu 1,9 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 1,5 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 3,6 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 2,0 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 21 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 21 | - Accommodation and food service activities
J - Informécie a komunikécia 42 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 2,6 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 2,1 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 2,6 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 0,0 | S(95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 2,0 10 - 49 employees
50 - 249 zamestnancov 0,6 50 - 249 employees
250 a viac zamestnancov 4.1 250 and more employees
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T 5-25. Dovody nepouzivania technoldgii umelej inteligencie - nejasnost’ pravnych dosledkov
Reasons for not using Artificial Intelligence technologies - lack of clarity about the legal consequences

% z celej populacie

% of the whole population

Triedenie 2023 Classification
Spolu 2,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 24 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 2,7 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 1,0 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 2,0 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 2,2 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 34 | - Accommodation and food service activities
J - Informécie a komunikécia 6,6 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 39 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 2,1 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 3,6 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 7,7 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 2,7 10 - 49 employees
50 - 249 zamestnancov 1,6 50 - 249 employees
250 a viac zamestnancov 43 250 and more employees

T 5-26. Dovody nepouzivania technolégii umelej inteligencie - etické dévody

Reasons for not using Artificial Intelligence technologies - ethical considerations

% z celej populacie

% of the whole population

Triedenie 2023 Classification
Spolu 1,0 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 1,0 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 1,7 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 15 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 1,1 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,8 | I-Accommodation and food service activities
J - Informécie a komunikécia 2,7 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 1,3 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 08 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 0,1 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 0,0 | S(95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 1,0 10 - 49 employees
50 - 249 zamestnancov 0,7 50 - 249 employees
250 a viac zamestnancov 1,8 250 and more employees
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T 5-27. Dovody nepouzivania technoldgii umelej inteligencie - nie st pre podnik uzitocéné
Reasons for not using Artificial Intelligence technologies - artificial intelligence technologies are not useful for the enterprise

% z celej populacie

% of the whole population

Triedenie 2023 Classification
Spolu 1,4 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 12 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 31 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,0 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 1.8 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 12 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 34 | - Accommodation and food service activities
J - Informécie a komunikécia 2,4 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 08 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 1,1 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 0,0 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 15 10 - 49 employees
50 - 249 zamestnancov 0,7 50 - 249 employees
250 a viac zamestnancov 14 250 and more employees
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ELEKTRONICKY OBCHOD

Metodické vysvetlivky

E-obchod je predaj alebo nékup tovarov alebo sluZieb
realizovany cez pocitaovl siet metédou Specialne
navrhnutou pre posielanie a prijem objednavok. Platba za
tovar alebo sluzby adodanie nemusia byt vykonané
on-line. Za e-obchodné transakcie nepovazujeme rucne
pisané objednavky v podobe e-mailovych sprav alebo ich
priloh.

Web predaj/nakup je predaj/ndkup uskutoéneny cez
online  obchody (internetové  obchody, trhoviska
elektronického obchodu) prostrednictvom formulara na
internetovej stranke alebo extranete podniku alebo cez
aplikacie.

Predajinakup cez EDI je predaj/nakup, ktory sa
uskutoiuje pomocou sprav typu EDI. Termin EDI
(elektronicka vymena udajov) sa pouziva ako zakladny
termin pre zasielanie a prijimanie obchodnych informacii
v §tandardnom formate, ktory umoziuje ich dalSie
automatizované spracovanie (EDI (napr. EDIFACT), XML
(napr. UBL)).

Néakup tovarov asluzieb zahfia hodnotu v3etkych
tovarov asluzieb nakupenych v priebehu Uétovného
obdobia, uréenych na dal3i predaj tovaru alebo spotrebu vo
vyrobnom procese. Nezahffia kapitalové statky, spotreba
ktorych je registrovana ako spotreba fixného kapitalu.
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E-COMMERCE

Methodological notes

E-Commerce is the sale or purchase of goods or
services conducted over computer networks by methods
specifically designed for the purpose of receiving or
placing of orders. The payment and the delivery of the
goods or services do not have to be conducted online.
E-Commerce transactions exclude orders made by
manually typed e-mail messages.

Web sales/purchases are sales/purchases made via
an online store (web shop, e-commerce marketplace) via
web forms on website or extranet, or via “apps’.

EDI-type sales/purchases are sales/purchases made
via EDI-type messages (EDI: Electronic Data Interchange)
meaning in an agreed or standard format which allows
their automatic processing (EDI (e.g. EDIFACT), XML
(e.g. UBL)).

Purchases of goods or services include the value of
all goods and services purchased during the accounting
period for resale or consumption in the production
process, excluding capital goods the consumption of which
is registered as consumption of fixed capital.



T 6-1. Elektronicky obchod - predaj
E-Commerce - sales

% z celej populacie % of the whole population
Statisticka klasifikacia ekonomickych &innosti 2023 Statistical classification of economic activities
Spolu 18,4 | Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 16,9 | C - Manufacturing
Vyroba potravin, napojov a tabakovych vyrobkov 31,0 Manufacturing of food products, beverages and tobacco products
Vyroba textilu, odevov, koZe a kozenych vyrobkov 19,9 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 11,8 Manufacture of wood, paper, printing and reproduction of recorded media
Vyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 14,7 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konStrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 9,8 machinery and equipment
Vyroba pocitaCovych, elektronickych a optickych vyrobkov 12,4 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni 13,7 Manufacture of electrical equipment
Vyroba strojov a zariadeni i. n. 14,8 Manufacture of machinery and equipment n.e.c.
Vyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 37,2 other transport equipment
Vyroba nabytku, ina vyroba, oprava a instalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 15,2 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafovania odpadov 6,2 waste management and remediation activities
F - Stavebnictvo 9,0 | F-Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 31,8 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 19,6 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 38,0 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 278 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 9,5 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 27,1 | |- Accommodation and food service activities
J - Informéacie a komunikacia 18,9 | J - Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 53,7 programming and broadcasting activities
Telekomunikacie 34,6 Telecommunications
Pocitaové programovanie, poradenstvo a stvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 13,7 information service activities
L - Cinnosti v oblasti nehnutefnosti 9,1 | L -Real estate activities
M - Odborné, vedecké a technické ¢innosti 7,6 | M-Professional, scientific and technical activities
N - Administrativne a podporné sluzby 17,5 | N-Administrative and support service activities
Cinnosti cestovnych agentr, rezervaéné sluzby cestovnych Travel agency, tour operator reservation services
kancelarii a stvisiace ¢innosti 715 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 16,2 and investigation activities, office administrative
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 30,8 | S(95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 92,7 10 - 49 employees
50 - 249 zamestnancov 93,9 | 50-249 employees
250 a viac zamestnancov 99,5 250 and more employees
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T 6-2. Elektronicky obchod - predaj cez web
E-Commerce - sales via website

% z celej populacie

% of the whole population

Triedenie 2023 Classification

Spolu 15,6 Total

podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2

C - Priemyselna vyroba 10,0 | C-Manufacturing

D,E - Dodavka elektriny, plynu, pary, vody, odpady 6,2 D,E - Electricity, gas, steam, water supply, waste

F - Stavebnictvo 8,0 F - Construction

G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 28,7 G - Wholesale and retail trade, repair of motor vehicles and motorcycles

H - Doprava a skladovanie 8,5 H - Transportation and storage

| - Ubytovacie a stravovacie sluzby 271 | - Accommodation and food service activities

J - Informécie a komunikécia 18,0 J - Information and communication

L - Cinnosti v oblasti nehnutenosti 78 L - Real estate activities

M - Odborné, vedecké a technické ¢innosti 7.6 M - Professional, scientific and technical activities

N - Administrativne a podporné sluzby 174 N - Administrative and support service activities

S (95.1) - Oprava pocitacov a komunikaénych zariadeni 231 S (95.1) - Repair of computers and communication equipment

podla poctu zamestnancov v podniku by number of employees in enterprise

10 - 49 zamestnancov 15,5 10 - 49 employees

50 - 249 zamestnancov 14,7 50 - 249 employees

250 a viac zamestnancov 19,8 250 and more employees

T 6-3. Elektronicky obchod - predaj cez EDI

E-Commerce - sales via EDI-type messages

% z celej populacie % of the whole population
Triedenie 2023 Classification

Spolu 4,0 Total

podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2

C - Priemyselna vyroba 84 | C-Manufacturing

D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,3 D,E - Electricity, gas, steam, water supply, waste

F - Stavebnictvo 1,0 F - Construction

G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 6,0 G - Wholesale and retail trade, repair of motor vehicles and motorcycles

H - Doprava a skladovanie 18 H - Transportation and storage

| - Ubytovacie a stravovacie sluzby 0,0 | I-Accommodation and food service activities

J - Informécie a komunikécia 2,1 J - Information and communication

L - Cinnosti v oblasti nehnuteosti 1,3 L - Real estate activities

M - Odborné, vedecké a technické ¢innosti 0,0 M - Professional, scientific and technical activities

N - Administrativne a podporné sluzby 0,2 N - Administrative and support service activities

S (95.1) - Oprava pocitaov a komunikaénych zariadeni 7,7 | S (95.1) - Repair of computers and communication equipment

podla poctu zamestnancov v podniku by number of employees in enterprise

10 - 49 zamestnancov 2,0 10 - 49 employees

50 - 249 zamestnancov 8,4 50 - 249 employees

250 a viac zamestnancov 23,5 250 and more employees
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T 6-4. Predaj cez web - prostrednictvom vlastnej internetovej stranky alebo aplikacie podniku

Sales via website - via own enterprise's website or apps

% z tych, ktori predavaju cez internet

% of all selling over the internet

Triedenie 2023 Classification
Spolu 93,2 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 96,9 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 76,4 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 87,1 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 94,9 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 88,1 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 88,3 | - Accommodation and food service activities
J - Informécie a komunikécia 88,5 J - Information and communication
L - Cinnosti v oblasti nehnutenosti 83,2 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 100,0 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 93,5 N - Administrative and support service activities
S (95.1) - Oprava pocitacov a komunikaénych zariadeni 100,0 S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 92,4 10 - 49 employees
50 - 249 zamestnancov 96,7 50 - 249 employees
250 a viac zamestnancov 94,6 250 and more employees

T 6-5. Predaj cez web - prostrednictvom internetovej stranky alebo aplikacie elektronického trhoviska

Sales via website - via e-commerce marketplace websites or apps

% z tych, ktori predavaju cez internet

% of all selling over the internet

Triedenie 2023 Classification
Spolu 411 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 28,7 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 62,0 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 48,3 F - Construction
G - Velkoobchod a maloobchod, oprava motor. vozidiel a motocyklov 35,3 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 60,7 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 86,3 | |- Accommodation and food service activities
J - Informécie a komunikécia 26,6 J - Information and communication
L - Cinnosti v oblasti nehnuteosti 66,8 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 354 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 19,6 N - Administrative and support service activities
S (95.1) - Oprava pocitaov a komunikaénych zariadeni 66,7 | S (95.1) - Repair of computers and communication equipment
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 416 10 - 49 employees
50 - 249 zamestnancov 42,4 50 - 249 employees
250 a viac zamestnancov 28,6 250 and more employees
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MozZnosti vyuzitiawebovej stranky podlaNACE Rev. 2
Possibility of using Website by NACE Rev. 2

%
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o on-ling cbjsdnavanie alsbo rezervovanie / onling ordefing or rzervation
W popis tovaru alebo sluZieb, kataldgy, cenniky f description of goods or services, price information
= dostup aspofi v dvoch jazykech / content available in at least two |
VyuZitie socialnych médii v podniku podl'a po¢tu zamestnancov
Use of social mediain enterprise by number of employees
%
80

malé podniky (10 - 49 zamestnancov) stredné podniky (50 - 249 zamestnancov)  velké podniky (250 a viac zamestnancov)

W soddine siste (napr. Facebook, Linkedin)/ social networks (2.9. Facebook, Linkedin)
W podnikevy bleg alebo mikroblog (napr. Twitter)/ enterprise’s blog or microblegs (e.g. Twiter)
= multimédia cbsahujlce zdielané internatové stranky (napr. YouTube, igram, Snapchat) / muliimedia content sharing websites (2.9. YouTube, Ingtagram, Snapchat)

Pouzitie sluZieb cloud computing podfa NACE Rev. 2
Use of cloud computing services by NACE Rev. 2
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Posielanie faktar v podnikoch podlaNACE Rev. 2
Sending invoicesin enterprisesby NACE Rev. 2
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m e-fakilry $tandardného formatu vhodné pre automatizované spracovanie / elnvoices in a standand structure suitable for automated processing
W fakilry velekironicke] forme nevhodné pre autom atizované spracovanie / invoices in electronic form not suitable for autom ated processing
= faktiry v papierove] forme / invoices in paper form J

Pouzivanie obchodnych softvérovv podnikoch podfla velkosti podnikov
Use of business software in enterprises according to the size of enterprises

=

malé podniky (10 - 49 zamestnancov) stredné podniky (50 - 249 zamestnancov)  velké podniky (250 a viac zamestnancov)

@ Enterprise Resource Planning (ERFP) / Enterprise Resource Flanning (ERFP)
W Customer Relationship Management (CRM) / Customer Relationship Management (CRM)
= Business Intelligence (BI)/ Business Intelligence (BI) J

Elektronicky predajv podnikoch podlaNACE Rev. 2
Sales via website in enterprisesby NACE Rev. 2

m prostrednictvom viastng] internetove] strénky alebo aplikacie podniku/ via own enterpise’s website or apps

W prostrednictvom internetove] stranky alebo aplikade elektronického trhoviska / via e-commerce marketplace websites or apps J
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PouZivanie bezpecnostnych opatreniv oblasti IKT

Use any of ICT security measures
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PouzZivanie robotiky v podnikoch

Use of robotics in enterprises
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Podniky zamestnavajiice IKT $pecialistov

Enterprises which employ ICT specialists
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